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Preface 
 
 
Research plays a vital role in the development of every country, it not only gives 

guideline to students, research scholars, policy makers, and budding writer but also the 
professionals and nonprofessional’s of nation. 

Research is the building blocks of any nations. Research lets in the flow of knowledge and 
helps us to explore un- ventured territories. It helps us to grow and plays a pivotal role in creating 
a better future as well. 

COVID 19 is a catastrophe which has engulfed the whole world, with thousands of deaths 
and the death count rising by the day. Even after all the efforts from all health organizations and 
nations we are still not able to procure an effective vaccine against this disease. This whole 
condition lead us into an unavoidable lock-down 

As its name suggest lockdown means a state of isolation or restricted access instituted as a 
security measure. 

A preventive lockdown is a pre-emptive action plan implemented to address an unusual 
scenario or a weakness in the system to prevent any danger and to ensure the safety and security 
of people, organisation and system. The focus for preventive actions is to avoid dangers and risks 
arising from the non-conformances to the normal circumstances, but also commonly includes 
improvements in efficiency 

As discuss above, nationwide lockdown is a necessary action taken by our government to 
fight against covid19. But this lockdown has numerous impact on the various sector and 
ultimately on the humans associated with these sectors and their social, mental and economic 
state. 

Through this book, the researchers have tried to give the insight into the impact of 
lockdown on the various sector by their research contributions.  

Research chapters also strive to identify and discuss the various issues of different sectors 
like education, agriculture, healthcare, industry, manufacturing sector, financial sector, online 
business etc.  

I am sure this book will give its readers a clear insight on the impact of lockdown and on 
the different sectors it has and it will hit.   

 

 

      Dr.Sangeeta Shashikant Shinde 
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A SURVEY OF USE OF ELECTRONIC GADGETS AND TECHNOLOGY BY COLLEGE 

STUDENTS DURING COVID-19 LOCKDOWN PERIOD 

Swati N. Divatankar  

Assistant Professor, Department of Computer Science, Sarhad College of Arts, Commerce and 

Science, Katraj, Pune, Savitribai Phule Pune University 

ABSTRACT 

To prevent the spread of dangerous coronavirus (COVID -19), the government of India announces 

nationwide lockdown from 24th March 2020. As a precautionary measure against COVID -19, the 
schools and colleges of India are closed down. Therefore, during this lockdown period, students have 

no classes, sports and other activities. Electronic gadgets and technology are helping students in many 

ways. Also some challenges are faced by the students while using these gadgets. The main purpose of 
this study is to make a survey of use of electronic gadgets and technology by the college students of 

Pune city during the lockdown period. The data was collected through Google form and statistically 

analyzed. Total 507 students attended the survey completely. The result shows the use of gadgets and 

technology by the college students for various purposes. 

Keywords: COVID-19, electronic gadgets, technology, lockdown period, 

INTRODUCTION 
Nowadays electronic gadgets and technology have become an important part of everyone’s life. The 
gadgets like smartphones, laptops, and tablets are widely used for various digital services. With the 

invention of the smartphone, many people enjoy services like communication, banking, shopping 

using smartphones only [1].   One of the applications is teaching –learning because the young age 

group is bonded with the gadgets and technology very strongly [2].  The online learning management 
system is becoming popular nowadays which is provided by many universities. By using smartphones 

students can easily access E books, E journals and magazines [3]. During the lockdown period, the 

smart phones and laptops became popular gadgets amongst the students which are used to attend the 
online classes through various apps, to attend the class tests, to attend the tutorials on you tube, to have 

communication with teachers, friends and relatives and to attend the yoga or workout sessions. 

PROBLEM STATEMENT 
To assess the use of electronic gadgets and technology by college students during COVID-19 

lockdown period. 

OBJECTIVES OF THE STUDY 
1.        To find out the popular electronic gadget and application during lockdown 

2.        To assess the challenges faced by the students while using gadgets and technology 

3.        To get opinion of the college students for the use of gadgets and technology in future 

POSITIVE AND NEGATIVE IMPACTS OF USE OF ELECTRONIC GADGETS AND 

TECHNOLOGY DURING LOCKDOWN 
Due to lockdown students are unable to go to the college but long distance communication is possible 

by use of gadgets and technology. Students can easily communicate with teachers, friends, relatives by 
using various applications. This communication is easy and cost-effective; it can be made from any 

place and at any time. Multiple tasks can be performed at a time using gadgets and technology [W1]. 

With the help of technology students are able to learn and attend many activities. With the help of the 

internet, the files, any news or videos can be shared easily and quickly. E learning is the electronic 
learning in which students can easily learn through the computer by watching videos, by reading e 

books, blogs etc. Students can easily communicate with their teacher by using emails [4]. Therefore 

personal, social and professional life can be balanced with the help of gadgets and technology. 

Although the gadgets and technology is very useful to the students during lockdown, they have some 

drawbacks. When gadgets are connected with the internet it generates radiations which are harmful to 
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the human body. As youth have strong bonding with the gadgets and technology, this becomes an 
addiction for them. Many gadgets are discarded as scrap, which generates E-waste [W1]. When the 

gadgets are used by the students they avoid physical activities which directly effects on health [W2]. 

METHODOLOGY 
In this study, the students of Sarhad College of Arts, Commerce and Science, Pune are mainly focused 
for the survey. Some respondents are from other colleges of Pune city.  The age of the students varies 

from 18 to 23 years. The purpose of the study was to take surveys of use of electronic gadgets and 

technology during lockdown period by the college students. The questionnaire [W3] was generated 
through Google form for data collection which was shared amongst the students through Google class 

and through social media. The first section of the questionnaire consists of the details of participants 

followed by one more section. In the second section, 10 questions were asked to the students regarding 
use of gadgets and technology during the lockdown period. Because of the survey, the popular gadget 

of students was identified and also the opinion of the students about electronic gadgets and technology 

was found. Total 507 students gave the response for this survey. 

DATA ANALYSIS 
1)     The result of most popular gadget amongst the students which can ward off the feeling of 

loneliness and the most popular application used by the students to communicate with their 

friends and relatives during lockdown 

This question is useful because it identifies which electronic gadget is popularly used by the students 

during lockdown. The Graph 1 shows frequency and percentage of the gadget used by the college 

students during lockdown. The highest percentage is for smartphones which is 60.4 % means out of 

507 respondents, 306 respondents are using smartphones to ward off the feeling of loneliness during 
lockdown. The second highest percentage is for TV that is 50.9 % then comes music systems with 

percentage 28.6 % and lowest percentage is for video games that is 14.8 %. 

 

Graph 1: Frequency and percentage of the electronic gadgets that ward off feeling of loneliness during 

lockdown 

From the survey it is found that, Whatsapp is used by most of the students for communication which 

has highest percentage 89.9 %. Facebook is used by 9.3 % of students and skype is used by very few 
students that is by only 1.6 % of students. 11 % students are using all the applications that is whats 

app, skype and facebook for communication. The Graph 2 shows frequency and percentage of the 

applications used by the students. 
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Graph 2: Frequency and percentage of the applications used by the students during lockdown 

1) The result of use of online workout or yoga sessions to boost their immunity and the result of use 

of online source for learning purpose 

During this period of lockdown, it is necessary to keep ourselves physically fit and focused. From the 

survey, it is observed that 67.3 % students are using gadgets and technology to perform workout and 
yoga. 32.7 % students are not using online sessions. The different online sources are used for teaching-

learning purpose during this lockdown period. The Google class is used by 79.1 % of students, 20.7 % 

students are using zoom app and the hangout app has lowest percentage use that is 2 % only. 12.2 % 
students are using all the above mentioned resources for learning purpose. The Graph 3 shows the 

frequency and percentage of use of online sources for learning purpose. 

 

Graph 3:  Frequency and percentage of use of online sources for learning purpose 

2) The result of how human life is dependent of gadgets and popularity of the gadget 

The 51. 7 % students says that, everybody’s personal, professional and social life is running because 

of use of gadgets and technology. The Graph 4 shows the frequency and percentage of dependency of 

human life on gadgets. 
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Graph 4:  Frequency and percentage of dependency of human life on gadgets 

A survey was taken for the popularity of the gadgets amongst the students. 64. 9 % students says they 
can’t even imagine their life without smart phone. In 17 % students, laptop is most popularly used 

gadget and only 6.9 % students are using smart watches frequently. According to the opinion of 24. 9 

% students, smart phones, laptops and smart watches are important part of our life. Graph 5 shows the 

frequency and percentage of the popularity of the gadgets amongst students. 

 

Graph 5: Frequency and percentage of popularity of the gadgets 

3) The students view about compatibility of the gadgets over desktop and the survey by college 

students for the household gadgets used by women 
According to the 51.9 % of students view, smart phones are more compatible over desktop than 

laptops and tablets. 29.6 % students are comfortable with the laptop than desktop.13.8 % students 
think that desktop is still compatible than any other devices or gadgets. Only 4.7 % students says that 

tablets are compatible than desktop. Graph 6 shows the percentage of the compatibility of the gadgets 

over desktop. 

 

Graph 6: Percentage of compatibility of the gadgets over desktop 
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During lockdown, women are working from home as well as they are working for home also.  
According to the survey by the college students for the household gadgets, 60. 2 % students says that 

the household gadgets like washing machine, refrigerator and vacuum cleaner are helping women who 

are working from home as well as working for home during lockdown. The Graph 7 shows the 

frequency and percentage of the use of gadgets by women according to students view. 

 

Graph 7: Frequency and percentage of the use of gadgets by women according to students view 

4) The result of challenges faced by the students while using gadgets and technology and the 

importance of gadgets and technology in everyone’s lives 
Although the students are using electronic gadgets and technology during lockdown period for 

learning, communication or entertainment purpose. Some challenges are faced by the students while 

using these gadgets and technology. 61. 5 % students are facing the network range problem. 31. 4 % 

students are having the problem of data pack.  27.2 % students are facing health issues and 15.4 % 
students are facing the problem of power consumption. The Graph 8 shows the frequency and 

percentage of the challenges faced by the students while using these gadgets. 

 

Graph 8: Frequency and percentage of the challenges faced by the students while using these gadgets 

From the survey it is observed that, 36. 1 % students are strongly agreed with the statement that is 
electronic gadgets and technology is suddenly at forefront of everyone’s life. 60.6 % students are 

agreed and only 3.3 % students are disagreed with this statement. Graph 9 shows students view about 

electronic gadgets and technology. 
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Graph 9: Students view about use of electronic gadgets and technology 

CONCLUSION 
From the survey, it is found that, during lockdown period electronic gadgets and technology becomes 

important part of the college student’s life. Smartphone is the most popular gadget and Whatsapp is 

the commonly used application amongst the students which is used by the students for various 

purposes like learning, to get connected with their friends, relatives and teachers, to attend various 
online learning sessions, to attend recorded audio-video lectures etc. According to the student’s point 

of view, the Google class is the most commonly used online classroom during lockdown. From the 

survey, it is observed that everyone’s personal, professional and social life is dependent on the gadgets 
and technology during lockdown period. Although gadgets and technology are used for various 

purposes, some challenges like network range problem, battery issues of the devices, health issues like 

tiredness of eyes, headache, backache, shoulder pain etc. are faced by the students while using it.  
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E LEARNING - AN ELEGANT SOURCE OF EDUCATION DURING THE PERIOD OF 

LOCKDOWN 

Dr. Pallavi Chetan Patil 

Assistant Professor, Department of Commerce, Sarhad College of Arts, Commerce and Science, 

Katraj, Pune, Savitribai Phule Pune University 

ABSTRACT 

All over the world people have been enforced for lockdown. The impact of lockdown is unexpected but 

people never give up. Everyone is doing work from home except Corona warriors. Everything is 
locked including schools, colleges, corporate offices, shops etc. Most schools windup their exams but 

not everyone. Even university exams and competitive exams are still to be conducted. To cover 

portions, to take revision and even for more preparation of competitive exams, students need learning. 
E-learning is the best solution to this problem. Students, teachers, researchers, etc are trying for e-

learning resources. In the market, there are any number of apps for E-learning in which some are free 

and others are costly but during lockdown many companies are still coming forward and until 

Lockdown, they provide their e-classes free for e-learners which is appreciable. The Government also 
runs an e-learning platform for learners. So E-learning is a graceful source of education during the 

period of lockdown. 

Keywords- Impact of Lockdown, technology, e-learning, apps and websites, improvement in e-

learning 

INTRODUCTION 

COVID-19 pandemic has led the world towards the biggest lockdown which has impacted and closed 

the majority of factories, companies, trains, businesses, schools & colleges, and even restricted 
movements of people and vehicles, etc. It has made a universal impact in just a few weeks and 

continues to beat most of the sectors, with education being one of the most affected. 

Outburst of COVID-19 impacted all the world, everyone is taking all precautionary and preventive 
measures to fight with this virus-like, following the norms of social distancing,  keeping ourselves in 

the margins of our homes or offices, washing hands with soap, use of sanitizers, etc. 

Most Indians are doing work from home these days, and that's why they are spending most of their 
time online for communicating, working, trading, as well as learning. Large numbers of people are 

searching for entertainment or education. All schools, colleges, workplaces have been shut down to 

control the extent of this Coronavirus. The lockdown would impact the learning process to a vast 

extent. But thankfully, it is not the case. Technology is great and so to solve this problem many 

companies are taking initiative and are offering e-learning content free of cost to learners. Universities 

and colleges are conducting online learning sessions. 

Today's India is digital, phones are smartphones now, So for digital India we have to change the face 
of traditional education, and this is the perfect time during the lockdown, we can enhance e-learning. 

In our India there are so many students who belong to the village or from rural areas where they don't 

have the proper resources for study and coaching institutes. Even in urban cities coaching institutes are 

overcrowded that it's hard to learn. 

Even at the time of lockdown, this is also not possible to go outside, In such a case when students are 

just one click away, education apps in India have brought an innovative change. With the help of this, 

they have made learning easy for students but also reduced the anxiety of the parents as well. 

Role of technology in learning at the time of the lockdown 

Education has changed spectacularly, with the unique rise of e-learning, whereby teaching is 

undertaken remotely and on digital platforms. UGC has shared and arranged plentiful online links with 
the help of technology which can be accessed by researchers, academicians, students, and faculties, 

which includes not only audio but also video and text content. The management and staff have quickly 
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prepared a complete plan to continue student learning with the help of teachers who are working from 
home. Initially, they started video lectures, sessions, and workshops, arranging quizzes and 

competitions, etc; and for these activities they explore and download various apps to support their day 

to day tasks. These apps and utilities have enabled students to be more interactive with their teachers. 

This has benefited students with online classes, lectures conducted through apps such as the Zoom 

app, Google meet app, Hangouts, Google classrooms, Go to meeting app, etc. 

 

IMPORTANCE OF E-LEARNING DURING LOCKDOWN- 

The new concept of teaching with the help of electronic technology is E-learning App. E-learning 

concept improved skills and knowledge are transferred through the internet and it increased the 
number of recipients at the convenient time of students. In the beginning, the idea was assumed as a 

system that lacked human factors and was not accepted honestly by many people. With the rapid 

improvement of the technology and learning systems, more and more people have started to squeeze 

the concept of e-learning. 

During the period of lockdown, students need to learn, develop, and continue their routine, because the 

show must go on. The lockdown is declared at such a time that most parents did not purchase the next 

academic class books for their children. Even at the time of crisis, learning should not be stopped. ICT 
is a great facilitator of e-learning, has kept the learning process constant.  Teachers, students, 

researchers, and corporate members accessed various digital platforms to make their work smooth. 

The use of these tools is a comfortable, flexible, and interactive user interface. 

E-EDUCATION HAS COME INTO VIEW AS A SUCCESS STORY OF THE LOCKDOWN. 

Fortunately, teachers – students, researcher’s thing that lockdown is not a period of rest but this is the 

exact time to utilized and develop them. Though there is no chance for classroom training and face to 
face communication but we have the technology. E-learning is the best solution for learning during 

lockdown. E-learning is flexible and most of websites sponsor it free of cost. 

According to the new education policy, we set the target; the target is 50 percent higher gross 

employment ratio than at present. In the traditional classroom format, we are missing in hard 
infrastructure as classrooms and teachers, so our target is hard to achieve. Distance learning and online 

are the best options to cover this gap promptly. In 2019, the UGC had announced that educational 

institutions should register with it for online courses, it means for e-learning. So, approximately seven 
institutions including Amity had begun the process. More institutes should now get encouraged to 

register for e-learning. 

IMPACT OF E-LEARNING IN EDUCATION DURING LOCKDOWN 

In this crucial time, when the students and teachers are having obstacles of social distancing, many 
industries, companies are getting impacted including the education industry but e-learning has reduced 

this obstacle of social distancing during lockdown with the help of several online initiatives and tools 
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provided globally. Students and learners can take an opportunity during the lockdown period register 
into several courses which are easily available on the internet like Swayam, Diksha, e-pathshala, 

Coursera, e-Bal Bharti, and many more. With the help of these applications and tools, students have 

the right to use and access the notes, content and can freely download ebooks through various online 

platforms like youtube.com, ugcmoocs.inflibnet.ac.in, swayamprabha.gov.in etc. 

To help the government, NGOs, and organizations come forward to help and provide poor and 

neglected students access to e-learning. Giving students access through smartphones to watch special 

educational channels or join e-classrooms and broadcasting TV programs customized to their needs. It 
will help Students by accessing educational videos through Facebook, WhatsApp, and YouTube on 

their smart mobile phones. It would be exploratory of digital learning that sharply utilizes technologies 

to access learning outside of a conventional classroom. 

TOP E-LEARNING APPS AND WEBSITES WHICH ARE LIFELINE DURING 

LOCKDOWN 

Best teachers can only be available in the classrooms; this is an old concept now and has been proven 

during the time of lockdown. Some awesome apps are making learning easier for students at the time 
of lockdown by offering the best knowledge. As per recent research, few well know apps and websites 

are subscribed and download by students with the help of teachers and parents. some of them are 

mentioned below- 

SWAYAM (STUDY WEBS OF ACTIVE LEARNING FOR YOUNG ASPIRING MINDS) 

of Human Resource Development, run an online learning. It attracted at least 50,000 new subscribers 

since the announcement of the lockdown period in India, March 23, 2020. The ministry's main aim is 

to provide online education by which students can continue learning even during the lockdown period.  
As per records, the videos of SWAYAM Prabha DTH TV channels are viewed by approximately 

50,000 people daily. 

DIKSHA APP 
It is not possible to expect full internet coverage and the availability of smartphones from rural areas. 

When the entire world is in lockdown then it may be possible that students used TV and radio for 

learning. Government schools are using the Diksha app which allows offline learning with minimum 

internet usage. 

Most private schools have already started online teaching facilities such as interactive live classes, 

online assignments and submissions, quizzes and competitions. Government school students who lack 

such an option and that's why Diksha is the better option in lockdown. The State Council for 
Education and Research (SCERT) and Balbharati (state bureau of textbooks) along with NGOs in this 

sector are working on the modules to allow children from an underprivileged background to continue 

studies at home. 

YOUTUBE 

Teachers have to encourage students for digital education. At the time of lockdown, YouTube was 

another way to reach students who do not have access to smart phones and the internet. Most of 

teacher’s first attempt is a digital class on YouTube. 

 

As per the survey report of YouTube the average daily views of videos 

with 'home school' have tremendously increased over 120 percent since 

March 13, 2020 as compared to last year.  'Study with Me' videos have 
seen a rise of above 50 percent.  This is not only limited to school and 

college teachers but also The Madras Bar Association (MBA) is 

providing a series of lectures about jurists, including judges of the 

Supreme Court through YouTube channel. 

 

Destination'. Students, teachers, and parents find it useful and high-quality learning content created by 

education-focused creators on YouTube. 
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On YouTube, Doordarshan and All India Radio (AIR) are showcasing their education content which is 
primarily available on TV and radio. Ranga Shanka has shows as 'The little cloud' – series of live 

storytelling sessions on the YouTube as well during a lockdown. Over 90 percent of the views on 

YouTube were through mobile devices. 

MERITNATION, NCERT E-BOOKS AND SOLUTION, E-BALBHARTI, E-PATHSHALA 
Lockdown has impacted schools, colleges, and other educational institutes. Indian Edtech major 

Meritnation, a subsidiary of test preparation leader Aakash Educational Services Limited (AESL), is 

conducting special free online lectures for students during the lockdown helping students continue 
their studies and revised the whole portion. .It has started online classes for students of Class VI to 

Class XII for free of cost, until the lockdown is lifted. It includes students who are in CBSC, 

Maharashtra board, ICSC/ISC, etc who are searching for online learning but do not want to pay for the 
same. So meritnation is the best solution for them of these e-booksechnologies to access learning 

outside of a conventional classroom. 

During this lockdown NCERT E-books, e-Balbharti, and even e-pathshala are the lifeline for not only 

students but also for teachers and parents. Solutions are also available online so in this way students 
easily access e-learning. Online lectures which are conducted by teachers, students can understand 

them with the help of these e-books. 

GOOGLE CLASSROOM 
Teachers and students, researcher are exploring more ways to connect for e-learning. Google 

classroom is one of these results. 

 

Teachers are trying to promote e-learning among their students, those 

belonging to underprivileged sections or living in extreme areas are 

finding it difficult to keep up. 

The education-friendly platform is Google Classroom which has benefits 

of paperless sharing and digital collaboration to classrooms. 

 

Tens of millions of teachers and students use Google Classroom in thousands of schools and colleges 

all over the world, making it one of the most popular tools, through which teachers can share their 
online video links, share assignments, and some other information which is not possible to share in the 

classrooms due to lockdown. 

GOOGLE DUO, GOOGLE MEET, GOOGLE HANGOUT, AND ZOOM APP 

Because of lockdown, schools and colleges will shift to online learning.  At the beginning teachers 
utilized Google Hangouts and Google Meet for online lectures and their meetings with students. Live 

teaching sessions are possible with this. Users of these apps have a facility to found that we could 

mute and remove one another from the live video chat. but coins have two sides, we do not want 

students to have the ability to keep them mute or remove the teacher from the live sessions. 

At the period of lockdown, Google announced Hangouts, Meet improvements for remote learning. In 

post-lockdown downloads, Zoom gets popularity between most of the apps whose fame predates that 
of the video-conferencing portal. On 11th March, the World Health Organization (WHO) declared 

lockdown and everyone start maintaining social distancing. From this day until 15 March, a period of 

four days, there were 1.8 lakh Zoom downloads in India. 

Its use in India has not been restricted to office meetings, even schools and colleges are also feeling 
comfortable with Zoom apps for meetings, online lectures, sharing assignments, and many more things 

are there who attract teachers and students. 
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Google has rolled out its advanced Hangouts, Meet app available for free to all for education 

customers globally, which is appreciable. It gives new hopes for e-learning 

OTHER E-LEARNING APPS 
All these apps were available even before lockdown but after lockdown most of companies come 

forward and take initiative for making their lectures, educational videos, and even some kind of study 

material (their notes) make freely available for everyone. 

To support students, these companies have introduced free live lectures.The National Digital Library 

is boon for readers. Now it is being accessed by about 43,000 people every day who are more than 

double the usual number of persons accessing it before lockdown. 

The Government runs e-learning for students and even for all who wants to educate themselves 
through online as Diksha, e-pathshala, NROER (National Repository of Open Educational Resources), 

NIOS (National Institute of Open Schooling) and FOSSEE (open source software for education) other 

IT initiatives like e-yantra (robotics education),  virtual labs and spoken learning programs. Many of 

these platforms are run by the National Council of Education Research and Training (NCERT). 

BYJU'S, VEDANTU, TOPPR E-LEARNING APP, UNACADEMY, EDX, KHAN ACADEMIC, 

ETC. 
For e-learning during lockdown, students can learn real-time from various apps. Best teachers teach 

their preferred topic and slot from the schedule on the Learning Apps. Time is flexible for this 

learning, so most students and parents purchase such apps. But now as the nation goes through the 

lockdown, it has been appreciable that there is a 150 percent increase in the number of new students 

learning on these apps after announcing free access in March 2020. 

Over 6 million new students have started learning on these apps. The initiative, taken to support 

students to learn from home during lockdown, has received an awesome response with students from 
city and town accessing lessons on this app. These apps offer personalized learning experience which 

is mind-blowing and covers all subjects not only from classes KG to 12th but most of the apps provide 

lectures for UG and PG including competitive exams like JEE, CAT, and UPSC, MPSC, etc. 

COMPARATIVE DATA OF FAVOURABLE APPS DURING LOCKDOWN FOR E-

LEARNING 

As per the survey on the impact of lockdown on e-learning, researchers found that most of the 

students, teachers, even parents for their child are using various apps, download them, and subscribe to 
many popular web sites.  According to research, out of 100, 45 people like to use YouTube for e-

learning which is totally free of cost and well known among other popular tools. YouTube online 

lectures and videos are available for download so it's very comfortable for online as well as offline 

learners. Thus, YouTube is the first choice of e-learner. 

Secondly, various E-books websites are downloaded by parents for their loved once.  E-books with 

their solution are easily available so 25% goes for web sites available with e-books. 

After E-book web sites students and teachers including parents give preference to Google apps like 
Google classroom, Google meet etc. Percentage for this group is not more than 10 %. Other apps that 

are available in the market are used by a few people during the lockdown. These apps are well known 

and are having advertised on TV, radio, etc. Such types of apps are costly but due to lockdown they 
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are made free. People use this advantage for e-learning during lockdown, that's why that percentage 

has increased by hardly 5%. 

Last but not least 15 % of learners still not believe in e-learning. It means they are not interested in 

online lectures.  Reason may differ from person to person, but even after lockdown they are not going 

for e-learning. This class of learners are tough to adapt e-learning 

Following Pie chart gives a clear idea of using e-learning apps during lockdown. 

 

E-LEARNING IS THE WAY AHEAD FOR ALL STUDENTS DURING LOCKDOWN 

The Advantages of E-Learning during lockdown 

Learner never wastes their time even because of lockdown. E-learning is the boon for learners.  There 

are many advantages of e-learning. 

 It is a very convenient and flexible for everyone, especially during lockdown. 

 One-click can show you many online videos and through which students can make themselves 

busy. 

 Lockdown never locks learning, with the help of e-learning anyone can groom by utilizing their 

time. 

 Companies and governments provide many options to grasp the knowledge. 

 Digital library is best to improve general knowledge. 

 Some companies have started free of cost online classes only between the period of lockdown 

 Many more advantages are there for e-learning during lockdown. 

The Disadvantages Of E-Learning during lockdown 

Though there are many advantages of e-learning, but another side of this coin is very dangerous. Many 

disadvantages we can count. Some are mention as under- 

 Feedback is very important in the teaching-learning process but when students follow offline or 

recorded videos then feedback is very limited. 

 Lockdown demands social distance, for e-learning student's interaction between each other is 

limited. 

 The internet is the heart of e-learning, so outage of the internet connection may impact their 

studies 

 Teachers- students' interaction is very less. 

 There is mostly no limit on pop-up advertising, it disturbs students learning. 
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 The appearance of many notifications and messages diverts students minds thereby lack of 

concentration can be observed during e-learning. 

 For e-learning, smartphone and the internet must be required but in the rural area or poor people 

cannot afford their money on it. 

 To operate any device literacy is very important, etc many other disadvantages are also there. 

CONCLUSION- 

Student wants to learn more and more even during lockdown. Though there is lockdown but they have 

found and adapting better ways of learning that is e-learning. Different sources are available on the 
internet. Anyone can easily download free apps and start their learning. One can do an online course 

within the time of lockdown for academic progression. Professional courses are also available online 

and now because of lockdown, people have time to utilize for the betterment of them. YouTube, 
Google apps are attracting everyone not only for entertainment but also for educational purposes. The 

government provides many online educational videos, online lectures with quizzes and competitions. 

Lockdown is the time to stay safe, save our nation, and enhances ourselves. It's not time for rest and 

waste. Think positive and go ahead, shake hands with new technology –E-learning. 
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ABSTRACT 
The jargons of COVID -19 has become the ultimate expression of communication in the world now 

and has been recorded in the history of mankind. It is a profound crevice that has narrow turns fuelled 

with uncertainties and is not revealing the truth of its volume to engulf humanity today. COVID has 
taught us how indifferent we had become towards life itself. Life – the basis of our existence in terms 

of physiological and psychological needs was ignored and taken for granted, is now a thing of the past 

and the need arises to embrace right approach and attitude to realise from where we are born and 
where will we go, demands introspection. The climate, community, culture and consciousness is like a 

cocoon that cannot be separated and is a part of life. The pandemic has definitely inoculated us to 

apprehend the gaffes and now how the tantrums tuned into calmness, desires into minimalistic lifestyle 

and belongingness gracious. The lockdown has gripped mankind into confinement to homes creating 
panic and paralysing lives. The pandemic has come with evidence drawing blank lines as to how 

mankind was treating life and nature. The impact has narrowed the once limitless boundaries into 

limited fundamental necessities of life. Are we able to understand what does it want from us? It does 
not want to irritate us yet why are we not able to raise our level of consciousness to allow its exit 

gracefully? Every aspect of life is currently a challenge bringing its share of concerns too. COVID has 

brought a transformational change in the way of thinking consciously. The impact of lockdown has 

devastated lives and it appears as if the dark clouds are envisaging – how much and to what extent we 
do not know. The lockdown has locked us in chains unable to untie from its clutches, the situation has 

gripped to an extent of starvation and malnutrition that will soon knock many doors. The focus of the 

paper will examine how the current condition of distancing could change the ideology to transform 
life - health, civic sense and the way to live. The researcher has selected auto-ethnography 

methodology a qualitative research to comprehend the intensity of the turmoil and panic that has 

punctured the way of living, the question how wellbeing would affect the level to adhere the lockdown 

during COVID contract? 

Keywords: COVID. Impact. Lockdown. Challenges. Concerns. Consciousness. 

INTRODUCTION 

The virus is the word of every family with numerous names like corona, COVID, pandemic, 
incubation, lockdown, isolation, immunity etc. and some more. Who could think that life would take 

such a turn? Many questions have spellbound to understand why humanity and not all creatures? We 

are blaming each other and yet unable to save thousands of life passing by each day. It has knocked 
now the severity through which human beings are falling prey is a concern and also a challenge to find 

out a way to discover the treatment. On one hand we see the silence of the seas, with dancing dolphins, 

pearl eyed glaciers, chirping of birds and clean air. Why corona is helpless before nature and ferocious 
with humans?  The researcher ponders to analyse confronted with variety of questions, searching for 

the truth. The jargons have become words that probably one uses innumerable times every day. The 

lockdown is dwelling under uncertainties and has fractured the breath of thousands of people who are 

proceeding towards hunger, malnutrition and loss of jobs. The question that dwells the researchers 
mind is what the virus wants from us life or death. Like it is said everything has two sides, in the same 

way the lockdown is a measure taken to save life. It is a crisis and has captured to devastate lives of 

people. How to save our people from getting affected or being victimised? The lockdown has cracked 
the burning pockets in search of peace that once everyone cherished. Will those days come back? Are 

we going to get back those days spent? Probably the answer is no. We should not dare to look back 

now as the current scenario is the result of those ignorant times spent without the thought of the future. 

Our nation today is engulfed with challenges of diverse nature. Since the third week of March till now 
we have spent sixty five days of lockdown and still the situation continues although there is positive 
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movement like recovery rate which has drastically improved up to 40%, it is a relief for the nation and 
as a result government is trying to bring back the economy on track. Next airways is connecting to the 

skies and the operations will ferry people who were stuck at places, brings a huge respite. Further the 

factories, agriculture has been allowed to function on green zone and orange zones. 

On the other hand we observed the last two months how the migrated workers are leaving the 
industrial places and moving to their respective home town. Were we equipped to handle intense 

deepening crisis? It is management from our end and the ways to cope with eventualities because this 

is life, it has its way to befall. 

Everyone is panic stricken yet gradually the industries are opening further but the concern there are no 

people to operate it. Starting from whole sale market, transport, agriculture medical facilities, essential 

requirements everywhere there is a crisis of manpower. A lesson to learn how to mitigate such crisis 

for the future. 

Many views are now coming across on myriad issues. 

The focus of the study is to analyse the impact of the challenges and concern the lockdown has 

brought to humanity and how life would be to combat with the new prescription. The context of the 
study was to understand the situations post COVID and how life would compel humanity to shape up 

and adjust with it. 

STATEMENT OF THE PROBLEM 
The purpose of the study was to examine how mankind would cope with the mounted challenges and 

concerns and take precautions like social distancing which would help to keep the virus at bay. 

METHOD 

The paper drew towards selecting the auto-ethnography method, a qualitative research to describe the 
experiences of the impact the COVID has brought to humanity cementing lockdown that once was 

open, paralysing the thoughts to wonder what next. The study would determine how life would be post 

corona and implications that will be mandatory to abide for national safety. The researcher chose the 
exploratory procedure to analyse the phenomenon the challenges and concerns that is dwelling at 

every corner. The data is secondary and based on the information read online and through media, data 

was generated to interpret the findings of the study. The researcher played an instrumental role since 
the study is a crisis and an alarming sensitive state, moreover it is a national epidemic. Since the 

rampant has conquered the world, the researcher preferred to narrow down the study in context to 

India and the fire through which the country is burning. The researcher believes that situations are 

never constant, changes are inevitable therefore the belief this time will pass away. I recall of a water 
fountain, the force of the water gushes through at a height and then simmers down slowly, likewise the 

time is prime will subside. 

The researcher was engrossed in the pandemic situation to understand what exactly went wrong. Why 
are we the victims and no the other creatures of the planet. Are we responsible how, in what way? 

Many devastating questions have triggered the researchers mind.  The focus was to understand the 

impact of pandemic accompanying challenges and concerns that cannot be side-lined.  If we visualise, 
every aspect has been injected with injury. The national concerns will be tackled in some way or the 

other yet the major concern is the awareness on the health and hygiene areas as maintaining hygiene 

and health are taken for granted on the basis of ones thinking and attitude. 

DISCUSSION 
The study brings many facets of challenges and risks on the desk. The definite action to maintain 

distance is of prime importance. This distancing has encroached the education industry drawing 

awareness of distance learning through technology. Social skills will be difficult and learners would 
listen to lectures passively. How COVID has changed our way of work? Lots of activities are going 

round the corner to make online learning interesting and interactive to ensure that effective face to face 

teaching-learning experience helps to build pragmatics as this area cannot be ignored. As said above 

range of twists and turns will occur, a new line of action each day will bring experiences for mankind 
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to cope with the crisis. Intense understanding and patience is needed to study the reason behind the 
situation. By now history had its own share of crisis, cries and calamities. Have we learnt anything or 

are we still learning or arrogant why to learn, one’s choice. The pandemic will live with us as long as 

we try to introspect why humanity and not the other living creatures. Apart from what has been 

discussed above there is no prescription found, a vacuum. The researcher is of the opinion that a 
transition has enveloped and having a clear perception would enable to get the clarity of the situations. 

When anything goes excessive, downfall is inevitable, likewise concrete decisions with respect to 

challenges taken one by one should be monitored and administered to reduce the impact slowly and 
steadily. The need of the hour is to come together to fight corona instead of fused issues. The 

awakening of consciousness to look within and visualise how life has created the creation needs to be 

pondered. In terms of health one needs to be mindful to handle it the way it has been designed. The big 
question why we are here and for what reals the entire mapping of our existence. A question strikes 

the researcher is Corona a Consciousness? Maybe a different dimension of self-realisation. 

Henceforth, the new shift is an alarm to awaken humanity from sleep and make them more mindful 

towards the cause. Life will continue to confront with manifold challenges and concerns, keeping the 
awareness alive is paramount. The architecture has designed life in terms of Purusha and Prakriti, not 

separable, so consciousness and nature has to be understood from an intense perspective and 

perception. 

If we analyse the life lived pre-corona and will be post-corona one can draw clear lines what mistakes 

mankind was engulfed with. So an alarm has struck to become stronger and think empathetically. 

Great sages and leaders have passed us with abundant messages, they are rarely incorporated only 

limited to few. A change is near, the corona is a revolution to revamp consciousness and search for 

those ideologies that life has already offered for us. 

The key indicators the study draws attention to is health and hygiene instrumental to combat the 

pandemic, as we look into history it raises alarm, so every possible initiative to save the physiological 
and psychological conditions needs to be manoeuvred since both are synonymous. What measures can 

be taken to keep one remain immune is the call, moreover a lot of awareness through interactions 

needs to be exchanged to the masses, arrogance and ignorant notions would definitely fall off. The 
researcher wish to ask the readers what they prefer life or ignorance, choice will matter and that will 

make the difference.  A lot of calmness and patience will allow the concerns to settle as the only 

remedy prescribed is to stay at home. The safety and precautions cannot be smashed through 

ignorance or arrogance. Taking shelter of technology will enhance to manage things for the time now 
until the disease subsides. A lot of awareness needs to be implemented for the rural belt and workers 

because these are the strength of a nation so timely and constant attentiveness will help to diminish the 

concern. 

Can we afford to lose out more lives? Necessary constraints like social distancing is not anonymous 

therefore strict measures is needed to be maintained. How could our nation adhere to health 

maintenance? The researcher feels that Yoga is the way to boost the factors responsible the COVID 
has. The immune system needs to be strengthened, the symptoms shows that the one with good 

immune system can combat the virus. India is a land of ancient treasures, the sages have propagated 

the messages million times how to take care of the body, the self, yet why are we still the easy victim 

before the virus. We know the old sentence ‘Health is Wealth’ means health is the gateway to fight 
any ailments. The study examined the challenges and concerns the pandemic has brought, we need to 

agree to accept the measure taken to stay at homes so that the virus does not get one more victim at its 

hands. Mankind is precious so the study enfolds to take measures in which health is safeguarded as it 

is at stake right now and the impact of the virus should not affect us anymore. 

CONCLUSION 

Today humanity is delved under catastrophe. In the article by Yuval Noah Harari a philosopher, 

historian and an author said trust is lost among us and the quality needs to be pondered as it would 
help to battle out the crisis and moreover building bridges is considered a positive note to bring any 

disaster in shape. A new dawn has compelled us to think, modify and act the way corona wants from 
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us and surely that is being witnessed through webinars flooded from all corners of the country. The 
researcher remembers a Sanskrit quote ‘Shariram Byadhimandiram’ means the body is the temple of 

diseases so the ultimate message is to focus and rejuvenate the health and hygiene matrix, so that 

epidemics can be fought and sealed for the future growth and development of the nation. Additionally, 

literature since ages has taught us how to be sensitive towards society yet we have not learnt how to 

live life safely. It is time we take charge unanimously to be responsible to ourselves and for the nation. 
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ABSTRACT 

India has a rich tradition of ancient systems of medicine like Ayurveda and Yoga which are well 
known for their preventive as well as curative measures. ‘Prevention is better than cure’ is the main 

principle behind these systems. Amidst covid-19 pandemic, the ministry of AYUSH (Ayurveda, Yoga, 

Unani, Siddha and Homeopathy), Government of India has issued advisory which is promoting and 
suggesting the use of Indian Traditional Medicines and following those practices regularly in order to 

boost the immunity and prevent the virus from infecting people. This research work focuses on the 

perspective of people on following traditional medicinal practices prior to and post COVID-19 

pandemic. Earlier there was a need to promote the systems of medicine, as people were unaware 
about their far-reaching benefits. But now most of the people have realized the significance of 

maintaining good immunity and they are positive towards consistently following traditional medicinal 

practices like Yoga, Meditation, Balanced Diet and Exercises. Currently the traditional medicinal 
system is being promoted by the AYUSH Ministry as well as the health organizations with the help of 

television, radio, social media and mostly mouth- to- mouth publicity. The ancient medicinal systems 

will continue to act as a saviour and supportive system in the epidemic of COVID-19. 

Keywords: AYUSH, COVID-19, Indian Traditional Medicine, Consumer Perspective. 

INTRODUCTION 

A recent outbreak of COVID-19 pandemic has a far-reaching impact on the whole world in all facets. 

It has highly devastated the lives of people across-the-globe. “It is unique and unprecedented in 
several aspects and had challenged the Healthcare systems of the world” (Tillu, Chaturvedi, Chopra, & 

Patwardhan, 2020)1. "COVID-19 or SARS COV 2 infection has been declared as a global pandemic 

by World Health Organization (WHO) on 11th March 2020 and it has emerged as a global emergency, 
spreading over 210 countries and territories around the world, as there are no specific established 

treatments or vaccines available till date" (Parikh & Parikh)2. According to statistics given on WHO 

website, “the total cases of COVID-19 infected people are around 49,89,546 as on 20th May, 2020”  

(www.who.org, 2020) 3. The following table gives details of Corona update as on 20th May 2020 in 

the world in the country of India and in Maharashtra state: 

COVID-19 World India Maharashtra 

Total Cases 49,89,546 106750 37136 

Active Cases 27,03,510 61149 26164 

Recovered 19,61,062 42297 9639 

Deaths 3,24,974 3303 1325 

In such a situation, WHO and other health organizations suggest that the best way to contain this 

contagious disease is to stop further spread by maintaining social distance and other precautions like 
using masks, using sanitizer, washing hands at regular intervals with soap, etc. In the light of such 

menacing circumstances, various health systems are making trials for alternative measures other than 

Allopathy to prevent or cure this disease. China is also using their traditional medicine TCM 

(Traditional Chinese Medicine), on various cases of COVID-19. India also has a rich tradition of 
Ayurveda and Yoga since ancient times. These two Sister-Sciences are not only the streams of 

medicine, but also a way of life. People are now recognizing the importance of these systems of 

medicine as they are highly effective in maintaining a good immune system. This research study tries 
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to analyze the change in perspective of people towards using these traditional medicines to improve 

their immunity in order to survive in this situation. 

OBJECTIVES OF STUDY 

1. To know the change in perspective of people towards Indian Traditional Medicine. 

2. To study the change in consumer preference about using Indian Traditional Medicines as 

immunity booster in COVID-19 pandemic. 

3. To understand the role of Ministry of AYUSH, Government of India in the crisis of COVID-19. 

4. To study the need of creating awareness among the masses about the ancient Indian systems of 

medicine using promotional aids. 

5. To study the overall impact of lockdown on Traditional Healthcare Sector. 

RESEARCH METHODOLOGY 
The researcher has used Descriptive Research Design for this study. Through this design, the 

researcher tries to find the change in perspective of people and their preferences towards using Indian 

Traditional Medicines for maintaining good health and about going for alternative medicine as a 

preventive care to combat COVID-19. The research is based on both Primary and Secondary data. A 
questionnaire was framed to collect the primary data including both closed-ended and open-ended 

questions put-forth in a logical sequence. Secondary data was collected with the help of online 

newspapers, research articles and data on official websites related to the study. The respondents 
include people from in and around Pune district, focusing on Pune city, and two major towns namely 

Talegaon and Loanavala. The responses were collected through mail and telephonic interview. 

Random Sampling method was used to identify the sample. The questionnaire was given to 120 people 

for filling, out of which 13 did not give any response, while 7 were incomplete or wrongly filled. 

Thus, a Sample Size of 100 Samples was finalized and the data was collected. 

REVIEW OF LITERATURE 

(Tillu, Chaturvedi, Chopra, & Patwardhan, 2020)4 in this article state about the prophylactic and 
therapeutic potential of traditional and complementary medicine systems like Ayurveda and Yoga, and 

their effective use in COVID-19 pandemic as an adjuvant therapy. They focus on the measures that 

can be undertaken like local prophylaxis, drinking medicated water, mouth rinsing and gargling, nasal 
oil application, steam inhalation, systemic prophylaxis, Rasayanas and Immuno-modulators, Yoga for 

mental and physical health, etc. The article suggests creating awareness about the unexplored systems 

of Yoga and Ayurveda and their utility in this COVID-19 epidemic. 

(Parikh & Parikh)5 in their article give the role of Homeopathy medicine in COVID-19 management. 
It primarily gives the clinical picture about the infection of corona, and then gives the role of 

Homeopathy, giving the details of experiments done by doctors. It shares the experience, impact of 

using Homeopathic medicine and its detailed discussion. According to the authors, the use of 
Homeopathic medicine showed the promising effects in prevention of COVID-19 under clinical 

settings and controlled randomized trials. They highly recommend the use of Arsenicum Album- 30 

medicines for boosting the immunity of people in this pandemic to prevent the infection of corona 

virus. 

(Rastogi, Pandey, & Singh, 2020)6 in the article state that COVID-19 pandemic calls for an urgent 

harnessing of all knowledge systems of healthcare that are available all over the world. Ayurveda, 

from India is one of the best traditional medicines that are known for its preventive care. The author 
proposes a pragmatic plan for Ayurvedic intervention in India to fight against COVID-19. It suggests 

an intervention through graded response, depending on a stage of infection among individuals. It 

divides the people in five groups namely, Unexposed Asymptomatic group, Quarantined (Exposed but 
Asymptomatic), with mild symptoms, with moderate symptoms and with severe symptoms. According 

to the authors, Ayurvedic treatment can be offered differently to each group as per requirement. This 

will give better results to deal with this disease with the help of Ayurvedic system of medicine. 
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BACKGROUND OF STUDY 
The lifestyle that the people are leading currently is very unbalanced which includes unhealthy diet, 

hectic schedule, less sleeping hours, stress full work-culture, more mental work than physical activity, 

regular travelling, no exercise, etc. This has made human life miserable and susceptible to diseases. 

Hence, the diseases like Blood Pressure, Diabetes, etc. are very commonly found in adults. Also, the 
immunity level of people is found to be low. The deficiencies of Iron, Hemoglobin, Calcium, Vitamin 

D, Zinc, antibodies present in the body to prevent diseases, etc. are found in every alternate person. 

Allopathic medicine, being the curative system of treatment, can only supplement these levels to 
increase, but cannot originate them. For this, a person needs to have a healthy way of living, which is 

insisted in Ayurveda and Yoga systems of medicine 

COVID-19 pandemic has taught a big lesson to the people in all over the world, that it is not enough to 
be rich to lead a prosperous life, but to be healthy is more important and the only aim now is to survive 

in this epidemic. Other than following the guidelines issued by health organizations, the other 

measures to boost immunity might help to combat the deadly virus. Those measures include 

Ayurveda, Yoga, Homeopathy, Siddha, Unani etc. Many people are now realizing the significance of 
these traditional systems of medicine, and now it is India's turn to show its traditional Healthcare 

might” (Rastogi, Pandey, & Singh, 2020)7. In this context, the Ministry of AYUSH (Ayurveda, Yoga, 

Unani, Siddha and Homoeopathy) of Government of India has taken initiatives and suggested some 

guidelines to improve the immunity to fight against COVID-19. 

Out of the total active cases of COVID-19, 80% cases present are with mild symptoms that require 

only primary medical care, 15% require urgent medical attention and 5% are critical cases that require 

Intensive Care. The alternative medicinal systems can be availed for cases having mild symptoms and 
also for those who are not affected by the virus to boost their resistance power. Hence, the AYUSH 

Ministry has published an advisory suggesting the use of alternative medicines that can act as 

immunity booster. 

But they were criticized on the grounds of lack of scientific data. Henceforth, India’s Prime Minister 

Narendra Modi recently addressed AYUSH practitioners and insisted on Evidence-based research. 

Thereafter, the ministry set up a Task-force to overcome the problem comprising the representatives 
from the Department of Biotechnology (DBT), Council of Scientific and Industrial Research (CSIR), 

ICMR, manufacturers of traditional medicine and AYUSH practitioners. The ministry also issued a 

notification asking practitioners, and Research Institutions to contribute suggestions on alternative 

therapies to boost immunity. “The AYUSH Ministry received more than 2000 proposals on their 

website in response to the above notification” (www.nutraingredients-asia.com, 2020)8. 

Prime Minister Modi praised the efforts of AYUSH Ministry and urged them to utilize telemedicine 

platform to create awareness among the people about traditional medicine measures. He also 
highlighted the important role the AYUSH Ministry has to play in India's fight against COVID-19. 

The Ministry is now planning to test AYUSH measures on 50 lakh people including medical staff, 

frontline warriors and general public. 

The several guidelines issued by AYUSH Ministry under Ayurvedic stream of medicine include: 

1. Drinking warm water throughout the day 

2. Using spices like turmeric, cumin, coriander, garlic, etc. in cooking 

3. Drinking ‘Kadha’ (herbal tea made from basil, black pepper, cinnamon, dry ginger and raisins) 

4. Eating Chyavanprash every morning 

5. Drinking Golden milk (turmeric milk) 

6. Applying sesame or coconut oil in nostrils 

7. Sufficient sleep 

8. Detoxification practices 
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9. Regular exercises 

10. Having balanced diet, etc. 

"These measures have the advantages of simplicity, affordability, acceptability and appear promising 

and feasible measures for large-scale implementation” (Tillu, Chaturvedi, Chopra, & Patwardhan, 

2020)9."Ayurveda intervention became more relevant by the fact that there is an elaborate description 
of Causation and Management of epidemic” (Goyal, 2019)10. Regular practice of yoga and meditation 

are also good for boosting immunity. "Meditation is found to reduce inflammation markers and 

decrease the risk of acute respiratory infections" (Tillu, Chaturvedi, Chopra, & Patwardhan, 2020)11. 
Also homeopathic stream of medicine is gaining popularity nowadays as the Ministry of AYUSH has 

suggested the use of Arsenicum Album-30 medicines and many organisations are coming forward for 

distributing these medicines to people as immunity boosters. "A vast clinical experience does exist for 
the immune boosting effect of homeopathic medicines and its role in prevention of viral infection” 

(Parikh & Parikh)12. 

ANALYSIS & DISCUSSION: 

The main objective of this research work being, understanding the change in consumer preferences 
(healthcare patients) or perspective regarding use of Traditional Indian Medicine to boost immunity 

and resistance power in COVID-19 pandemic, a questionnaire was framed seeking opinion of people 

about the same. The questionnaire was distributed to 120 people, out of which 100 responses were 
appropriately and accurately received by the researcher. In all 20 questions were framed. The data 

collected is analyzed as below taking into consideration only the significant aspects in view of this 

research work: 

Table No. 1.2. shows the details of the people who regularly follow traditional medicinal practices like 
Yoga, Meditation, Homeopathy medicines, Ayurveda, Siddha or Unani, even if the Pandemic of 

COVID-19 was not existing. 

Table 1.2. No. of People following Traditional way of maintaining health prior to COVID-19 

Pandemic 

Type of Medicine No. of People 

Ayurveda 14 

Yoga 13 

Unani 1 

Siddha 0 

Homeopathy 13 

None of the above 59 

 

 

The above graph elaborates the number of people that have accepted traditional medicine as their way 

of life and have been following those practices prior to COVID-19 epidemic. It is observed that nearly 

59% people do not follow any traditional medicinal practices regularly. They are either unaware or 
ignorant about the benefits of those systems of medicine or they are very busy with their routine work 
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that they are not getting time for exercise and meditation to maintain their health. 14% people follow 
Ayurvedic medicine, 13% people do Yoga regularly, 13% people use homeopathic medicine for 

treatment, only 1% found to use Unani medicines and no person found to use Siddha form of 

medicine. This shows that the awareness of people about these systems of medicines was not there. 

Table No.1.3. Opinion of People on following Traditional Medicinal Practices to Boost Immunity 

in COVID-19 Pandemic 

Yes No Can’t say 

62 36 2 

 

 

The above graph shows that nearly 62% people have now realized the importance of Indian traditional 

medicine and they believe that these systems will help to boost their immunity to fight against 
COVID-19. 36% people do not think that these medicines can affect the immunity power in 

substantial manner. 2% people are neutral. 

Table No. 1.4. Shows the number of people following guidelines issued by the Ministry of AYUSH, 
Government of India to maintain health and improve immunity levels with the help of Indian 

traditional medicine to fight against Novel Corona virus. 

Table No.1.4. No. of People following Ministry of AYUSH Guidelines 

Yes No Wish to follow 

42 22 36 

 

 

The above graph shows that 42% people have started following the guidelines issued by the Ministry 

of AYUSH to boost their immunity, 22 % people do not know about it, and they don’t follow the 

same, while 36% people wish to follow those hereafter. 
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Table No 1.5. Shows the willingness of people about consuming Homeopathic medicine Arsenicum 

Album-30 as an Immunity Booster. 

Table No.1.5. Willingness of People to Consume Arsenicum Album-30 

Yes No 

95 5 

 

 

The above graph shows that nearly 95% people are ready to consume Homeopathic medicine 
Arsenicum Album-30 as an immunity booster as Homeopathic medicines have no side effects and are 

made available to the people by various organizations. 

Table No.1.6.  Perspective of People about using Traditional System of Medicine in the Post-

pandemic Period 

Positive Negative Can’t Say 

93 5 2 

 

The above graph shows that 93% people are now serious about maintaining good health and immunity 

with the help of Traditional Indian Medicinal systems, 5% are not willing to do so, and 2% are neutral. 
Majority of the people now believe that it is extremely important to have good immunity to fight any 

kind of disease and hence they are ready to follow the preventive care measures suggested by 

traditional Indian Medicine. 

Table No. 1.7. Opinion of People about need for creating awareness among the masses about 

Indian Traditional Medicine 

Yes No Can’t say 

93 4 3 
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The above graph shows that 93% people think that there is a need to create awareness about the Indian 

Traditional Systems of medicine to the masses and the whole world. Now the people have become 
health conscious and are willing to take all precautions to maintain health. They have realized that 

these systems have far reaching benefits and they must be communicated to the people at large. 4% 

people are still ignorant, 3% are neutral. 

Table 1.8. shows that the types of medium of promotion that are being used currently that the people 

came across for promoting Indian Traditional Medicine. 

Table No.1.8. Promotional Measures undertaken to Promote Indian Traditional Medicine 

Telemarketing 5 

Television 47 

Radio 10 

Social Media 75 

YouTube 53 

Newspaper 35 

Word-of-Mouth 

Publicity 

81 

 

The above graph shows the medium of promotion currently used to promote AYUSH medicines. It is 

found that 5% promotion is made through Telemarketing, 47% is seen through Television, 10% 
through Radio, 75% through social media, 53% through YouTube advertisements, 35% through 

newspapers and 81% through Word-of Mouth publicity. It is found that various means of promotion 
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are used to promote Indian medicines. The most effective medium is the word-of-mouth as it is based 

on actual experience of people by using the product. 

FINDINGS OF THE STUDY 

1. It is found that 59% people were not doing regular practice of Yoga, Meditation, Exercises or not 

availing any kind of traditional medicine. 14% people were using Ayurvedic medicine, 13% were 
doing Yoga regularly, 14% were using Homeopathy medicine, only 1% was using Unani, and 

nobody was using Siddha medicine. The people were unaware about the advantages of these 

systems for maintaining good health. 

2. 62% people believe that traditional medicinal practices will help to boost immunity, 36% people 

don’t believe the same, while 2% are neutral. 

3. Nearly 42% people have stared following guidelines issued by Ministry of AYUSH, Government 

of India, to boost immunity, 22% are not following and 36% people wish to follow now onwards. 

4. 95% people are willing to consume Arsenicum Album-30 medicine as an immunity booster as 

they have no side-effects. 

5. 93% people are positive towards following Traditional medicinal practices in the post-pandemic 

period consistently to maintain good health and immune system. 

6. 93% people felt the need to create awareness about the Traditional Medicine among the masses. 

7. Currently various means of media are used to create awareness about AYUSH medicine in this 
pandemic. It is found that 5% promotion is made through Telemarketing, 47% is seen through 

Television, 10% through Radio, 75% through social media, 53% through YouTube 

advertisements, 35% through newspapers and 81% through Word-of Mouth publicity. 

CONCLUSION 
It can be concluded after doing this research study that, the COVID-19 pandemic has far-reaching 

adverse effects on all over the world. It has challenged the Healthcare systems of the world. There is 

no remedy or vaccine found yet and it is continuing to spread at a faster rate. The only way is to stop it 
from spreading by using social distancing and other guidelines. At the same time, it is very important 

that people having good immunity and resistance power are least affected by this virus. Hence, people 

are now seeking for the ways to boost immunity. The Indian Traditional Medicinal systems like 
Ayurveda, Yoga, and Meditation are proved to be very beneficial in maintaining good health and 

immune system. Earlier the people were ignorant about their benefits but in the prevailing situation, 

they feel the dire need to maintain their health. Thus, gradually the perspective of people towards 

Traditional medicine is changing positively and they prefer these systems over Allopathy as 
preventive measures. The Government of India, through the Ministry of AYUSH is also taking efforts 

to create awareness and make these systems of medicines available for people in this COVID-19 

pandemic. 

SUGGESTIONS 

1. The more number of promotional efforts must be made on the part of Government and Healthcare 

Practitioners to promote Indian Traditional systems of medicine so that people from all over the 

world can avail their benefits. 

2. Use of Social media and latest mediums like YouTube can be used more rigorously as most are 

the people are spending maximum amount of time on internet due to lockdown. 
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ABSTRACT 
Financial sector plays an important role in the functioning of the economy. Financial sector consists 

of Banking , Stock Market, Mutual fund ,Wealth Management , Portfolio Management , Insurance 

Companies ,Financial Institutions etc. Banks are the mirror to the economic situation of a country. 
How well the banking sector works depends on the state of the economy of a country and vice versa. In 

the wake of the recent unchecked spread of CoronaVirus Disease (Covid-19) , across the globe , 

countries all across the world face one common situation - uncertainty . Uncertainty in all areas of 
human, social, economic interest which is bound to have effects on the Banking industry as well .  The 

Corona virus has impacted very adversely on investor’s wealth as Indian stock market hit new lows 

after the CoronaVirus Disease (Covid-19)  outbreak. BSE’s Index was down by almost 15000 points in 

the span of February and March 2020. The few Reasons which caused such a huge fall in the stock 

market , which was all affected by CoronaVirus Disease (Covid-19) 

Keywords:- Stock Market, Banking Sector and Impact 

INTRODUCTION 
Financial sector plays important role in the functioning of economy. Financial sector consist of 

Banking , Stock Market, Mutual fund ,Wealth Management , Portfolio Management , Insurance 

Companies ,Financial Institutions etc. Lockdown had a greater impact not only in India, but also in 

other countries. Every Economy has been said to be widely affected with Lockdown. Rotation of cash 
has been drastically stopped due to complete cease of economic activities. The Saving made by the 

people has been completely drilled up in the event of lock down. This had a greater impact on the 

financial sector of the economy as when there is no saving there will be no Investment. Even the loan 
instalment as well as other instalments has been pushed forward for 3 months by the Government. The 

Involvement of RBI in such situation is of utmost importance. RBI along with the Finance ministry of 

India is working hard to take the economy back to its track. Corona Virus Disease (Covid-19)  has 
impacted very adversely on investor’s wealth as Indian stock market hit new lows after Corona Virus 

Disease (Covid-19)  outbreak. BSE’s Index was down by almost 15000 points in span of February and 

March 2020 . 

OBJECTIVE OF THE STUDY 

1.        To study the  lockdown Impact of the Stock Market . 

2.        To Understand  reasons of lockdown in the Stock Market. 

3.        To study the  lockdown Impact of Banking Sector . 

RESEARCH METHODOLOGY 

The data for the study has been collected from telephonic Interviews are conducted in the banking 

sector and stock market sector; other resources are mainly secondary Financial News , e-paper,  

website and  published articles etc. 

I.         Lockdown Impact of Stock Market 

Following are the few Reasons which caused such huge fall in stock market , which was all affected 

by Corona Virus Disease (Covid-19):- 

1) Lockdown Shut all Business activities  :- All the business activities were shut down due to nation 

wide lockdown , which started from 24th March 2020. Since all the businesses were not operating 

during this lockdown period, Business Revenue was badly affected. In fact zero sales were reported by 
Many Listed Companies for the month of march. 4th Quarter of Year 2019-20 was badly hit by this 
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Corona Virus Disease (Covid-19), this led to poor financial results which caused drop in share prices 

of the listed companies in India. 

2) Fear of a falling Economy Led investors to pull out money from the Stock Market :- Many 

investors pulled out their money from the stock market due to fear of a falling economy. Everyone 

selling their stakes in the share market led to a crash of stock prices . People with fear of losing 
everything preferred to take out their investment from stock markets.  This kind of Sense/ Faith leads 

to more and more selling and Stock Prices fall due to this. When Supply is more than demand it is 

natural for prices to fall, this happens with the Stock Market too. 

3) Liquidity Crises for Small Investors  

 Small investors are facing liquidity crises due to the coronavirus situation, Because Businesses are 

closed, people are not working at this time, so they don’t have any revenue sources. This led to 
Liquidity crises and Causing investors to sell off their shares which eventually led to Increase in 

supply and Fall of Stock Prices. 

5) Capacity to Recover from Pandemic  

 Businesses which are not able to recover quickly from this Coronavirus are not attracting investors. 
Businesses with liquidity problems find it really difficult to survive in this pandemic situation. Such 

stocks are not preferred by investors and are losing investor’s faith, which eventually leads investors to 

sell these shares and fall in stock prices of such companies. Warren Buffet sold all of his investment in 
Airlines Companies, Because he is of view that airline business won’t be booming after this 

coronavirus and of course we all can agree on this one. People will reduce travelling for a short while 

after the coronavirus virus. 

II.      Lockdown Impact of Banking Sector  
Banking  sector is one of the core sectors of the economy .Bank’s has it’s exposure to all sectors or 

industry in an economy . Lockdown affected the industries as production is stopped , revenue 

generation for companies is also stopped. Companies are facing problems in its payment to creditors , 
employees ,Banks. Money has gone  into the packets of individuals because of  saving and lockdown . 

People are withdrawing money from Banks, Banks not getting New Deposits . Companies are unable 

to repay Interest and Principal Loan amounts . So Banks are facing liquidity crisis in Lockdown 
.Money supply has eroded from the economy .RBI has declared 50,000 crore Package for Banks in its 

press conference held on 27 th March 2020. 

One of the most obvious effects is the unprecedented rise in the level of the Non Performing Assets of 

the banks among several others. No wonder that banks in India are already crippled by the rise of 
NPAs in recent years, owing to a variety of reasons. The spread of this pandemic can be said to have 

an additional liability to the bankers in terms of repaying capacity of the borrowers. 

Following article explores the effects of Covid-19 and the consequent lockdown in the country on the 

Banking Sector , with regard to Indian Banks. 

1.   Rise of NPAs 

Banks suffer a major exposure risk , due to lending to various sectors including individuals borrowing 
personal loans. Most of these sectors include those sectors which are of high risk as activities in these 

sectors have been on a hold, including agriculture, microfinance, MSMEs, Commercial Real Estate 

Sector (CRE), automobile sector, vehicle loans and many others. While due to uncertainty of the time 

when such activities will resume , the banking sector stands to be the most affected as a result. 

2.   Effect of Moratorium 

Moratorium on bank loans announced by RBI will enable borrowers to pay installments with a delay 

and enable banks to push the recognition of NPAs until a few months, eventually NPAs are expected 
to rise in the subsequent quarters. This will lead to a sudden surge in the level of bank NPAs.RBI 

Measures :Moratorium of three months on payment of all instalments falling due between March 1, 

2020 and May 31, 2020 on Term Loans 

i) 2020 on Term Loans 
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However, interest on loan will be accrued and will be recovered post deferment period Will not be 

classified as NPA / qualify as default during this period 

ii) Deferment of Interest on Working Capital Loan ( CC/OD) outstanding as on March 31,2020 Will 

not be classified as NPA / qualify as default during this period Drawing Power will be recalculated, 

lowering the margins to provide aid to borrowers  Moratorium of three months on payment of all 

installments falling due between March 1, 2020 and May 31, 

iii) 2020 on Short Term Crop Loans to aid farmers 

3.         Unemployment 
Since activities around recruitment among others have also come to a halt, and with bank employees 

who were expected to retire before August this year have been directed to work until August end and 

retire in September, the banking sector is staring at mass retirement in the month of September 2020. 
With banks already understaffed, mass retirement would call for a parallel mass recruitment for banks. 

Especially since the aftermath of the pandemic will call for the Banking and Finance industry to be at 

the centre for reconstruction of the damaged economy from zero. 

4.         Liquidity issues 
With more and more people spending personal incomes on essential services, banks are facing 

liquidity issues, which has prompted the Central Bank to inject liquidity into the banking system as 

more and more people are queueing up to withdraw from their deposits. 

5.         Banks will have to aim at reducing losses. 

The question of profit does not arise rather banks will have to aim to keep losses at the minimum in 

their accounts. 

6.         Rate of customer database has fallen to zero 
With banking limited only to withdrawal and internal workings , banks are not allowed to open new 

accounts, thereby limiting banking activities and an increased stress on bank deposits and banks ability 

to pay. Since withdrawal is more prevalent than deposits currently. 

Owing to reduced credit disbursing activities, it has a chain effect on the interest earned on various 

bank deposits. Several banks have reduced the interest rates on various deposits to balance their 

income and expenditure. 

III.   Lockdown Impact of Insurance Sector :- 

Insurance sector is one of the major investors in India's capital market .Many Insurance companies 

hold a significant stack in companies . In lockdown this sector doesn’t get affected that much 

especially . Health Insurance Business , Medical Insurance people due to face of  Corona (Covid-19) 
disease get insurance themselves resulting in a growth in Health Insurance Sector relatively this sector 

doesn’t get affected that much . 

IV.    Tax Reforms 

1 Extension in due dates of filing GST returns, TDS returns 

2 Reduction of Interest rate on delayed payment of TDS/ GST 

CONCLUSION 
Lockdown mainly affected Banks , Stock Market ,Investment Funds Companies badly which leads to 

the liquidity crunch in economy . RBI also reduced Reverse Repo Rate to increase money supply in 

economy . RBI is taking measures to fight with economical crisis.  One of the most obvious effects is 

the unprecedented rise in the level of the Non Performing Assets of the banks among several others. 
No wonder that banks in India are already crippled by the rise of NPAs in the recent years, owing to a 

variety of reasons. The spread of this pandemic can be said to have an additional liability to the 

bankers in terms of repaying capacity of the borrowers.Investment Fund raises money from general 
public and invest  in equity , debt  and hybrid funds . It generates saving habit in general public . But 

due to lockdown , people are saving and keeping money with themselves , as it is required for daily 

essential consumption also companies are facing problem in revenue generation , due to production 
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stoppage . There unable to repay the interest on bonds and debentures. Many funds invested in these 
bonds and debentures are  facing Problem. Investor’s wants to redeem their units and get liquid cash . 

So many of redemption requests received by Investment Fund. Because of this some of the fund 

scheme has closed on the occasion of liquidity  crisis. E.g Franklin Templetion has closed around  6-7 

debt funds for new investors. Lockdown badly impacted  Banking Sector Investment Funds ,Mutual 

Funds and other Investment Funds. 
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ABSTRACT 

The biggest challenge before the newly formed Indian Government after the independence  was how to 
bring uniformity in education system and make it accessible to a large section of society. The present 

literacy rate in India as per the 2011 census is 74.04 percent. The education system in India has 

evolved itself with times in order to meet the demands of  society dominated by change. In recent 
years, there has been a paradigm shift with respect to the purpose of education.Perhaps this was the 

reason why from time to time the successive governments introduced new schemes to improve the 

literacy rate of the country. The efforts to further make education accessible to the last man in the 
pyramid is on .. If we turn back to history, we will find that the purpose of education was to make 

minds and not career. Today a student is taught not with chalk and duster alone but with  the inclusion 

of technology. Technology has replaced dull and monotonous classrooms into interactive smart 

rooms.  The question arises as to what has led to this change?  The answer is  changing global 
education standard  which is forcing the Indian Education System to bring transformation in the 

current education system so that it can come at par with world education standards..  Besides, the 

number of student enrolment is increasing at a rapid rate therefore there is a need to develop a 
technology that  can reach maximum number of learners and that is e-learning or online learning. 

Online learning  is an education which is imparted not in a traditional  classroom environment. In 

fact, it is delivered  by electronic technology. Over the last few years the Ministry of HRD has been 

trying to reach education to those areas of the country which still looms in darkness or for such 
learners who are unable to attend traditional classes. Currently MHRD is running e learning projects 

in India to combat illiteracy namely e-pathshala, Shagun portal, National Repository of Open 

Educational Resources (NROER), SWAYAM, SWAYAM PRABHA. Right now when the world is 
suffering from covid19 pandemic and all the educational institutions have been shut down, it seems 

that these platforms have come up to support the education system. The online learning platforms are 

recommended by MHRD to educational institutions following the closedown of schools and colleges 
across the country as a precautionary measure against covid 19 after it was declared a pandemic by 

WHO. The government went one step ahead by vacating hostels, postponing entrance examinations, 

convocation ceremonies, and more. My study will focus on what measures are being taken by the 

Indian Government to help students stay home and stay connected with studies when the world is 

fighting tooth and nail with the disease and how the present situation will impact education in future. 

Keywords: Ramifications of covid19 on education, effects, digital initiatives, technology enabled 

learning. 

INTRODUCTION 

The biggest challenge before the newly formed Indian Government after the independence  was how 

to bring uniformity in education system and make it accessible to a large section of society. The 
present literacy rate in India as per the 2011 census is 74.04 percent. The education system in India has 

evolved itself with times in order to meet the demands of  society dominated by change. In recent 

years, there has been a paradigm shift with respect to the purpose of education.Perhaps this was the 

reason why from time to time the successive governments introduced new schemes to improve the 
literacy rate of the country. The efforts to further make education accessible to the last man in the 

pyramid is on .. If we turn back to history, we will find that the purpose of education was to make 

minds and not career. Today a student is taught not with chalk and duster alone but with  the inclusion 
of technology. Technology has replaced dull and monotonous classrooms into interactive smart rooms.  

The question arises as to what has led to this change?  The answer is  changing global education 

standard  which is forcing the Indian Education System to bring transformation in the current 

education system so that it can come at par with world education standards..  Besides, the number of 
student enrolment is increasing at a rapid rate therefore there is a need to develop a technology that  
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can reach maximum number of learners and that is e-learning or online learning. Online learning  is an 
education which is imparted not in a traditional  classroom environment. In fact, it is delivered  by 

electronic technology. Over the last few years the Ministry of HRD has been trying to reach education 

to those areas of the country which still looms in darkness or for such learners who are unable to 

attend traditional classes. Currently MHRD is running e learning projects in India to combat illiteracy 
namely e-pathshala, Shagun portal, National Repository of Open Educational Resources (NROER), 

SWAYAM, SWAYAM PRABHA. Right now when the world is suffering from covid19 pandemic 

and all the educational institutions have been shut down, it seems that these platforms have come up to 
support the education system. The online learning platforms are recommended by MHRD to 

educational institutions following the closedown of schools and colleges across the country as a 

precautionary measure against covid 19 after it was declared a pandemic by WHO. The government 
went one step ahead by vacating hostels, postponing entrance examinations, convocation ceremonies, 

and more. My study will focus on what measures are being taken by the Indian Government to help 

students stay home and stay connected with studies when the world is fighting tooth and nail with the 

disease and how the present situation will impact education in future. 

OBJECTIVE 

To understand how usage of digital platform by institutions can ensure continuity of syllabus in the 

face of  corona virus .outspread. 

To what extent this pandemic will impact our education system. 

DISCUSSION 

With the outbreak of novel covid 19 virus affecting more than 200 countries ,there came the order of 

complete shutdown of educational institutions of various levels, schools, colleges and universities, all 
over the world. As of 27 April 2020, approximately 1.2 billion learners are out of the classrooms due 

to the pandemic. According to UNICEF monitoring,186 countries are currently implementing 

nationwide closures and 8 are implementing local closures, impacting about 98.5 per cent of the 
world's student population. On 23 March 2020, Cambridge International Examinations (CIE) released 

a statement announcing the cancellation of Cambridge IGCSE, Cambridge O Level, Cambridge 

International AS & A Level, Cambridge AICE Diploma, and Cambridge Pre-U examinations for the 
May/June 2020 series across all countries. International Baccalaureate exams have also been 

cancelled.  Ever since the schools and colleges have been asked to close down , UNICEF has been 

supporting the Ministry of Education and Science with distance learning options that the schools and 

teachers can access to reach the students so that  the disruption of education can be minimised during 
quarantine.A large number of Indian students studying abroad in countries like U.S.,U.K.,Australia, 

and China  worst affected by the pandemic had a tough time from leaving these countries. 

WORLD  SCENARIO OF EDUCATION DURING THE PANDEMIC 
The  world education system is facing a gigantic crisis in the face of covid19 pandemic.  The mission 

of all education systems in the present scenario is to find out what mitigation measures if adopted can 

overcome the learning crisis. The challenge today is how to reduce  the negative impact of this 
pandemic on learning and schooling and  get back on a path of faster learning. Different online 

platforms are used all across the world to combat the sudden rise of crisis in education. 

In United States students at home are meeting their teachers and classmates on live video powered by 

Zoom. Here the students share their interest and discuss queries with their teachers. 

Ukraine is also one of the first countries since the COVID-19 pandemic to roll out its online 

curriculum through the Learning Passport, a global learning platform launched by UNICEF and 

Microsoft to help children and youth affected by COVID-19 continue their education at home. 

In Rwanda , the schools  have turned to one of its most accessible mediums: radio. UNICEF partnered 

with Rwanda Broadcasting Agency, is  producing and airing the classes around the country.It has 

identified more than 100 radio scripts from around the world focusing on basic literacy and numeracy 

that matched with Rwanda’s school curriculum. 

https://en.wikipedia.org/wiki/Learning
https://en.wikipedia.org/wiki/Cambridge_International_Examinations
https://en.wikipedia.org/wiki/International_Baccalaureate
https://www.unicef.org/press-releases/unicef-and-microsoft-launch-global-learning-platform-help-address-covid-19-education
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INDIAN SCENARIO OF EDUCATION DURING THE PANDEMIC 
In India the decision of the closure of schools and colleges with immediate affect came sometime in 

the second week of March temporarily as a measure to curb the spread of the novel coronavirus.The 

order came at a time when board examinations, nursery school admissions, entrance tests of various 

universities and competitive examinations, among others, are held.  It was assumed that the pandemic 
would pass soon.It is more than a month since  all the educational activities have come to a standstill. 

The virus now seems to spread its tentacles  from one region to another  there is no certainity when  

the lockdown will be lifted and when the education activities  will resume. 

It is presumed that no hope of relief  is coming soon to stop the corona virus spread. Nevertheless it 

will have far reaching ramifications on education sector. Today  when all the schools and educational 

institutions  world over went into lockdown for the same reason, various online tools to teach and 
learn virtually have come up for teachers and students. Suddenly there is a sporadic rise in e- learning 

which has subsequently brought about a substantial change in mode of teaching. Schools, universities 

and coaching classes are all conducting online classes to ensure that academic loss during the 

lockdown period could be limited remotely and on digital platforms. Today thousands of students 
residing in cities and towns are glued to their computer screens and smartphone screens as teachers 

take to online classes to  deliver lectures and  keep them busy with worksheets and assignments. Top 

educational institutions of India like Indian Institute of Technology Delhi , Delhi University , 
Jawaharlal Nehru University, Jamia Millia Islamia, Netaji Subhas University of Technology,  have 

stopped their offline academic engagements and have shifted to their teaching-learning procedure 

online. 

The whole education ecosystem is coming together to  to maintain continuity in the learning process 
during the lockdown.In the Indian e-learning market, Byju's is the leader among popular e-learning 

apps for students of all age group runs educational programmes both in Hindi and English to make 

learning and understanding concepts easy. The platform focuses on subjects such as maths and 
science. The concepts are explained with the help of 12 to 20 minutes digital animated videos . Byju is 

given close company by Oliveboard, Udemy, Coursera, Unacademy, NIIT, and IGNOU. In the wake 

of novel coronavirus Byju  made his app free for students until the end of  April 

TeachNext@HomeSolutions provides learning audiovisual content to helps students learn while 

staying indoors and keep themselves safe.The content can be accessed on laptops, desktop and 

tablets. 

Linways Technologies has devised the software which almost 100 higher education institutions are 
using .It entrusts the head of a department or school with the authority to conduct  classes.  The app 

facilitates access to video lectures and  helps in keeping a record of  how many students have  viewed 

them. It proves helpful in providing the details of the portions covered and the students who have read 

the study material. The app also helps the students to clarify their doubts. 

The teachers of University of Delhi are using the Google services to impart courses.In the first place, 

the University provided links to help the teachers to understand the method of using these apps and 
conduct classes online. Teachers are using various video based collaborative free services such as 

Skype, Zoom, Loom,  and Webex. 

It's not just the school and higher education platforms that are making their services free. Even the test 

preparation segment for various government and banking jobs has taken it to the next level by 

introducing freemium courses on their online medium. 

Oliveboard,  one of the largest e-learning platforms for banking and government job aspirants, is 

providing a free course namely Ghar Pe Coaching,  for all banking exams to all aspirants. 

IMPACT OF THE PANDEMIC 

The COVID-19 has become a nightmare for the students who have been preparing themselves to 

appear in entrance exams like JEE for B. Tech admissions  or to class XII students appearing for 

Board exams. KCET, GUJCET & MHT CET  supposed to be conducted in April are expected to be 

https://www.collegedekho.com/exam/jee-main
https://www.collegedekho.com/news/kcet-postponed-revised-dates-19008/
https://www.collegedekho.com/news/gujcet-postponed-new-dates-19073/
https://www.collegedekho.com/news/mht-cet-postponed-coronavirus-revised-date-19072/
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postponed to May tentatively. CBSE has also postponed its exam for now and will release the revised 
dates very soon. It is not incorrect to assume that we will soon see many other organisations follow 

suit and a whole lot of entrance exams in India be further postponed due to Coronavirus. Looking at 

the state of affairs, it is a matter of concern what the impact of COVID-19  will have on the higher 

education system in India. 

The lockdown has generated uncertainty over the exam cycle, slowdown in student internships and 

placements in universities and lower fee collection. Another major concern is that several institutions 

may pause faculty hiring plans for existing vacancies which in turn  will affect quality and excellence. 
Technology may play an important role in the lockdown period like study from home and work from 

home. In India, some private schools could adopt online teaching methods.  However ,it is a matter of 

grave concern for low-income private and government school that may not be able to adopt online 
teaching methods. And as a result, there will be completely shut down due to no access to e-learning 

solutions. 

CONCLUSION 

The covid19 pandemic has  broken our perception of  the life the way we live. It has sparked the 
realisation that in India the present form of education require a dramatic change.In the present scenario 

the  Indian education system follows face-to-face  teaching. Even though the trend of audio-visual aids 

in classrooms was introduced long time back, many education institutes including higher education 
institutes are still not equipped with such facilities. This has created a big gap. On one hand we have 

learners who are competent enough to handle digital platform  for their studies and on the other hand 

there is a section of learners who still struggle with handling the digital technology. We must adopt 

from countries where the standard of education is far more advanced and flexible compared to 
ours.The biggest lesson which the country has learnt from this pandemic is to build resilience to face 

such threats in years to come. Definitely,the government will ensure that the integration of information 

technology in education  gets accelerated also online education  eventually be made an integral 

component of school and university education across the country. 
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ABSTRACT 
In the phase of lock down everyone is trying to balance their work and life being quarantine at home. 

The consistent contribution of employees to the company in the service sector is very essential to keep 

smooth both things life of employee and work environment. Future growth of the service sector is 
totally hanged on financial security to the employees and the development of society. The biggest 

challenge in this period is that all the employees are in pressure because of COVID -19. Employees 

must take care of themselves, their families and at the same time fulfill their professional commitments 
also. So it is like walking on the knife edge for the service sector employees. The literature review is 

focused on the working hours, overtime, planning of work, routine of life, fulfillment of professional 

deadlines, availability of time for a personal life and management of expenses and income. The 

sources include survey of service sector employees who try to balance their work and life during 

Keyword:  work life, lock down, professionals, service sector, personal life 

INTRODUCTION 

What is work life balance? 
Work life balance is interconnected between the work and other task of life. The success of 

professional life is depending upon need fulfillment of personal life. The stress between professional 

life and personal life is reduced by proper strategies and policies. 

The Service sector is recognizing the significance of profitability of the employees. All the employees 
are motivated by providing facilities of work from home, online training, motivational and stress 

management webinars.  This study will surely benefit the career management on the one side and 

family responsibility on the other side. If male and female, both are breadwinners, it is difficult to give 
time to their families, even if they are in quarantine at home. All the work is totally depending upon e-

gadgets resulted into high stressful situation. The teachers work load includes not only teaching, but 

some extracurricular activity consumes more time, then working hours so its effects on the personal 
life. Proper work life balance can be managed when employees fulfilled their personal, family and 

social needs. In the critical situation like lock down, high work pressure, insecurity of job, lack of 

regular payment, regular expenditure of family, threats in the social environment and the extension of 

the lock down period disturbed the balance of work and life. 

SCOPE 

The researcher makes an effort to identify the work life balance of the service sector employees in 
Pune. 

OBJECTIVE 
To analyze the work life balances during the lock down. 

To offer suggestions to the professors of college on work life balance 

To identify the habits and practices of the life changed because of the lock down. 

LIMITATIONS 
The study only focused on service sector employees in the study area. 

The study covers only teaching and IT professionals in the study area. 

METHODOLOGY 

The research has been done on both primary and secondary data. The research work area is Pune city. 

The base of the study builds upon the collection of primary data. Whole data are collected from 
various employees of service sector within Pune city. Along with primary data, secondary data is also 

collected from various books and websites. 
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REVIEW OF LITRATURE 
(M. Manikandan, 2015) find out that WLB is based on two things job satisfaction and career i.e. 

enjoyment and achievement of employees. If teacher balance both then it is called as positive WLB. 

Everyone tries to maintain balance between career growth and family responsibility. (Adeeba Irfan, 

2015) found that the corporate world has realized the importance of WLB. Cases related to teachers 
are going on increasing and the balance should be maintained work load, time duration, and 

extracurricular activity to develop the creativity among the teachers.(C. Muthulakshmi, 2018) 

suggested that the employer must arrange a seminar workshop, counseling services, welfare schemes 
life health insurance and all other measures to keep  balance between WLB. (Ramesh Kumar Miryala 

2012) comment that teaching staff from grantable and no grantable colleges are not much revealed 

WLB. Employers are not ready to think about WLB policies and strategies. The Corporate world has 
already taken positive measures for WLB like 5 days week. Education sector must take preventive 

measures like flex time and work from home like other industries. (S.Mari,2015) consider that all 

teachers are working under continuous work pressure because of various problems in personal and 

professional life if educational institutions are ready to take the initiative then employees are more 
satisfied and  they will become a good organizational citizen and resulted into  quality education to 

students. (V. Madhusudhan Goud 2013) most of the faculties are in pressure because of the working 

environment and personal life if educationist try to design friendly policies then students and staff can 
gain competitive advantage. (K.G. Senthilkumar 2012) the role of teacher is changing day by day and 

heavy work load create influence personal life. The College must give facilities to balance the life of 

professors.   (Dhanya J S 2016) recommend that some innovative ideas are required to implement to 

balance both work and their families. Researcher proposed the point of gender equality and woman 

empowerment at work place. 

ANALYSIS OF THE INFORMATION COLLECTED FROM THE RESPONDENT 

Graph: 1 showing the number of respondents 

 

Analysis: - Graph 1 shows the total 53 number of respondents from the service sector. Pune is area of 

date research area. 

Graph: 2 showing the number of respondents 

 

Analysis: - around 47.3 % employees are ready to do work from home. 49.1% are agreeing somehow 
and only 3.6% strongly disagree. Service sector employees are ready to accept the new trend of work 

from home. 
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Graph: 3 showing the details of overtime 

 

Analysis: - around 24.5% employees are working as per their regular working hours. 11.3% do 
overtime once in a week and 64.2% do overtime sometimes. It shows that in the service sector, 

employee is working on a regularly basis with balancing work and life. 

Graph: 4 showing the details of plan of workflow 

 

Analysis: - almost 47.2% plan their workflow daily and 11.3% plan once in a week and 41.5% prepare 

plan sometimes. It menaces all the service sector employees are having a proper plan of work on the 

daily basis. 

Graph: 5 showing the details of routine 

 

Analysis:-Around 32.7% are getting bored with routine work. 58.2% are somehow agreed and 9.1% 

strongly disagree. Being quarantine at home, option of outing is not available and routine work is also 

going that’s why highest percentage is for the second option. 

Graph: 6 showing the details of professional Commitment 
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Analysis: - Around 56.6% employees are matched up with their deadlines. 15.1% say no and 28.3% 

reply sometimes. Even in the period of lock down, smooth working is going on in the service sector. 

Graph: 7 showing the details of savings 

 

Analysis: - Around 29.1% are at 10% to 30 % group, 32.7% are in 30% to 60% group, 18.2% are in 

60 % to 80% group and 20% are in 80% above group. In the lock down period most of the service 

sector employees lose their savings because of regular expenditure and flexible or reduction in 

payment. 

Graph: 8 showing the details of expenditure 

 

Analysis: - Around 30.9% are at 10% to 30 % group, 41.8% are in 30% to 60% group, 18.2% are in 

60 % to 80% group and 9.1% are in 80% above group. In the lock down period most of the service 

sector employees try to control regular expenditure and focus on only essential commodities only. 

Graph: 9 showing the details of mindset 

 

Analysis: - 12.7% feeling frustrating, 16.4% feeling enthusiastic, 32.7% feeling boring and 38.2% in 

neutral phase. Some service sector employees think lock down is very boring and some have neutral 

feeling. 
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Graph: 10 showing the details of workout 

 

Analysis: - 47.2% prefer daily exercise, 11.3% prefer to exercise once in a week, and remaining 

41.5% do exercise sometimes. The workout is the basic thing for stress relief so most of them prefer 

daily exercise 

Graph: 11 showing the details of quality life. 

 

Analysis: - 89.1% employees are strongly agreed, 9.1% are somehow agreed and 1.8% is strongly 

disagreed. Spending quality time with family is essential for all employees. 

Graph: 12 showing the details of skills and habits 

 

Analysis:-56.4% are strongly agreed, 38.2% are agreed somehow and 5.4% are strongly disagreed. 

The entire employee has utilized their time for sharpening their forgotten skills and habits. 

Graph: 13 showing the details of experience of pleasure 

 

Analysis: - 54.5%are strongly agreed, 34.5% have somehow agreeing and 10.9% is totally disagreed. 

Almost half employees feel relaxed because of cooking experiments. 
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Graph: 14 showing the details of technology and e-resources. 

 

Analysis:-  50.9% strongly agree, 45.5 % is somehow agreed and another 3.6% are strongly 

disagreeing. Every employee is heavily depending upon technology, but they need to be expertise it. 

Graph: 15 showing the details of support from college and company. 

 

Analysis:-  49.1% strongly agree, 41.8% are somehow agreeing and 9.1% are totally disagreeing so it 

shows that most of the employers has provided strong support to employees. 

Graph: 16 showing the details of extension of lock down period 

 

Analysis: - around 40% prefer 1 week. 18.2% prefer 2 weeks. 9.1 % prefer 3 weeks, 32.7% prefer 4 
weeks, some of the employees get fed up with lock down and some will comment on extension of 

period of lock down. 

CONCLUSION 

Being in the phase of lock down most of the service sector employees is in stress to manage personal 
and professional life. The lock down period creates diverse effect on all the employees’ career and life. 

The corporate environment is full of technology and e resources so employees need to cope up with 

time.  Management is ready to support employee for their job security than they may maintain balance 
in their personal and professional life. If service sector employers and employees try to fight against 

this critical situation together by designing proper policy then institute will survive and employees will 
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have job satisfaction so they can attain dual benefit quality education to students and staff will be more 

delighted. 

SUGGESTIONS TO THE MANAGEMENT 

1. The service sector may arrange yoga and meditation session and immunity gaining session to 

balance work and health issue. 

2. The service sector may arrange skill development programs, webinars to utilize this time period 

for employees training and development. 

3. The entire service sector must provide full payment in the period of lock down to solve their 

financial problems. 

4. The entire service sector may continue the service of their employees for next year. They may not 

remove staff from their jobs. 

5. Try to reduce uncertain conditions and release required information time to time, to reduce the 

confusion in the mind of employees. 

6. The management must arrange time to time meetings not only for work, but also for relaxation of 

employees, i.e. stress release online or virtual meeting. 

SUGGESTIONS TO THE STAFF 

1. The staff must prepare a proper plan for routine work and personal life. So they can manage both 

the things like Physical fitness and career growth should go hand in hand. 

2. They can utilize their time for skill improvement in career management and spend time in their 

hobbies in personal life. 

3. Along with work from home, employees can fulfill their social duties even being at home like 

involvement in e-awareness programs. 

4. Employees can spend quality time with their families to understand the role and responsibility of 

the each other. 

5. The service sector employees may continue the practice of work from home and flexible working 

hours. 
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ABSTRACT 

E-learning is an integral part of education and it is important during lockdown of COVID-19. E-

learning is an innovative method for delivering well-designed course material and practical 
knowledge to the students by using internet and digital technology The e-learning system provides you 

educational material without any interruption. Actually there is no lockdown for e-learners. Students 

can access course material electronically at any time at any location. E-learning systems have 2 types 
and many methods and platforms under this learning. It is growing rapidly in lockdown. E-learning  

system using different strategies and new trends to meet the needs of learners. 

Keywords: E-learning, Trends , Synchronous Vs Asynchronous , Tools 

INTRODUCTION 
E-learning is becoming a necessity during lockdown. It becomes a fun, valid and realistic way of 

learning, in everywhere and in all sectors.  E-Learning is very important in today’s world but there is 

unawareness about E-Learning . People don’t know how it can help them to achieve personal and 
professional success. E-Learning is very important in the Education field. With the help of E-Learning 

we can provide practical knowledge to students for better understanding. 

Now all people are using smartphones so it’s easy for students to access E-material. E-learning is 

Rapidly growing in this decade. Before 2 decades there was limited use of E-Learning. In E-learning 

the Internet plays a very crucial role. 
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Short history of E-Learning… 
At Los Angeles in October 1999  E-learning word first time used in professional environment, during 

CBT system seminar. This word is used in association with online-Learning and Virtual- Learning 

.This word was meant to qualify “a way to learn based on new technologies and online resources, 

internet other electronic media for better learning without the restriction of time and place. 

E-learning development is also the part of other educational revolution. The development of 

Educational Technology is 4th revolution cited by Billings and Moursund. 

Meaning: E-learning is very useful in education , we can use many things using this with the help of 

internet. Now many sectors using e-Learning. Now it is used widely in education sector. 

Definition: 1. According to arah Guri-Rosenbilt from the Open University of Israel 

E-learning  is electronic learning used for various learning purposes ranging from conventional 

classroom add-on functions to online substitution for face-to-face meetings with online encounters. 

2. E-learning is learning utilizing electronic technologies to access educational curriculum outside of 

a traditional classroom. 

3. E-learning refers to a learning system that we can obtain through the internet using an electronic 
device. We also call it online learning or online education. The ‘E’ in E-learning stands 

for ‘Electronic.’ Hence, the original term ‘electronic learning.’ 

Platforms of E-learning: Following are platforms provided by Government of India under the Digital 

India programme: 

 Shagun online junction providing 3 platforms for school Diksha, e-pathasala, NROER(National 

Repository of Open Educational Resources). 

 SWAYAM- This portal is connected with various national coordinators. 

 Swayam Prabha- It is a collection of 32 DTH channels for students which run 24x7. 

 NAD- National Academic Depository- Run by UGC 

 NIOS (National Institute of Open Schooling) and other IT initiatives e-yantra (robotics 

education), 

 FOSSEE (open source software for education), 

 Virtual labs- Key initiative of MHRD and spoken learning programmes. 

 Many of these platforms are run by the National Council of Education Research and Training 

(NCERT), an autonomous organization of the ministry of HRD. 

Lockdown Impact 

1. ETGovernment March 29, 2020: There is huge impact on Government’s e-learning platforms. 

There is rapid growth in subscribers.  More than 25 lakh registers from 60 countries are using 

SWAYAM and other online learning platforms developed under Digital India programme. 

2. M.P. Poonia, vice chairman, All India Council for Technical Education said: 

i) The lockdown has caused much turmoil within the education system. 

ii) Online education has emerged as a success story of the lockdown. 

Types of E-learning: 

There are 2 main types of E-learning 

1. Synchronous E-learning 
In this type of learning specific time is allotted for sessions. In this type of learning teachers and 

students are online at the same time from different locations. It is interactive session like traditional 

classroom teaching. Students can ask queries and they can share ideas. It most like method of 
participants and learners as they feel more social and they free to ask querries. It helps e-learners feel 
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like traditional method rather than isolation. It is popular method of e-learning, because of advance 
technology like computer, mobile devices, High bandwidth internet, and smart video conferencing 

tools. 

Sources of synchronous learning: 

 Virtual classroom 

 Chat 

 Webinars 

 Messengers 

 Phone calls 

 Video conferencing 

2. Asynchronous E-learning 

It follows Pause and Resume method, because learners and teachers not available at the same time. 

Asynchronous learning is according to your schedule. While your online course , instructors or 

program provides you material like syllabus, study material for reading, self created video lectures for 
practical understanding, assignments and quiz and test for evaluation. E-learners can access and satisfy 

these requirements within a flexible time frame and it is affordable to students. Some learners 

preferring asynchronous learning because they can complete the course as per their preferable time 

without daily attendance. 

Sources of asynchronous learning 

 Self-paced online courses 

 Group discussions on social media platforms 

 Virtual libraries 

 Streaming video content 

 Posted Lecture notes 

 eBook’s 

 CD’s and DVDs 

Why online learning is important in lockdown? 

Due to corona pandemic students across whole world facing problems. Regular school life is disturbed 
due to government rules and regulations. Establishing a routine is important for children because in 

busy schedule they are in discipline but during lockdown it’s not possible to go outside, play games 

and school. So to engage the students in learning activities it’s necessary to use e-learning. so it’s 

important to move towards online learning and keep consistency in learning.  

Advantages of online learning: 

Depending on the sector there are different advantages of E-learning. 

Saves time and money: 

Learners can access content anywhere and anytime. It is cost effective as it reduces the cost of space, 

manpower and other facilities of learners. No need to invest on course material , learner get all contents 

online. Professors can record the video lectures and send it to the students without expending much cost. 

Better Understanding: 

Use of multimedia plays an important role in this. Using E-learning designing tools , designers making well 

attractive contents, videos for practical courses so students getting proper knowledge. More engaging 

content help in this.  Videos, PPt’s are helpful in better understanding. 
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Increased Teacher- student time: 
In traditional learning teachers are available only for limited/ restricted amount of time, but in eLearning 

teachers are available at any time, we can post query or can direct contact with teachers. No time bond for 

messages. 

No limitation of location and restriction: 
Important issue that learners and teachers face in face-to- face teaching is location and time. Location is 

cause of attendance to a group of  learners . Time is second one cause because it’s not possible to attend 

lecture at given time. This all are overcome with the help of eLearning. 

Consistent: 

E-learning is consistent in nature. There is  no problems like in face to face teaching. 

Scalable: 
This is one time investment. Many learners can learn, use at the same time so we can provide concept 

knowledge to many people at the same time. You can access the content an unlimited number of times. 

This is helpful during exam times. In eLearning unlike the traditional learning you can attend lectures as 

per your schedule. 

Updated Content: 

E-learning provides updated contents to the modern learners. So student getting current trends also. 

Learners can access updated contents. 

Access to Expertise: 

Online learning provides all courses without any location restriction so any students from community 

can take advantage of this, if this courses not available in local institution. 

E-Learning providing the expertise that helps more people have access to education that is not readily 

available in certain geographic locations. 

Disadvantages: 

Each coin has two side similarly here is also some disadvantages of eLearning. Because when we are 

using e-material for practical implementation it is not that much of  easer to pick for the students. 

Health-Related problems: 

Learners are using a computer or smart phones for eLearning, these can causes Eyes problem and 
other physical problems. When conducting online courses it’s important to give suggestions to avoid 

such problems. 

Student Feedback: 

In typical classroom there is face to face interaction between teachers and students. Student can ask 
problem and teachers giving instant feedback to the students. So in this method students are satisfied. 

They are completing curriculum in dedicated timings. Face to face feedback is important for easier and 

more significant learning. 

In E-Learning student completing given task and assignment but they are not satisfied with feedback 

systems. They feeling lack of guidance. Teachers using different methods for feedback but students 

are not showing that much of response. Sometimes teachers can’t realize exact, what students want. 

We can solve this problem by using Video conference, It’s like a classroom teaching. Student can ask 

queries to teacher and they will get instant reply. 

Social Isolation: 

By using eLearning methods students participating in online classes but they are facing the problems 
like loneliness , remoteness and there is a lack of interaction between teacher and students. In 

classroom teaching students can share problems with friends and teachers , they got many solutions 

just by observation. 

Due to lack of human communication mental issues like stress, anxiety, negative thoughts are 

increased. 
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Self -motivation and time management skills: 
Self- motivation is important for students to completing online courses. Because when we using 

traditional method of teaching, students are learning concepts freely, they are enjoying various 

activities during learning and they are learning from activities also an there is discipline maintained by 

class owner. But in online learning students some time loose concentration of learning and doing some 

other things. So for this self-motivation and time management skills are required. 

Teachers can solve this problem by increasing face to face interaction in online learning and more 

activities to engage students in learning. 

Communication Problem: 

In traditional learning students learn this skill by observing teacher, friends and other students. But in 

online learning this is not happening, this is only reason that people having good knowledge can’t 

deliver knowledge to others. 

To avoid this it is necessary to keep group discussion like facilities in online learning. 

Cheating possibilities: 

In online learning it’s difficult to find out cheating cases because students are giving solutions in their 
environment. So without camera tracking it’s not possible to find out who had completed this 

assessment. They can iuse third person, internet or saved data. 

But in traditional method there is restricted environment for assessment.  So it’s easy to track cheaters. 

We can solve cheating problems by using camera tracking system and special tools for anti cheating. 

We can use various anti-cheating measures. 

Lack of practical knowledge: 

In online learning more stress on theory not on practical. Hand-on-experience is important for student 
for practical knowledge. Student can’t understand by using video how actually make a pot like potter. 

Just by observing they can’t learn how to bake a cake. 

Limited to certain field: 
We can use eLearning to understand Geography , History , Social science but we can’t use to learn all 

things in medical field. 

We can improve this things but currently not possible. 

Geographic location problem: 

Some learners facing problem of connections during learning. They can’t process further and due to 

this interest of learning will decreases. 

To solve this problem it’s necessary for student, to do survey about which is best connection. 

Computer Literacy: 

To take online learning first requirement is computer literacy. In  today’s world there is too many 

peoples unaware about computer. 

So it’s very necessary to provide computer knowledge to each and every one. 

E-learning responds to different types of material like audio, Video, attractive content for every type 

of learner, so they can easily understand the concept. It provides easy access to online journals, 

databases and many more sources. 

The main aim of eLearning is to provide education to all without catering diversity. 

Best practices of eLearning : 

Active Learning: 
It’s very important to make course interesting by adding images, audio and video clips in course for 

better understanding. Keep student engage. 
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Divide the big lesion into small module: 
Organization of chapter is important. Students will enjoy small modules. Small questions in between 

and feedback about recent topic. 

Deadlines and assignment: 

In online learning it’s very important to give assignment and deadline for this. So student will 
complete their studies in given time only. And better understanding of topic and they can solve 

difficulties while doing assignment. 

Active , Dynamic and dedicated  instructor : 
For online learning important factor is instructor. It’s responsibility of instructors to manage all things 

from course structure to students engagement. 

Use of available resources: 
It’ s very important to use available online resources . There are so many services available for 

teachers and students. Teachers can redirect students to use more online resources for additional 

information. 

Activities: 
Conduction of synchronous and asynchronous activities is very important to reduce stress of student 

and refresh them by taking small activities and inspire them for better learning. 

Easy access and frequent contact with faculty members and counseling make a big difference: 
Teachers can provide the counseling to the student. Give them facility to easily speak with faculties. If 

student got counseling and answers for doubts they will happy and enjoying learning. 

E learning in different sectors: 

E-Learning methods, structure, steps and use is different in every sector. We cant use same method for 
corporate learning and Educational learning. Because in corporate learning we are just transferring a 

knowledge by using Presentation, Conference and discussion. But in case of education it’s important 

to provide knowledge from basics and understanding and interest of student. Characteristics of 

corporate learning is- Fast, Carrier related, organizational used. 

Tools used in E-Learning: 

Best eLearning tools for.. 

Productivity 

 

Content Creation Research 

 

Networking 

tools 

Google-Drive- Easy access for 

data 

Elucidat 

 

Reddit 

 

LinkedIn 

 

Momentum: Manage to-do-list YouTube Quora Twitter 

Google calendar: Manage 

meetings, add short note, 

reminders etc. 

Microsoft office suite 

(Flash, Power point) 

 

  

Mural: Brainstorming design 
board to develop ideas 

Adobe Captivate, Google 
Docs, Zoom 

  

 Grammarly, Canva   

Important elements of E-Learning: 

Instructor, LMS, Course material, material delivery, test and assignment 

Tips to make e-Learning effective: 

1. Well planned, knowledgeable, updated, authorized  course material 

2. Include all learning style- Because every student is different 

3. Provide contact facility- So learners can take help in any situation 

4. Well platform- choose comfortable and easy platform 
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5. Course material should be provide to all students. 

Application of E-Learning: 

1. Best customer training: It important to increase customer satisfaction, Skills, profit and 

engagement with organization etc. 

2. Sales Training: Good sales training courses increasing the skills and abilities of individuals, so 

ultimately organization get benefit. It’s provides practical knowledge of successful sales. 

3. Product and process training: 

4. Online customer training: 

5. Human resource training: 

6. Leadership development program : Impact of this on business as well as on society. 

7. Solutions for safety training 

8. Healthcare Training 

Future of E-Learning 

In today’s world computer ownership is increasing and with the help of this E-learning is increasing 

and easy to access. Due to high bandwidth, more opportunities are increased. Mobile networks also 
playing the most important role in E-learning, mobiles also now trying to provide all awesome features 

of e-learning. Social media networks also important. 

We can understand the future of E-learning with the help of e-learning trends: 

Following are some trends: 

1. Adaptive Learning: It is usually performed by way of established algorithms and assessments. 

2. Social Learning: Social learning in electronic space like file-sharing, online forums, classwide chat 

rooms. 

3. Video learning: It is a best way of learning. Students enjoying it rather than audio lectures. 

4. Artificial Intelligence: AI guiding the students and also providing learning predictions and 

analytics. 

5. Micro learning: It includes the design of micro-learning activities through micro steps in digital 

environment . 

6. Gamification : Use of games techniques for teaching and engaging users.It makes education as 

fun!! 

7. Mobile Learning: It is also known as Mlearning. Before some years it’s difficult to do the activities 

with mobile but now a days you can use many application of elearning wit mobile. In recent years you 

can do huge amount of activities with the help of your smart phone because it is easy to access and 

portable. 

8. Augmented & Virtual Reality 

It allows participants of eLearning to fully immerse with their students into the all subjects. 

9. Learning Management Systems: Many organization using the CMS(Content management system) 

for creating and storing digital content. Same concept is in education. With the LMS instructors are 

capable to design and develop curriculams, document and administer the courses. 

10. Learning & Development: LMS plays a important role in Learning and Development(L&D). 

Development is a management strategy that correlates individual performance with overall 

institutional goals 
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CONCLUSIONS 
E-learning is playing very crucial role in lockdown and I hope after this also. Main objective is to 

create student centric education and as personalized as possible. Almost all educational institute are 

now using e-learning for students. They are taking online lectures and test for continuous assessment. 

This article includes E-learning meaning, definition , types , advantages, application ,tools. By using 
E-learning we can change the future of education. There is no lockdown for teachers and learners so 

it’s important for teachers to take advantage of lockdown and create better contents for student, use of 

smart tools and  trends of e-learning. It’s also necessary for student to take advantage of online 
courses, Government of India providing many online free courses for students with practical contents 

and experts. It’s our responsibility to use the resources provided to us like online portals, Educational 

channels etc. 
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IMPACT OF LOCKDOWN DUE TO COVID-19 ON USES OF INFORMATION 

TECHNOLOGIES 

Rupali Pravinkumar Pawar 

Assistant Professor, Sarhad College of Arts, Commerce and Science, Katraj, Pune 

ABSTRACT 
The first time all peoples are facing lockdown situations. This situation arises due to COVID-19. 

COVID-19 stands for CoronaVirus Disease in 2019.  It was first identified in December 2019 in 

Wuhan, China, and has since spread globally, resulting in an ongoing pandemic. Due to COVID-19, 
all industries, colleges, schools, offices are closed throughout the world. Exceptions are in IT 

companies, hospitals and police stations are going on. IT companies are going on by using work from 

home facilities. We can do our work by staying home due to information technology. 

The effects of COVID-19 are having a significant impact on Information technology. The main reason 

for increase in the economy for the IT industry is the increased demand for software and social media 

platforms such as Google Duo, WhatsApp Video call, Skype, Zoom, and Microsoft Teams. All these 

teleconferencing tools help the people who are in quarantine to stay in touch with their family 
members as well as have conference meetings and work at the same time. Covid-19 is impacted on 

many industries. 

Keywords: Lockdown, COVID-19, IT (Information Technology), Coronavirus, Internet. 

INTRODUCTION 
The famous slogan in lockdown condition is “Stay Home Stay Safe”. In December 2019 in Wuhan, 

China, the first COVID-19 first case was identified. This virus is identified by COVID-19 name 

because this disease is caused by Coronavirus, and it was identified in 2019. In lockdown, all offices 
are closed. All people are at home, they are using What’s Up, Zoom, Cisco Webex, and Skype for 

communication and performing their office work online. The school, and colleges start using virtual 

classrooms for completing their syllabus. During the lockdown, you have lived a completely different 

life.. 

The lockdown is impacting on the network connections as the offices have switched off due to 

lockdown, the works are at home and need network connections due to switched off the speed of 
connection has got slow. The browser has got slow due to multiple use of network connection but it 

can be handled out but if the power cut takes place there no way to handle it. But it is necessary to stay 

home and continue our work and not to try to not to come out without necessarily doing things and not 

to disturb the Pune Police, stay home and do our work and let them do their work. 

Due to the coronavirus, a lot of opportunities opened up in the IT industry, such as the growing need 

for the 5th generation (5G) technology. This will help increase connections that support the primed 

remote interactions. The demand of the internet has increased in lockdown also increased demand for 
software such as Google Duo, Skype, Cisco Webex, Zoom , WhatsApp Video call etc. All these 

telecommunication tools are used by people for communicating with their family members, office 

meetings and online teaching etc. 

In January, in China, the telecom AHS designed a 5G powered system to enable the consultations and 

diagnoses of people affected by the virus by connecting the physicians at West China Hospital to 27 

other hospitals in the area to treat the illness affected people. This not only helps doctors to 

communicate faster and come up with a diagnosis but also helps to keep track of the emergency 
patients who need immediate medical help and if a hospital is not able to provide that the patient could 

immediately be shifted to the nearest equipped hospital for assistance. 

The lockdown is negatively impacted on many sectors. In lockdown, some of the doctors are closing 
their clinics/hospitals but they are at home but they have started video conference with the patients it is 

good because if any patient is infected and he comes to the hospital there is a risk with the other 
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patients that they can also infected because the of the infected person and the doctor can also get 
infected because of that person. Then the banks are also in the loss their 50% transactions are deducted 

so they are in a big loss. Some people are using net banking and mobile banking but some are not 

using it because of lack of internet connectivity and facilities. Police using drones and software are 

used for handling this lockdown condition. 

There is a positive as well negative impact on IT companies because they are having work from home 

but some of the employees some of them are not having PC, internet and laptops so they cannot 

continue their work. They have opportunities for developing new software for video conferencing with 
extra facilities and different applications in medical services, education, and entertainment etc. In this 

lockdown situation, compared with other sectors, the IT sector is expected to bloom in the market.  

The percentage of use of the internet is increased in lockdown. Student examinations are cancelled so 
they have much free time. Students joining online courses and classes by sharing their email ID and 

contact number. The hackers can hack into people’s accounts for spurious activities including stealing 

data or banking information. Online crime cases are increased in lockdown. 

Factors impacted positively on Information technology due to lockdown 

1. It improves the communication facilities 
Those people quarantined in the lockdown period are using Whatsapp audio, video calls, and Skype 

for communication with their family members. Through that application doctors can communicate 

with patients for treatments. Peoples from word wide are connected through the internet. 

2. Online business facilities for daily essential products 
In the lockdown period, government permission for transporting only daily essential products. Most of 

the people use online applications for ordering the products as well as farmers also using Whatsapp 

and other applications for buying their products. 

3. Work from home 
Offices are closed in lockdown, so employees choose work from home option for continuing their 

office work. 

4. Students continue their study by using virtual classroom, zoom, Google hangout etc. 
Teacher are using online teaching by using different applications e.g. Google hangout, Zoom, Cisco 

Webex and Skype etc. So students can continue their study in their own room, not in the classroom. 

5. Employees work habits are changed 
Employees use work from home so they engage in online meetings, long distance collaboration, and 

spend more time in planning and less in execution. 

6. Need of a high bandwidth network. 
Most of the people use video conferencing, teachers also use virtual classrooms for teaching, so the 

need for a high bandwidth network is increasing. 

7. Demand for more software and applications for continuing business online. 

8. Online diagnosis 
Telehealth is one of the developing industries in the crises. This could help people to get diagnosed, 
treated and operated with the need of a physician to be physically present. A lot of apps have been 

built in the past few months to help achieve this. These types of applications are helpful for doctors 

and patients. 

Factors impacted negatively on Information technology due to lockdown: 
1. Job cuts in IT industry 

2. Collapsed the economic condition 

3. Increasing the use of mobile phones and laptops generates health issues. 

4. Open chance for the hackers to track the information. 
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5. Online data security problems. 

6. Issues related to big data management. 

CONCLUSION 
The lockdown is drastically impacted on many sectors and Information technology is the sector among 

them. The IT sector has positively as well as negatively impacted. This lockdown situation is to be 
expected for the increasing demand of information technology in different sectors. All over the world 

no economy is surviving well in this lockdown situation. The growth rate is also decreasing that will 

impacted on Information technology sector 
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IMPACT OF LOCKDOWN ON INDIA’S POWER AND ENERGY SECTOR 

Komal R. Shinde 
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ABSTRACT 
Energy and Power sector plays a central role in fueling and opwering the overall growth of a 
developing country like India. The Indian central government has imposed a nation-wide lockdown as 

a measure to restrict the spread of pandemic COVID-19. During Lockdown it has been observed that 

there is 12% of decreased in Power consumption in India as compared with last year (from 1st March 
to 29th  April). In comparison with last year in Maharashtra also there is decreased of power 

consumption in lock down around 8%. In this chapter, I discussed what is the impact of lockdown on 

demand and supply of electric energy and what possible consequence of its prolonged effect may have 

on the energy and power sector. 

Keywords- Power, Energy, Impact, Lockdown,Sector. 

INTRODUCTION 

The Indian central government has imposed a nation-wide lockdown from 25th March 2020 to 3rd May 
2020.  Till 17TH March 2020 Lockdown is extended in some states as a measure to restrict the spread 

of pandemic COVID-19. The movement of individuals and economic activities were curtailment by 

the Central Government of India during the period of Lockdown. Economic Activities related to 
essential goods and services have been slowed down in the lock down. Some Flexibility is given on 

the restrictions in unaffected or less affected areas in a controlled and limited manner in the month of 

April 2020. All areas whether be it big or small, urban or rural, require a reliable and quality supply of 

power for the functioning and development of an economy. 

Even Short-term changes in electricity use are often positively correlated with changes of outputs of 

Indian economy. Small changes in the economic activities such as manufacturing, industrial and 

agricultural sectors can severely affect the overall growth of an economy. Thus we can say that energy 
contributes significantly towards the growth of any economy. The financial situation of Power 

distribution companies has more risk to be exasperated because of lockdown. This will also impact on 

availability of working capital of generation companies and their fuel suppliers. Energy and Power 

sector’s NPAs will likely to be increased. 

POWER SECTOR OF INDIA AT A GLANCE  

Table 1.Total Installed Capacity  (As on 31.03.2020) - Source : Central Electricity Authority 

(CEA) 

 

Ownership/ 

Sector 

Mode wise breakup  

Grand 

Total 
Thermal Nuclear  

Hydro 

RES 

(MNRE) Coal Lignite Gas Diesel Total 

State 65361.50 1290.00 7118.71 236.01 74006.21 0.00 26958.50 2357.03 103321.74 

Private 74173.00 1830.00 10598.7 273.70 86875.45 0.00 3394.00 83038.35 173307.79 

Central 58990.00 3490.00 7237.91 0.00 69717.91 6780.00 15346.72 1632.30 93476.93 

Total 198524.5 6610.00 24955.3 509.71 230599.57 6780.00 45699.22 87027.68 370106.46 

Above figures shows that around 25.2 % of total power is generated by central sector, 27.9% of 

total power generated by State sector and 46.8% of total power i.e near half of total power is 

generated by Private Sector in India 

https://powermin.nic.in/en/content/power-sector-glance-all-india
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25% decrease of Power supply observed during the lockdown (year-on-year) 

Depending on the forecast of demand of electric power, electricity is generated and supplied as electric 
power cannot be stored in large amount. The power supply increases by 3% in January 2020 and by 

7% in February 2020 as compared to 2019. In comparison with last year it is observed that there is 

decrease of power supply by 12.81% in all over the India and 7.82% in Maharashtra is observed 

during the lockdown. 

Table 2: Power supply for the year 2019 and 2020 in India and in Maharashtra 

Date Maximum 

Demand met 

during the day 

(All India) 

MW 

Year 2019 

Maximum 

Demand met 

during the day 

(All India) 

MW 

Year 2020 

Maximum 

Demand met 

during the day 

(Maharashtra) 

MW 

Year 219 

Maximum 

Demand met 

during the day 

(Maharashtra) 

MW 

Year 2020 

01st March 159059 171322 20693 23142 

05th  March 158574 168894 20878 23251 

10th  March 158665 159231 20816 23719 

15th  March 161468 158672 21232 22558 

20th  March 163493 163703 21850 22807 

25th  March 155775 135937 20442 18693 

30th  March 168745 120184 21687 16291 

04th  April 168326 125927 22145 17388 

09th  April 162849 119829 22436 17285 

14th  April 167791 129235 22564 17822 

19th  April 157400 126730 21513 18229 

22nd  April 153035 126260 20666 17686 

24th  April 167669 127363 22229 18449 

Average 

Total 

161758 141022 

(-12.81%) 

21473 19793 

(-7.82%) 

Source - https://posoco.in/en/reports/daily-reports/ 
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Figure 1 : Change in power supply position between March 1 and April 24 of all over India (from 

2019 to 2020) 

 
Figure 2 : Change in power supply position between March 1 and April 24 of Maharashtra (from 2019 

to 2020) 

Consumption of energy by different Consumer categories 

If we take look at energy consumption of different Consumer categories in India, 41.16% of total 

electric power consumption was by industry in year 2018-19 followed by 24.75 % by domestic, 8.24% 
by commercial sector and 17.69 % by agriculture. The industrial and commercial activities in the 

country have severely reduced in the lockdown period. So it has been seen that there is considerable 

decay in demand for electricity by industry and commercial sectors. However, during lockdown 

people are staying at homes, the domestic demand of electric power may have been seen increased. 

 
Sources: Central Electricity Authority (GROWTH OF ELECTRICITY SECTOR IN INDIA FROM  

1947-2019) 
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May be reduction of demand of electricity will be continue for the few next months. It is still unclear 
at this point, when will lockdown restrictions are eased and when will all economic activities return to 

its pre COVID-19 stage. Growth projections also shows a slowdown in the economy in year 2020 

which will impact the demand for electricity. The director of Asia and Pacific Department Mr. 

Changyong Rhee (The International Monetary Fund (IMF)) briefed in April 2020 Asia and Pacific 
Department Press that GDP growth of India in 2020 is revised down 5.8 % to 1.9% for budgetary year 

2020. 

The energy deficit and peak deficit levels are nominal increased 
According to the orders ministry of home affairs power sector operations are considered as essential 

and necessary services. The power plant operations and availability of fuel(Coal) have not been 

significantly constrained during lockdown. In the lockdown period it is observed that the peak deficit 
and energy deficit levels were at titular level. The average energy deficit observed 0.42% during 

lockdown while before the lockdown in the month of March 2020 it was 0.33%. The average peak 

deficit during lockdown has been observed 0.56% as compared to 0.41% before the Lockdown. 

Energy deficit shows the shortfall in electricity supply against the electricity demand during the day. 
According to the Peak deficit there is shortfall in Electricity supply against Electricity demand during 

highest consumption period in a day. 

Coal stock with power plants increases 

Sources: Daily Reports; POSOCO 

Sources of Power 

generation 

Average Generation Contribution to Total 

(in %) 

Mar 1- 24 Mar 25 –  Apr 24 change Mar 1- 24 March 25 –Apr 24 

Coal 2511 1889 -24.77% 72.5 63.8 

Hydro 302 379 24% 8.7 12.8 

Nuclear 113 110 -2.65% 3.3 3.7 

Renewable Sources 

(Solar, Wind) 

325 309 -4.92% 9.4 10.4 

Gas, Napath, Diesel 132 135 2.27% 3.8 4.5 

Lignite 82 77 -6.09% 2.4 2.6 

Total 3465 2961 -14.5% - - 

During lockdown the supply of coal was not constrained, it was meeting to the requirements of 
the power plants. Actually in India primary source of generation of energy is coal (around 70-

75%). In lockdown period powder plants with coal stock has seen an increase. In India power 

plant having coal stock has risen. 

In the lockdown period, as there is reduction on the consumption of power is compensated with power 

generation, most of this compensation is done by reducing the generation of power from coal shown in 

the table below. From above table we can clearly see that the  coal power generation reduced from an 
average of 2511 MU between 1st March and 24th March to 1889 MU between 25th March and 24th 

April about 24.77%. As a result, the contribution of coal in total power generation reduced between 

these two periods from an average of 72.5% to 63.8% . 
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Figure 3: Power generation from coal between March 1, 2020 and April 24, 2020 (in MU) 

FINANCES OF THE POWER SECTOR TO BE SEVERELY IMPACTED 

In India Power distribution companies buy the power from the power generation companies and then it 

is supplied to consumers. In country most of the power distribution companies are owned by state 
utilities. The poor financial health of power distribution companies is the main concern, they have 

debts and running through losses. Actually state government under UDAY scheme took 75% of debt 

of state run power distribution companies (Approximately 2.1 lakh crore in 2015-2016 and 2016-
2017). Still the total outstanding dues of Power distribution companies is around 92,602 crore at the 

end of February 2020. 

Due to the lockdown and its further impact in the near term, the financial situation of is Power 
distribution companies likely to be exasperated. This will also impact the power generation companies 

and their fuel suppliers. This may lead to reduced availability of working capital for Power generation 

and power Suppliers companies and there will be increment in the risk of NPAs in the sector. 

CONCLUSION 
In Most of the states of India electric power tariff for agriculture and domestic consumer is less than 

actual cost of power supply and some subsidies are given by the state governments. This gap in 

revenue is being compensated by charging high rates to the commercial & Industrial power 
consumers. Hence Commercial and Industrial power consumers cross subsides the consumption of 

electricity by agricultural and domestic segments. To overcome the financial hardship of citizens due 

to lockdown, some state government such as Goa, Uttar Pradesh & Rajasthan announced moratorium 

for payments of electric power bills but at the same time power distribution companies has to continue 
the supply and which will lead to less cash in hands of these companies. Also Bihar State government 

announced the reduction in electric tariff for domestic and agriculture consumers. Due to lockdown 

the economic activities are halted and there is severe impact of this on revenue collection of all states 
of India. Further, the state governments are providing their resources for funding relief measures such 

as food distribution, direct cash transfers, and healthcare. This may adversely affect or delay the 

subsidy transfer to Power distribution companies. The UDAY scheme also demands to states for more 
fund share in losses of power distribution companies from their budgetary resources (10% in 2018-19, 

25% in 2019-20, and 50% in 2020-21). As losses of power distribution companies may widen due to 

the above-mentioned scenario, and ultimately finance burden of the state government is likely to 

increase. As per the NEP, India’s target of total capacity addition for 2017-2022 is 176GW. India set a 
goal of installing Renewable Power Capacity of 175GW by 2022 and in January 2020 about 67% of 

the target achieved. But due to lockdown there will be adverse impact on capacity addition goal of 

India. 
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ABSTRACT 
The whole world is in a phase of lock down. Our next generation, i.e. students are also home 

quarantine. They are utilizing their valuable time for online study with limited e resources. Huge 

inequality and discrimination are there in city and village area. All the students are in a stress and 
uncertain condition. It is a controversial situation between opportunities and threat for knowledge 

gaining. Plenty of time is utilized for personal space, family, sharping forgotten skills and habits. 

Students are missing social spare and along with that they are following all rules and regulations of 

lock down to give support to the government. 

Keywords: e learning, quarantine, webinar, lock down, career. 

INTRODUCTION 

The COVID -19 is first of all viral disease. All the colleges are shut down and students get quarantine 
at home and classroom learning is shifting to virtual classroom. All students and teachers are facing 

uncertain condition and having confusion for examination and next academic year. Internal assessment 

is a critical task for teachers. The final year students are adversely affected because of teaching 
interruptions and MCQ pattern of examination. All stakeholders are heavily depending on technology 

and e learning resources. As per data of HRD ministry 50,000 new users were attracted in this lock 

down period. Huge demand was created for SWAYAM, Diksha and e-pathasala. 

SCOPE 

The research paper is based on effort of lock down on student’s studies in Pune.  

OBJECTIVE 

To analyses of impact of lock down on studies of students 

To examine utilization of time by the students 

To check the availability of online lecture, webinar and study material for students 

To check emotional and social impact of students 

To provide suggestion for proper use of time to the students 

LIMITATIONS 

To study is focus on college students in the Pune area. 

The study covers only colleges for data collection. 

METHODOLOGY 

The present work is carried out in a systematic manner it includes extensive literature review survey 

based research from Colleges of Pune. This research paper is prepared on primary and secondary data 
collection. Proper questionnaires were prepared data from students. The number of participants was 

563 students from colleges of research area. 

REVIEW OF LITRATURE 
The shutdown of colleges because of COVID -19 is a great challenge in front of students, teachers and 

parents. (Simon Burgess 2020) the global lock down of all colleges Cause disturbance in student’s 

education, the problem of internal grade assessment, cancelation or postponement of examination 

resulted into problem of career of students. The colleges must insure that all the students are having e 
resources or not. The online teaching must be provided to the academically week students to fill the 

gap of 2 months. (M. Samir Abou El-Seoud 2014) students must be motivated for the online learning 
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and commented the use of e learning platform like Moodle. The students must be interviewed, 

examined for feedback to make positive changes in teaching learning methodology. 

(Poonam Gaur 2015) E learning has inner potential in transformation of the whole education system. It 

is demanded of this area that education must be straightforward and conceptually strong, for that some 

psychological and infrastructural changes are required. (Philip Oreopoulos 2012) those who are 
graduating in lock down or recession period must start their career as a lower paid employee and must 

wait for gradual change in the situation then they shift towards big business making firms. The 

teachers are also required to expertise in technology and e resources to deliver updated knowledge. 
College must arrange revision or crash course to recover the study of the students. (Signe Schack 

Noesgaard 2005) Effect of e learning is going on increasing. Not only students, but teachers and 

professionals are recommending e learning resources. The huge response is given to e learning 
resources for better results.   The students are missing social space. (Dr. Liat Levita 2020) most of the 

youngsters are not following rule of social distancing and having a feeling of depression. 

ANALYSIS OF THE INFORMATION COLLECTED FROM THE RESPONDENT 

Graph: 1 showing the details of no of hours for study 

 

Analysis: - Around 12% spend 0 hours, 19.4% spend 4 hours and 61.4% spend on an average 2 hours 

of study. 

Graph: 2 showing the details of infrastructure for e learning 

 

Analysis: - 80.8% students are having infrastructure, 9.2% don’t have the infrastructure and 9.9 % are 

having some type of infrastructure like mobile only. 
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Graph: 3 showing the details of inequality in infrastructure for e learning 

 

Analysis: - 45.9% students are strongly agreed, 50% are agreed and 4.1% students are strongly 

disagreed. All the students are not having e learning resources. 

Graph: 4 showing the details of uncertain condition 

 

Analysis: - 42.3% students strongly agree, 47.7% students are agreeing somehow and 10.1% students 

are disagreeing. Most of the students are facing uncertain condition. 

Graph: 5 showing the details of opportunity for students 

 

Analysis: - 46.9% are strongly agreed, 40.4% are agreed somehow and 12.8% strongly disagree. It 

shows that most of the students think that it is an opportunity to increase knowledge. 
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Graph: 6 showing the details of loss in marks 

 
Analysis: - 26.6% are strongly agreed, 42.3% are agreed somehow and 31.1% are strongly disagreed. 

It shows that students will suffer because of a disturbance in academics. 

Graph: 7 showing the details of online lectures of college 

 

Analysis: - 49.3% spend 0 hours, 24.7% spend 2 hours, 14.6% students have spent 4 hours. It shows 

that online lectures are conducted in less numbers. 

Graph: 8 showing the details of online lectures and webinars 

 

Analysis:- 43.3% spend 0 hours, 32.4% spend 2 hours, 15.2% spend 4 hours for webinars and online 

lectures. It shows that most of the students attend webinars and online lectures. 
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Graph: 9 showing the details of high stress level. 

 

Analysis: - Around 43.8% students say Yes, 33.6% say No, and 22.6% say somehow it shows that the 

stress level is high. 

Graph: 10 showing the details of online lectures are better than classroom teaching 

 

Analysis: - 16.6% strongly agree, 35% agree somehow and 48.4% students are strongly disagreeing 

that online learning is better than classroom learning. 

Graph: 11 showing the details of sharpening forgotten skills and new habits. 

 

Analysis: - 57% say yes, 35.3% say yes, somehow and 7.8% say no. It shows that lock down period 

was utilized for skill development and for exploring new habits. 
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Graph: 12 showing the details of loss of routine 

 

Analysis: - 80.7% say yes, 16.4% say yes, somehow and 2.9 % no. almost all the students are missing 

their routine and classroom learning. 

Graph: 13: - Showing the details of MCQ examination. 

 

Analysis: - 58.3% say yes, 30.1% say yes, may be, 11.7% say no. it shows that all the students are 

ready to cope up with MCQ examination pattern. 

Graph: 14: - Showing the details of best use of extra time. 

 

Analysis: - 60.4% say yes, 32.6% say yes, somehow and 7% say no. most of the students use their 

extra time for career development. 
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Graph: 15: - Showing the details of home violence 

 

Analysis: - 31.1% say Yes, 29.4% say yes, somehow and 39.6% say no. it menace there is balance 

environment at home. 

Graph:16 : - Showing the details of study material 

 

Analysis: - 46.3% say yes, 31% say yes, somehow, 22.7% say no. it shows that study material is 

available for students. 

Graph: 17: - Showing the details of social space 

 

Analysis: - 68.6% say yes, 22.5% say yes, somehow and 8.9% say no. almost all the students are 

missing social space. 

KEY FINDINGS 

Around 12% students lost their total time in uncertain condition of the lock down for e.g. shifting of 

families to native place, threat in a social environment and uncertain government policies and 

procedure. 
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 Around 10% students are having non-availability of infrastructure resulted in loss of the academic 

year. 

 49.3% students never attend online lectures because of somehow reasons will create problem for 

next academic year. 

 43.3% students never attend any online courses, webinars, add on and value added course. 

 48.4% students are not agreeing with online teaching because of lots of disturbance of social 

media and problems for queries clearance. 

 Around 60% students spend their time to sharpen their skills and to develop new habits so these 

will definitely enrichment of knowledge. 

 68.6% students are missing social space so most of them get fed up because of being home 

quarantine. 

CONCULSION 

Students are temporarily hanged on from academics and they live alone for self-study. They are 

applying for online trainings and attending webinars for skill improvement. Online lectures are 
conducted, MCQ’s are offered by the teachers, students are submitting it online and preparation is 

going on in smooth way. Students from rural area are not having facilities like electricity and internet. 

Lock down provides plenty of time and no disturbance from external environment. So it must be 
utilized in proper manner. Most of the students are having confused state of mind and it will effect on 

their current studies and future employment. The entire education sector is trying to settle on the 

digital platform to provide best service to their stakeholders. Most of the college and universities try to 

attract knowledge seekers by offering them various online courses. 

SUGGETIONS 

Students may attend online platform for free course for skill development. 

Students may spend their extra time in podcasts, reading books, listening music, enjoying arts and 

films. 

Students can start preparation of next academic year with the help of e-books and other e-contents. 

Students may focus on personal health and hygiene and develop bonds with family. 

Students may follow all the rules and regulations, being a part of society one must behave like a 

responsible citizen of India. 
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ABSTRACT 

Due to drop in production for Covid-19 pandemic and the nation-wide lockdown, India may lead to 
huge foreign currency earnings. Delayed start of various works in the tea gardens, including 

plucking and processing, besides government enforced restrictions are among the key reasons of 

low production. India has exported 248.29 million Kgs of tea in 2019 witnessing a dominant position 
in the world market. More than 50% of India’s tea production is produced in Assam, the world’s 

second-biggest producer in 2016. Small Tea Growers have become a remarkable force in the domain 

of Assam tea in recent years. The small growers contributed 42.17% of Assam’s total tea production 
and 21.53% of India’s total production in 2017-18. It promotes the growth of entrepreneurship and 

provides both direct and indirect employment. With more than two decades of success and prosperity, 

third generation small tea growers have started to adopt innovative practices of organic tea 

cultivation in Assam. This paper is based on both primary and secondary data. Primary data have 
been collected mostly by direct contact method. The paper incorporates relevant secondary 

information collected from journals, books and reports published by the Tea Board of India and 

organization of Small Tea Growers. Moreover, journals, articles, thesis and books have also been 

used to serve the purpose of the study. 

Keywords: Covid-19, Tea, Export, Entrepreneurship, Small Tea Growers, Organic 

1. INTRODUCTION 

The Small tea grower promotes the growth of entrepreneurship development and provides both direct 
and indirect employment opportunities in the state of Assam.  In 1978, first effort to take up tea 

plantations by the rural youth in the state was made by Late Soneswar Bora, the then agriculture 

minister of Assam. Afterward he has been regarded as the father of small tea sector in Assam. The 
initial success drew most of the small tea growers from Tinsukia, Dibrugarh, Sivasagar, Golaghat, and 

Jorhat districts of upper Assam. Tea Board of India has been emphasizing on promotion of small tea 

plantation since 1980s. Now, it may tender structural change in the rural industrialization process by 
setting small tea processing unit. Small tea plantation offers many prospects for self-employment to 

rural people of the state. The cultivation itself generates many employment opportunities in the field of 

manufacturing, supply of garden equipments, transportation of green leaf etc. Presently, some small 

tea growers actively engage in organic teas producing hand-crafted and limited editions of unique teas 
have found a market in the foreign countries such as Hong kong, Thailand, Singapore and other 

nations. But the COVID-19 crisis, the small tea growers of the State are staring at huge loss because 

the plucking of newly sprouted green leaves was just commencing from April. The small tea growers 
have no option but to throw out the already maturing leaves because there is no such provision to 

produce quality made tea from the aging tea leaves. Due to the COVID-19 crisis about 1.5 Lakh small 

tea growers directly involves in the sector and approximately 15 lakh people indirectly attached to the 

industry will suffer economically. 

2. LITERATURE REVIEW 

Ahmed (2012) in his editing book highlights problems of Small Tea Growers like- indebtedness, 

financial crisis, problem of green tea leaf price etc. According to him the women workers play an 
important role for the development of the industry. But they are not aware about various rules-

regulations associated with tea industry. 

Baruah (2011) in his book “Tea industry of Assam: Origin and development” pointed out the 
importance of tea industry in India. He mainly focuses on the economic development of Assam 

through tea industry. In his book he elaborates the importance of small tea growers in tea cultivation. 
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Bose (2011) discussed about safety and welfare measures, incentives, promotional opportunity, task 
clarity and significance, transport facilities available to the workers.  Skill utilization characteristics 

such as commitment and relationship with supervisors and co- workers are also analyzed by him 

because of its significant contribution on job satisfaction. 

Das (2014) describes about small tea holdings and the role of small tea holders in tea sector. He also 
describes the responsibility of labour in small tea sector because they play a dominant role in the entire 

process i.e. from early stage to production of made tea. 

Ganguli (2014) in his article depicts existing theories and practices of tea cultivation and the effect on 
small tea growers. According to him the small tea growers play a major role in new tea cultivation, 

administrative practices and marketing strategies. 

Sivanesan R (2013) in his study clearly explains the Importance of tea industry in India. According to 
him Tea is one of the important beverages in this world. India and China are the major tea producing 

countries of the world. India and China are also the major tea exporters in this world. Tea industry is 

playing very important role in tea producing countries because it gives major revenue for the country. 

Tea is one of the oldest industries in India and today it enjoys the status of one of the best organized 

industries in the country. 

3. OBJECTIVES OF THE STUDY 

The study has been made with the following objectives: 

1. To study the growth of small tea sector in Assam. 

2. To examine the impact of pandemic-19 on the tea industry of India. 

3. To observe the impact of pandemic Covid-19 on the small tea sector in Assam. 

4. RESEARCH METHODOLOGY 
The paper is based on both primary and secondary data. Primary data have been collected mostly by 

direct contact method. The paper incorporates relevant secondary information collected from journals, 

books and reports published by the organization of Small Tea Growers and Government authority. A 
direct conversation was made with the designated officials of small tea growers of Assam to collect 

relevant data. 

5. DATA ANALYSIS AND FINDINGS 

Table-1: District-wise Small Tea Growers of Assam Registered with Tea Board of India in the 

year 2013-14 and 2014-15: 

District No. of Small Tea Growers Registered Area in Hectare 

2013-14 2014-15 2013-14 2014-15 

Kokrajhar 280 335 644.78 998.81 

Dhubri 11 13 26.70 28.70 

Goalpara 64 154 121.85 154.22 

Barpeta 0 0 0 0 

Morigaon 7 7 12.70 12.70 

Nagaon 643 1032 1180.55 1659.19 

Sonitpur 4651 8750 4728.64 8677.09 

Lakhimpur 1489 1815 1474.85 1649.22 

Dhemaji 566 536 472.38 447.74 

Tinsukia 18595 18595 16674.24 16674.24 

Dibrugarh 19160 19160 15433.77 15433.77 

Sivasagar 9590 10868 9942.69 11149.42 

Jorhat 5879 6366 6066.27 6158.83 

Golaghat 9503 11286 7485.04 9160.06 

Karbi Anglong 489 1520 2627.29 3345.43 

Dima Hasao 2 2 10.22 10.22 
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Cachar 172 172 604.97 604.97 

Karimganj 10 10 57.50 57.50 

Hailakandi 4 4 23.84 23.84 

Bongaigaon 530 696 365.47 595.90 

Chirang 5 8 4.78 4.78 

Kamrup 8 8 29.42 29.42 

Kamrup Metro 0 3 0 2.40 

Nalbari 0 0 0 0 

Baksa 204 257 186.72 339.56 

Darrang 1 4 2.83 2.83 

Udalguri 3583 4773 4223.15 5029.63 

Assam 75446 86374 72400.65 82250.47 

Source: Data Bank, NEDFI 

From the above table it reveals that Dibrugarh District is the highest in number of small tea growers 

registered with 15433.77 Hectare Area in the year 2014-15 followed by Tinsukia and Golaghat 

District having 18595 and 11286 Nos. of Small Tea Growers respectively. 

Table: 2 Growth of Small Tea Growers in Assam 

Year Number of Growers Green leaf production (2017) 

1978 16  

1988 875 

1998 16759 

2008 67463 

2017 144222 119, 46, 84,357kgs 

Source: Data compilation by the author 

From the table: 2, it is observed that the growth rate of STGs over the years is remarkable. It has 

grown from mere 16 small tea gardens in the year 1978 to 1, 44,222 producing 119, 46, 84,357kgs of 

green leaf in the year 2017. 

Figure: 1 

 



 

 

71 

Impact of Lockdown                                                      Dr. Sangeeta Shashikant Shinde 

Table-3: District Wise Position of Small Tea Growers in Assam 

Year: 2017      No. of Districts covered: 26 

Sl No. District No. of 

Growers 

Planted 

Area 

(in Bighas) 

Green Leaf 

Production 

(in Kgs.) 

No. of 

Labours 

 

1 Tinsukia 40,211 1,48,810 29,32,20,000 71,840 

2 Dibrugarh 28,906 1,09,118 21,76,88,577 55,210 

3 Sivasagar 16,430 78,242 15,80,48,840 39,215 

4 Jorhat 13,309 47,831 9,47,05,380 21,430 

5 Golaghat 18,210 88,542 17,26,56,900 43,763 

6 Sonitpur 11,840 49,266 9,65,61,360 22,740 

7 Lakhimpur 2,293 13,339 2,52,10,710 10,672 

8 Dhemaji 527 2,966 58,13,360 2,575 

9 Nagaon 1,321 11,482 2,19,30,620 5,763 

10 Karbi Anglong 3,613 17,320 3,03,10,000 8,312 

11 Udalguri 2,242 10,920 2,02,02,000 5,017 

12 Kokrajhar 1,806 11,664 2,02,95,360 6,121 

13 Bongaigaon 986 5,568 1,02,45,120 3,847 

14 Goalpara 632 2,633 46,12,800 1,392 

15 Dhubri 390 1,542 25,44,300 783 

16 Cachar 671 3,402 45,92,700 1,291 

17 Karimganj 132 662 8,58,360 298 

18 Hailakandi 94 462 6,00,600 261 

19 Dimahasao 52 486 6,70,680 303 

20 Darrang 84 563 10,35,920 317 

21 Baksa 312 1,287 19,56,240 1,655 

22 Chirang 61 352 4,99,840 227 

23 Nalbari 8 60 42,000 96 

24 Kamrup(Rural) 16 154 2,49,480 203 

25 Morigaon 63 363 6,74,180 307 

26 Barpeta 12 281 4,58,030 162 

Total 1,44,222 6,07,115 119,46,84,357 3,05,900 

Source: Oolong, Souvenir of 10th Tri-annual State Convention of All Assam Tea Growers Association-

2018 

The above table reveals that Tinsukia is the highest in nos. of small tea growers producing 29, 32, 

20,000Kgs of green leaf in the year 2017 followed by Dibrugarh and Golaghat District of Assam 

respectively. 

Calculation of average income of Small Tea Growers: 

According to the collected from All Assam Small Tea Growers Association there are 1, 44,222 STGs; 

producing 1194684357kgs of green leaf. The average price of green leaf is `13.50; therefore the 

average income of the grower is [(1194684357* Rs.13.50)/144222] `1, 11,829.25. 

Table: 4 District-wise Production of made tea (m kg) in 2017-18 

District Production of made tea (m kg) 

Baska 0.28 

Bongaigaon 0.83 

Cachar 1.67 

Darrang 0.43 

Dhubri - 

Dibrugarh 54.72 

Goalpara 0.69 
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Golaghat 33.63 

Hailakandi 0.44 

Jorhat 23.50 

Kamrup(Rural) 0.63 

Karimganj 0.22 

Karbi Anglong 3.68 

Kokrajhar 0.77 

Lakhimpur 2.17 

Morigaon 0.26 

Nagaon 1.33 

Sivasagar 34.68 

Sonitpur 26.10 

Tinsukia 88.26 

Udalguri 11.43 

Source: Tea Board of India 

Analysis of the above table reveals that Tinsukia is the highest producing district of made tea (88.26 m 

kg) in Assam followed by Dibrugarh, Sibsagarh and Golaghat District producing 54.72, 34.68 and 

33.63 m kgs of made tea respectively. 

Organic Small Tea Growers 

In recent times, some of the small tea growers engage in making handmade organic teas have found a 

market in the foreign countries such as Hong kong, Thailand, Singapore etc. The Singphos of Assam 

make organic tea coins which is a mixture of oolong and green tea has identical with pu’erh tea of 
China to some extent. They are selling their product even in the foreign country. In the same way, 

some of the small tea growers are producing organic green and orthodox teas getting market locally 

and exporting individually. Handcrafted teas are mostly orthodox (black and green) prepared by using 

local indigenous tools. 

Though they have no organic identification tag still these are preferred by buyer due to high quality 

level. 

Considering the growth of organic tea a direct contact was made reveals the following findings: 

Table-5: Organic Tea cultivation in Assam 

Total Organic Small Tea Growers in Assam 600 Nos. 

Total Organic Small Tea Growers in 
Golaghat District of Assam 

25 Nos. 

Export to abroad Hong Kong , Thailand and other Nations 

Land areas of the Organic tea in average( in 

Golaghat District of Assam) 

5-6 Bighas 

Rate per Kg ` 500 per Kg (lowest price) 
Auction price ` 5001/- per Kg 

“ Assamese Tea” an Innovative Organic Tea Launched on 24-09-2019 at Gauhati 

( Assam) to be marketed by Small Tea Growers Co-
operative Society 

Source: Direct conversation with the advisor of STGs; Golaghat, Assam 

6. Impact of Covid-19 on the Tea Industry 

Table 6: India’s Tea Export in 2018 and 2019 

Year Export(In Million Kg) Total Amount(in Crore) Unit Price(`) 

2019 248.29 5,610.65 225.97 

2018 256.06 5,335.33 208.36 

Source: Tea Board of India 
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India’s tea exports may fall 6-8 per cent this year owing to the Covid-19 pandemic, which has 
paralyzed logistics movement, as well as pushed the global economy towards recession. Estimates 

from the Tea Board suggested that because of the loss of the first flush and the wipe-out of Darjeeling 

tea from the system, there could be a shortfall of 16-20 million kg (mkg) this year in export volumes. 

Moreover, if the production and quality in the second flush, beginning in May, is affected, the export 
shortfall may get worse. A 20 mkg shortfall at last year’s unit prices would turn into a trade deficit of 

over $64 million. Tea exports last year was already on the decline at 248.29 mkg, as compared to 

256.06 in 2018 (Table-6) because of various geopolitical factors in West Asia, Brexit, and other 
issues. According to a Tea Board official, since major exporting destinations — the US, the UK, 

Japan, and Iran are currently wrestling with the pandemic Covid -19 and their economies are taking a 

hit, the demand for tea may go down. Also, consumers can opt to reduce their purchase, which will 

harm Indian exports. 

 

Figure: 2 

Cultivation of tea in small scale provides an opportunity for the growth of entrepreneurship. It is 
regarded as the outcome of the entrepreneurial skill of the youth and it strengthens the backbone of the 

rural economy. It has found that more than 1,44,000 growers all over the Assam associate with the tea 

plantation engaging more than 3,05,000 workers is an amazing fact for the development of 
entrepreneurship  and transformation of socio-economic condition of Assam. During the year 2017-18 

the small tea sector produces 285.24 million kgs of Made Tea contributing 42.17% of Assam’s total 

tea production and 21.53% of India’s total production is a great achievement. It not only provides 

direct employment but provides indirect employment opportunities by engaging persons in the field of 
manufacturing, supply of garden equipments, transportation of green leaf etc.  Now, the organic 

cultivation of tea has an increasing demand in and outside the country. On 24-09-2019 the brand name 

“Assamese Tea” was launched in Guwahati, Assam and the marketing will be made by the Small Tea 
Growers Co-operative Society considered to be an innovative idea in small tea sector for capturing 

foreign market which will enhance the socio-economic conditions of the people of Assam. Moreover, 

the process of development of equipments for the small tea growers is in order at IIT Guwahati which 

will further enhance the scope of small tea growers in Assam. 

But due to the ongoing lockdown over COVID-19 crisis, the small tea growers of the State are staring 

at huge loss because the plucking of newly sprouted green leaves was just commencing from April. 

The small tea growers have no option but to throw out the already maturing leaves because there is no 
such provision to produce quality made tea from the aging tea leaves. Due to the COVID-19 crisis 

about 1.5 Lakh small tea growers directly involves in the sector and approximately 15 lakh people 

indirectly attached to the industry will suffer economically. “Our workforce is made up almost entirely 
of local Assamese people. Unfortunately during this season, this section of the populace will suffer 

economically” (Mahanta K). “Moreover, the small tea growers association asked the State government 

to deduct Rs 10 crore from the corpus fund to fight against COVID, the fund had constituted by the 
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State government for the welfare of the people associated in different way in the small tea sector. The 
fund was created from the cess per kilogram of fresh leaves collected from the small tea growers of 

Assam” (Mahanta K). The annual average price of tea of North India (which includes Assam) at the 

Indian auctions in 2019 was Rs 152.26 per kg. Therefore, total revenue loss of Assam tea industry due 

to lockdown = 80 million kgs × ` 152.26 per kg = ` 1,218 crore. 

7. CONCLUSIONS 

Even though small tea growers in Assam has come into view as a big strength, but still this sector is 

not organized. This is one of the greatest limitations of this sector. No harvesting of tea leaves for 
three weeks and thereafter stiffing of more than 35% of tea bushes staring at huge loss to the growers 

and the people associated with it directly or indirectly. The Out Of Home (OOH) consumption of tea is 

declining due to ongoing and after partial relaxations of lockdown to fight against pandemic Covid-19. 
Moreover, restriction to 50 percent workforce may lead to more loss than the estimate made. Hope the 

situation will improve gradually, otherwise the global economy will go into recession. 
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ABSTRACT 

Stock Market is the Place where the trading of shares takes place. Stock Market has great importance 
in the Economy as companies raise capital and expand the business. COVID 19 became a very major 

issue for the whole world as no remedies were available to overcome this issue. To stop the corona 

virus spread it was very essential to shut down many businesses so that people can stay at home 
safely. Stock Market got affected heavily as Manufacturing and Sales of different segments suddenly 

stopped because of Lock Down Decision taken by Government. Stock Market get affected by different 

factors in economy. Research shows different factors affecting stock market as well as how Corona 

Virus affected different businesses in country.  

Keywords :Stock Market, Business ,Bullish, Bearish, Corona Virus ,LockDown 

INTRODUCTION 

Investor’s and business's confidence is driven by the stock market trend. If the trend is Bullish more 
and more people ready to invest in the stock market which ultimately results in the boosting economy. 

In the reverse case, the Bearish trend of the Stock Market indicates low confidence of investors which 

creates uncertainty in the Economy. A 40% downtrend was seen in the Stock market in the Lockdown 
period. This topic talks about the impact of COVID 19 on different segments in the Indian Stock 

Market. 

OBJECTIVES  

1. To study the different factors affecting Stock Market 

2. To study the COVID 19 impact on the Indian Stock Market. 

3. To understand the future trend in different segments of the stock market. 

METHODOLOGY  

Research is based on Secondary Data collected from different websites and Journals and News Papers. 

FACTORS AFFECTING STOCK MARKET 

There are different factors which have impact on Stock Market movement. Research shows some of 

the factors having correlation with Stock Market. 

1. Political Stability in the Country  

Investors get confidence by having stable political environment. Uncertain political situations in 

country leads fear among investors which affects trading in stock market. 

Investors have expectations from Government to form such policies which will boost businesses by 

sanctioning some new projects. If Government approves different projects in different sectors it leads 

bullish movement in market. 

2. Growth of Gross Domestic Products  

GDP is the value of all final goods and services produced in a country in a given period. GDP provides 

information regarding size of economy and performance of Economy. Rising GDP ha positive impact 

on stock Market and vice versa. 

3. Inflation  

Inflation is the requirement of economy. But Very high inflation and very low inflation both are 

harmful for economy. Purchasing Power of people get affected by inflation. Increase in inflation 
decrease the purchasing power of people. People can buy less things with same money because of 

inflation. 
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4. Monetary Policy of Country  
Country’s Monetary policy has impact on Stock Market. During recession phase central government 

implements some relief measures to overcome the situation.  

Government tries to reduce repo rate to overcome tightening position of supply of money. When repo 

rate is high there is slow growth in the economy as cost of borrowing is high due to high repo rate. 

Stock market shows bullish movement when Central bank cut its Repo rate.  

Role of FII in Stock Market 
When FII (Foreign Institutional Investors) buys securities in the market it has a positive impact on the 
stock market. FII investment indicates Stock has growth potential. In 2019 FII investment was 135955 

crores while in the year 2020 from January to the first week of May average investment is in negative 

figure -107195. ( If investment figure indicated by + sign means there is more buying is more than 

selling, and – sign indicates Selling is more and buying is less.) 

Role of DII 

DII stands for Domestic Institutional Investors. Hedge funds, Mutual funds, Pension Companies, 

Insurance Companies are different DIIs. DII  looking for Domestic Opportunities.  

Impact of Corona Pandemic on Different Sectors : 

Many Sectors affected by Corona Pandemic. Study shows the  impact of corona Pandemic on different 

sectors separately. 

Impact on Financial Sector : 
Financial Sector involves Insurance companies, Investment Fund, Banks. The sharp decline was seen 

in the financial sector too. Lockdown started a new war in front of the banking field. NPAs, 

Insolvency, and Bankruptcies are common challenges in front of banks. But in Lockdown period 
liquidity position of banks became tight as the government extended loan repayment period for 

borrower. 

Impact on Utilities Sector 
Consumption of Electric, Gas, and Water has fallen down due to LockDown. Home consumption is 

increased but Commercial use is very low which results in around 30000 crore loss in the Utilities 

sector.  

Impact on Consumer Discretionary 
Retailers, Media Companies, Consumer durables, Consumer service providers, apparel companies 

come under Consumer Discretionary. Like all other sectors this sector is also impacted by COVID 19.  

Impact on Consumer Staples 
Food and Beverage companies come under Consumer Staples. During Lockdown home consumption 

for food has increased but out of home consumption is reduced. Some companies which were not 

selling grocery online before COVID 19 they started selling grocery online during the lockdown. D 
Mart and Reliance Fresh Mart are some of the examples who tuned into online business to cope up 

with change. Britannia Industries Ltd Hindustan Unilever Ltd, Dabur India Ltd, ITC Ltd, Marico Ltd, 

Nestle India Ltd having large market capitalization in Consumer Staples.  

Impact on Energy Sector 
Companies which deals with Oil and Gas exploration, Refineries, integrated power firm, etc come 

under Energy Sector. In the Lockdown period oil demand became less. India and China are the largest 

oil-consuming countries in the world. But as many businesses in both countries are shut down there 
was less demand for oil. OPEC made a decision regarding reducing the supply of oil to stabilize the 

price of oil. Russia refused to reduce oil supply and continued with an increased supply of Oil. Russia 

vs Saudi Arabia war has a great impact on Oil prices. The fall in Crude Oil prices has a great 

advantage to India.  
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Impact on the Healthcare Sector 
Hospital Management, Biotechnology companies, Medical device manufacturing companies comes 

under the Healthcare Sector. Generally healthcare is having full demand at any time. But in this 

Lockdown Period people used to stay home to restrict the spread of Corona Virus. So the demand for 

Medicine has fallen down in Lockdown. Some Primary Healthcare reported a 70 % decrease in 
healthcare services. Most of the hospital staff engage in addressing Corona patients. Many surgeries 

are postponed due to lockdown. But Pharmaceutical companies shares performing better as there is a 

huge demand for pharmaceutical products like PPE, Corona Testing Kits, Medicines, Sanitizers, etc. 

Impact on Industrials 
The industrial sector consists of aerospace, defense, machinery, construction, fabrication, and 

manufacturing companies. The industry’s growth is driven by demand for building construction and 
manufactured products like agricultural equipment. These businesses are generally leveraged and 

hence facing dual challenges of high-interest payment and lack of sales in Lockdown.   

Impact on Technology Sector 
Software development, Information technology, Electronic manufacturing comes under Technology. 
These businesses are driven by upgrade cycles and the general health of the economy. By the 

emergence of Corona Virus technology was playing just a supportive role in any business but due to 

Lockdown Technology becoming the frontline requirement in many organizations. As a result the 

Technology sector will not get adversely affected. 

Impact on Telecom Sector 
Internet Service Providers, Cable Companies, wireless providers, and satellite providers come under 

Telecom Sector. The Telecom sector will not have a negative impact on business. Though people are 

not going to the office, they are working from home which leads to the use of the telephone network.  

Impact on Materials Sector 
This sector consists of Mining, Refining, Chemical, forestry, and related companies that are focused 

on discovering and developing raw materials.  

Impact on Real Estate Sector 
The real estate sector consists of companies invested in residential, industrial, and retail real estate. 
This sector is very sensitive to change in interest rate as the main source of income comes from rental 

income and real estate capital appreciation. The real estate field is the worst affected field in 

LockDown.  

Impact on Investors 
Many people made a huge investment in the stock market in 2019 and even in the initial days of 

January 2020 as the Market was Bullish. Suddenly Market started collapsing and these investors got 

into trouble. Long term investors are left with only 2 options i.e. holding their securities and waiting 
for the price go up of that securities Or Selling at low rate and book loss. One more thing Investors can 

do here is Pattern investment. Pattern investment means buying shares at different times at different 

prices and trying to keep the average buying price as low as possible. 

CONCLUSION 
COVID 19 Pandemic made Stock Market to Collapse over 40 % within a few days. Rupees rate 

against the US dollar depreciated by 5 %. Foreign investors have withdrawn their investment from the 

stock market. The government needs to take quick action to overcome these issues as more challenges 
in front of the country standing regarding the leveling of financial stability in Lockdown as well as 

after Lockdown is over. Indian Stock Market not kept close even in Lock Down and Market 

consistently tried to maintain balance. Though market collapsed over 40 %, investors are stuck to 

market and hopefully India will see bullish trend in Market after Lockdown. 
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ABSTRACT 

Mumbai lives largely in its slums. Nearly 55% of the population dwells in slums with approximately 
6.5 mil lion people. At the current rate of growth, the urban population in India is estimated to reach a 

staggering 575 million by 2030 and 875 million by 2050. Dharavi the biggest slum in Mumbai is a 

hotspot of covid-19. Do we really know the situation of the urban poor? In this paper, the poor are not 
only the economically poor, but also those who belong to the lower socio-economic strata of society. 

They are the ones who have been deprived of their rights and entitlements on the basis of their caste, 

profession and health status. In the light of the current happenings this paper has tried to explore and  

examine the conditions of  the poverty stricken population in Mumbai during Covid 19 and present 
their plight and suffering as a  humanitarian catastrophe. One finds systematic evidence of the lack of 

basic rights to life within and across the slums. The author has made an attempt to provide 

recommendations to various stakeholders to overcome this pandemic and restore decent conditions of 
human life to the urban poor. Universalism is a key to development. Right to dignified human life for 

themselves, and for their family is what the focus of post Covid should be only then can we build a 

peaceful and prosperous world. 

INTRODUCTION 
Mumbai derives its name from its famous temple known as Mumbadevi. Mumbai is also known as the 

commercial and financial capital of India. As per Census of India 2011, the population of India is 

1210.50 million, of which 377.10 million (31.2%) is urban and 833.40 million (68.8%) is rural. The 
report of the High Power Expert Committee (2011) estimated that by 2031, India will have more than 

87 metropolitan areas and the country’s urban population is likely to soar to over 600 million, adding 

about 225 millions to present urban population. The 69th round Slum (2012) Survey reflects that at the 
all India level 44% of slums are seen to be situated on private land, 37% on land owned by local 

bodies, 6% on railway land and 12% on other public land. At present nearly 55% of the population 

dwells in slums with approximately 6.5 million people. With the current rate of growth, urban 

population in India is estimated to reach a staggering 575 million by 2030 and 875 million by 2050.  
The pace and scale of urbanisation is unprecedented for India and will be the fastest in the world 

outside of China. The main challenges as far as urbanization in India is concerned: The total urban 

housing shortage estimated at the beginning of the 12th Plan period i.e. 2012 was 18.78 million. 

According to the 2011 census, only 70.6% of urban households can avail of tap water as the main 

source of drinking water. Duration of water supply in Indian cities is only between one to six hours. 

According to the 2011 census, about 18.6% of urban households have no latrine facility within the 
premises,  37% of the total urban households are connected by open drainage and 18% had no draining 

connectivity for waste water outlets. 

URBANIZATION IN INDIA 
The urbanization in our Country has become an important and irreversible process. It is an important 
determinant of national economic growth and poverty reduction. The urban population is located in 

7,933 towns, comprising 4,041 Statutory Towns and 3,892 Census Towns. During 2001-2011, in 

absolute terms, the decadal increase in urban population was 90.99 million vis-à-vis 90.97 million of 
the rural population. The percentage increase in urban population, however, was 31.8 vis-a-vis 12.3 in 

rural population. Also, during the decade, while the number of Statutory Towns increased by 242 

(6.4%), the number of Census Towns went up by 2,530 (185%). This transition to a quasi-urban 

society, however, has not been accompanied by a commensurate increase in the supply of basic urban 
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services like water supply, sewerage and drainage network, solid / liquid waste management facilities, 
citywide roads, public transport, and public safety systems like street lighting and pedestrian 

pathways. The supply of land and housing has not kept pace with the increase in urban population. 

The 2011 Census of India reveals that the urban population of the country stood at 377 million or 31.2 

percent of the total population. The number of cities and towns increased from 5,161 in 2001 to 7,936 
in 2011. The number of towns has increased by 2775 since the last Census. The number of million 

plus cities has grown from 35 in 2001 to 53 in 2011, accounting for 43% of India’s urban population. 

It is of interest to trace the origin of slums in urban communities. (Annual Report 2017-18. Ministry of 

housing and urban affairs) 

Trajectory of evolution of Slums 

In the middle of the 19th century the rapid growth of cotton mills and shipping attracted a large 
population across the country into a city not equipped to accommodate them. The slums grew around 

the mills and other places of employment. Migrants were drawn to the city due to the huge disparity 

between the rural and urban economy. Bombay as a city grew as the aboriginals, namely the fisherfolk 

were displaced during the development of the harbour port.  Those driven out of the fishing villages 
improvised living space that was often far shabbier than before. This process continues even now, at 

the end of the 20th century. Dharavi, originally a village with a small tanning industry became a slum 

in this fashion. (Twain, 1896) The growth of Dharavi is closely interwoven with the pattern of 
migration into Mumbai. By the end of 1800s, the potters from Saurashtra setup their colony popularly 

known as Kumbharwada, similarly the Muslim leather tanners from Tamilnadu settled in Mumbai 

(because of the proximity of the slaughterhouse in Bandra). Artisans and embroidery workers from 

Uttar Pradesh started the ready-made garments trade, and Tamilians set up a flourishing business, 
making savouries and sweets.  Thus Mumbai being a commercial capital with enormous employment 

opportunities, attracting people from all parts of the country. The land being owned by the government 

was most suitable for migrants to encroach and construct hutments. However as Mumbai grew 
northwards, its population increased with the new industries, thus the pressure on land increased, and 

Dharavi was drawn into the heart of the city. Majority of land ownership was with the Government. 

and Municipal Corporation of Greater Mumbai (MCGM). Slum dwellers squatted on these lands and 
built hutments in a haphazard manner. An Act called the Maharashtra Slum Areas (Improvement, 

Clearance and Redevelopment) Act, 1971 was passed. A census of hutments was carried out in 1976 

and photo-passes were issued to slum families. (https://sra.gov.in/page/innerpage/growth-history.php) 

Definition of Slums as per Census 2011 
i.      All notified areas in a town or city notified as ‘Slum’ by State, UT Administration or Local 

Government, Housing and Slum Boards etc. under any Statute including a ‘Slum Act’ are 

considered as Notified Slum. 

ii.     All areas recognized as ‘Slum’ by State/Local Government, UT Administration, Housing and 

Slum Boards etc., which may have not been formally notified as slum under any statute are 

categorized as Recognized Slum. 

iii.   A compact area of at least 300 populations or about 60-70 households of poorly built congested 

tenements, in unhygienic environment usually with inadequate infrastructure and lacking in 

proper sanitary and drinking water facilities in the State/UT are categorized as Identified Slums.( 

slums in India a statistical Compendium 2015) 

iv.   Under Section-3 of the Slum Area Improvement and Clearance Act, 1956, slums have been 

defined as mainly those residential areas where dwellings are in any respect unfit for human 

habitation by reason of dilapidation, overcrowding, faulty arrangements and designs of such 
buildings, narrowness or faulty arrangement of streets, lack of ventilation, light, sanitation 

facilities or any combination of these factors which are detrimental to safety, health and morals. 

v.    UN Habitat defines Slum as characterized by lack of durable housing, insufficient living area, and 

lack of access to clean water, inadequate sanitation and insecure tenure. 
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Conceptual Framework 
Slums have been identified with varied nomenclatures namely: Jhuggi-Jhopdi in Delhi, Chawls in 

Mumbai, Bustees in Kolkata, Cheris in Chennai, Keris in Bangalore and Ahata in Kanpur. Census of 

India 2011 explained slums as residential areas where dwellings are unfit for human habitation by 

reasons of dilapidation, overcrowding, faulty arrangements and design of such buildings, narrowness 
or faulty arrangement of street, lack of ventilation, light, or sanitation facilities or any combination of 

these factors which are detrimental to the safety and health are the characteristics of a slum.  The slum 

is an inevitable part of modern urbanization and the urban poor are active agents serving the non-slum 
dwellers and contribute to economic growth. Slums manifest deprivation that transcends income 

poverty.  Many of these habitations are located in environmentally fragile and dangerous zones prone 

to landslides, floods and other disasters that make the poor residents highly vulnerable. A significant 
proportion of the slum dwellers also face social burdens and health problems worse than their non-

slum and rural counterparts. Civic bodies do not provide the required municipal services in slums on 

the plea that these are located on ‘illegal’ space. Moreover, the scale of the problem is so colossal that 

it is beyond the means of Municipalities to reach out according to the basic needs of the population. 

A glance at the Demographic data of urban Communities 

Profile of the Urban Community: The existence of slum pockets around the world is an indication of 

contemporary urbanisation. An estimated 160 million people have moved to the cities in the last two 

decades, and another 230 million are projected to move there within the next 20 years. (Raj, 2016). 

The sprawling slums in different locations of Mumbai are in low lying areas close to water bodies or 

drainages. There is a lack of  sanitation facilities  like proper toilets, bathrooms leading to unhealthy 

habits like open defecation, washing clothes and vessels in polluted water, breathing polluted air, 
posing a risk to their health and increase in disease. Slums are marked by a lack of affordable housing, 

electricity, water supply, education, no proper roads, unemployment, acute overcrowding, and no 

police protection. The people in the slums face serious challenges like malnutrition leading to 
starvation and the informal economy which traps the inhabitants in the vicious cycle of poverty. 

Migration is one of the coping mechanisms of poverty. 

Challenges faced by the urban population: Slums being illegal settlements on government land are 
faced with insecurity, as they could be evacuated at any moment and so the living conditions are 

pathetic. Sometimes it’s a tin sheet that serves as a roof with poor or no ventilation and which 

generates excessive heat during summer. Often it is just a plastic sheet as a roof which results in a pool 

during monsoons. Slums in the low lying areas are prone to be the first places affected by natural 
disasters like heavy rains and floods. The fear of the local goons, charging hafta (a heavy rent) are a 

few challenges experienced by the slum dwellers. 

Habitable Conditions of Census Houses:  Out of the 136.7 lakh slum  Census houses occupied for 
residence and residence-cum-other uses (excluding locked/vacant houses) in India, 80.0 lakh (58%) 

were classified as ‘good habitable condition’ houses, followed by 51.3 lakh (38%) as ‘livable habitable 

condition’ houses and ‘dilapidated’ habitable condition houses were 5.5 lakh (4%).  Among the 784.8 
lakh urban census houses occupied for residential and residence-cum-other use, ‘good habitable 

condition’ houses were 537.6 lakh (69%), ‘livable habitable conditions’ were 224.7 lakh (29 %), while 

the houses in ‘dilapidated’ condition were 22.6 lakh (3%). (Census of India 2011: Tables on Housing 

Stock, Amenities and Assets in Slums). 

Availability of Sanitation Facilities: In case of urban households, out of total urban788.7 lakh 

households, 641.6 lakh (81%) households have latrine facility within the premises and remaining 

147.0 lakh (19%) households does not avail latrine facility in their homes. In slums, only 66 % slum 
families have toilet facilities in their homes. Out of 46.7 lakh (34%) slum households which do not 

have toilet facility in their homes, 20.7 lakh households used public latrine and 26.0 lakh households 

used open space for latrine purpose. (Census of India 2011: Tables on Housing Stock, Amenities and 

Assets in Slums). Apanalaya NGO works in 12 clusters of Shivajinagar slums. Apanalaya conducted a 
study to calculate the ratio of people per toilet seat. The calculation was done with the number of 
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people residing along with the number of toilets available. The count / result came to 145 people 

juggling for one toilet seat (TOI 2018) 

Source of Lighting the House As per data released by the registrar of India in 2011 on slums of urban 

India on “Housing Stock, Amenities and Assets in Slums”, out of 137.5 lakh slum households, 90.5 % 

have access to electricity as main source of lighting as against 92.7 % in urban area. Kerosene is the 
second largest source of lighting in slum areas at 11.3 lakh (6.2%) as against 51.1 lakh (6.5%) in urban 

areas. While 1.0 lakh slum households have access to solar energy,  oil and  other sources of lighting 

and 0.7 lakh slum households were not using any source of light for lighting facility. (Census of India 

2011: Tables on Housing Stock, Amenities and Assets in Slums). 

Availability of Drainage Connectivity for Waste Water Outlet:  According to Registrar General of 

India’s report on slums of urban India, about 37 % of the total slums households had closed drainage 
connectivity for waste water outlet, 44% slum households had open drainage and 19% slum household 

had no drainage connectivity for waste water outlet. While in urban areas 350.9 lakh households 

(44%) had closed drainage connectivity for waste water outlets, 293.9 lakh households (37%) had 

open drainage connectivity and 143.8 lakh households (18%) had no drainage connectivity for waste 

water outlets. (Census of India 2011: Tables on Housing Stock, Amenities and Assets in Slums). 

IMPACT OF THE LOCKDOWN 
The impact of the lockdown has been highlighted in two dimensions. The first comprises impact on 
infrastructure and governance, the second is in terms of vulnerable groups living on the fringes which 

have been further pushed to the periphery. 

POVERTY PROJECTIONS AND INEQUALITIES 
The excessive losses of employment and income due to the pandemic will aggravate the existing 
poverty, especially in the developing countries where unemployment, insurance and other forms of 

social protection measures are minimum or dismal. Asper the world Economic situation baseline 

report an estimated 34.3 million additional people working in the informal sector will fall sharply 
below the extreme poverty line mark this year. With African countries accounting for 56 per cent of 

this increase. The number of poverty stricken people would increase by nearly 130 million going upto 

160 million by 2030. Extreme poverty and hunger could be higher if developing countries experience 
a period of high inflation and low growth during recovery. There will be a huge divide between 

the have and the have-nots owing to the pandemic. The crisis has affected the low skill, low wages 

jobs disproportionately while respecting the higher skilled jobs.  The rich are surviving out of their 

savings, the poor are dependent on the government for basic needs, and another group of the middle 
class seems to be hanging in the air, not knowing where they belong. Inequality will be doubled and 

quadrupled. Keeping in view the unprecedented health, social and economic crisis, governments 

across the world have declared large financial incentive measures – equivalent to an estimated 10 
percent of GDP – to combat the pandemic and minimize its livelihood impacts. However, the depth 

and severity of the crisis foreshadows a slow and painful recovery. Elliott Harris, UN chief economist 

stated that “The pace and strength of the recovery from the crisis not only hinges on the efficacy of 
public health measures in slowing the spread of the virus, but also on the ability of countries to protect 

jobs and incomes, particularly of the most vulnerable members of our societies. (World Economic 

Situation and Prospects report 2020) 

SPACE 
In Mumbai space has always been a concern. In slums one finds about 10 people crammed in a small 

space. Social distancing which is a requirement will work only in houses which are large and the 

density of population less. The families which depend upon daily wages or those running their own 
small business like street vendors, street workers belonging to a congregation of informal activities 

have been pushed out of the market and the pandemic can only accelerate this process. Mounting a 

campaign to address the space requirement for the vendors needs to be initiated. 
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GOVERNANCE 
Good governance is about conducting public affairs and managing public resources for the needs of 

the people. Data indicates that many states do not have adequate urban services, the requirement of 

hospitals, vacant seats of doctors in government hospitals, poor people cannot afford medicines, access 

to water and sanitation facilities is so scarce, No transport facilities all these issues related to basic 
human rights and governance. Centralized decision making at the state and the Centre level have 

adverse effects. Urban institutions of governance are defung and no funds available. Panchayat raj in 

rural areas may be working. The kind of priorities for investment in the cities, metro- 18,000 crore has 

been allocated, what about housing in urban areas? 

The Most Vulnerable Groups Identified During The Lockdown: 

India is the second largest populated country in the world and is under third/fourth lockdown since 
Mar 21st 2020. While the lockdown   is essential to arrest the spread of covid-19, its crippling effect is 

seen among the poor specifically those engaged in the informal sector .Covid-19 catastrophe has made 

the world topsy-turvy. Each and every section of the population has been affected by this humanitarian 

crisis and the poor are the most adversely affected among all. This paper intends to bring to light some 
of the vulnerable groups in the society. Article 14 (Right to Equality), 19 (Right to Freedom) and 21 

(Right to Life and Liberty) are considered as the 'golden triangle' of the Indian Constitution. These 

articles are very crucial as they breathe vitality in the notion of the rule of law. Yet all these rights 
have been violated callously by people in power. A glance through the following data will reveal how 

these specific groups have been discriminated against and pushed to the margins of the society. 

Unorganised labourers: Those engaged in the informal sector as daily wage earners, construction 

workers, and restaurant workers, street vendors have been severely affected.  This group of people 
received wages in two forms, for example:  The construction workers received their wages along with 

a place to reside at the site, for the restaurant workers, they received wages as well as free food. The 

poor have been pushed to the periphery, in the present context leading to homelessness and starvation. 
The chain of exploitation is also numerous, issues of overlapping identity. Workplace is not impacted, 

access to the workplace is impacted and this makes their situation very precarious. 

HIV Patients: According to the National Aids Control data 2017, India has the third largest population 
of HIV-positive people in the world. There are 2.1 million Indians living with HIV. The government 

provides free ART to all the HIV patients registered in government hospitals. Majority of these 

infected people belong to low socio economic backgrounds and depend on public transport to procure 

their medicines.  (Chattopadhyay, 2020) Those affected and infected by HIV have also become 
vulnerable as they do not have access to their medicine. Due to lock down they are unable to travel to 

the government hospital to seek their quota of medication for the month. The distance between their 

home and hospitals is so far that they cannot even walk it out. Due to lack of work they do not possess 

the money to make private travel arrangements in the absence of public transport. 

The Elderly: Senior citizens are the worst hit as they have a high risk of succumbing to Covid-19. 

Those who are above 80 are at a higher risk of infection. Most of the elderly residing in the slums have 
restricted movements, no interactions with outsiders since the lockdown. Those staying alone are the 

most severely affected as they depend on either domestic help or others for their day to day needs. 

Majority of them could not purchase their medicines due to lockdown. Data reveals that only 30% are 

covered under the government pension scheme which is a meagre amount of Rs 200 per month. There 
is a fair amount of ageism, people think that it’s okay for the old to die. Several elderly persons suffer 

from anguish, anxiety and fear of death during this pandemic. 

The Migrants:  A survey conducted by Stranded Workers Action Network (SWAN) during the 
lockdown brought to light that 96% had not received rations from the government and 70% had not 

received any cooked food. “We have four babies in the house for whom we need milk; we have been 

feeding them sugar water these days.” reported Yasmeen, a 10th standard student in Noida, 89% have 

not been paid by their employers at all during the lockdown. On the one hand the Food Corporation of 
India warehouses 78 million tonnes of grains stored in it, yet many are suffering from hunger and 
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starvation. In Mumbai (Malad) organisations which were trying to reach out to the people by 
providing cooked meals have been sent away by the police. In Dharavi the situation of migrants is 

miserable as movements are restricted and people have to face police action. The police hit the people 

who were out to use public toilets. Besides, the people had to pay and use the toilets. Migrant workers 

have been asked to use the toilet in the wee hours. 

Women: The covid-19 Pandemic has a strong gender dimension. Women from the poorer households 

have additional responsibilities. Research indicates that Indian men spend an average of half hour per 

day in care work, while women spend 4.1 times more on unpaid care work. With the lockdown 
conditions women are expected to fulfill all the household chores as well as have additional 

responsibility of home-schooling, intense care of the sick and community care. Several women in the 

urban communities are working in the informal sector especially those engaged as domestic helpers do 

not receive wages as they have not worked during lockdown. (Patel, 2020) 

Commercial Sex Workers: Sex workers being criminalised for their profession suffer much. Those 

who are homeless, use drugs, or are migrants with insecure legal or residency status face greater 

challenges in accessing health services or financial relief, which increases their vulnerability to poor 
health outcomes and longer-term negative economic impacts. Increased prevalence of underlying 

health conditions among sex workers might increase risk of COVID-19 progressing to severe illness. 

Demand for shelter and supported housing has increased as sex work venues have been shut down or 
rental payments default through loss of income. Existing mental health problems are likely to be 

exacerbated by anxiety over income, food, and housing, alongside concerns about infection from 

continuing to work in the absence of social protection. The homeless, transgenders and the migrants 

are the most neglected and  excluded ones .besides the total loss of income they face discrimination 

and deprivation.  Lucy et al (2020) 

RECOMMENDATIONS 

Role of Government: The decision makers need to work in collaboration and dialogue with the civil 
society organisations as well as the local people participation to identify the intervention required by 

the group. 

-      There is a need to develop robust data of those working in the informal sector, people living in 

slums, migrants etc. 

-      Govt should work through NGOs in the locality. 

-      As a social security measure Increase direct cash transfer. 

-      Setting up long-term institutions like universal primary health care 

-      Universalisation of Public Distribution System (PDS) 

-      Ration card- Aadhar Card to be linked with a person, it should be portable. 

-      Government needs to take proactive measures keeping in mind the human rights of special 

groups/ people. 

-      Providing active helplines and immediate intervention for women and children experiencing 

domestic violence and abuse during COVID-19 lockdown. 

Role of Civil Societies:  Civil societies need to network with each other. They need to identify their 

geographical boundaries and focus their attention to those under their care. 

-   Every person matters. Civil societies could advocate for the rights of the most vulnerable group 

and seek justice for them 

Contribution of Academic Institutions: Academic institutions can contribute by conducting research 

studies and presenting the findings to the government. Along with the findings, practical suggestions 

to be enumerated to bring the world to normalcy. Research could also bring to light those groups 
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which need urgent attention. Those who have been side-lined and become more vulnerable due to 

Covid-19 situation. 

CONCLUSION 

In India’s battle with covid-19, the very concept of development needs to be rethought. Whose 

development do governments really seek? Our constitution declares clearly “We the people”. It is the 
human rights of people that matter and not grand projects that impoverish thousands and millions of 

people rendering them hopeless, jobless with us. Right to dignified human life for themselves, and for 

their family. This is what the focus of post Covid should be only then can we build a peaceful and 

prosperous world. 
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ABSTRACT 

Since the corona virus has been declared as a global pandemic by the World health Organization 
(WHO) . In a sense, the Covid-19 pandemic has changed the way we work, shop and communicate 

with people more than any other disorder in the recent past. As more people start working from home, 

they are sticking to basics, stepping outside only to buy essentials and are constantly worried about 
the risks of getting infected in crowded places like malls and supermarkets. Consumers are spending 

on basics such as food, household supplies, and personal care items, as well as on home 

entertainment. As countries move through the transmission, we see increased strength across select 
categories. The vast majority of the population still goes to grocery shops means store based retailers 

for buying essential goods during the pandemic . Before the pandemic, customer’s main priorities 

when purchasing were quality, price and brand. Now, they’re mostly focused on availability price and 

quality. To support social distancing, promoted people to use online purchasing options for essential 
during lockdown.  Various online service providers are changing their business pattern during 

lockdown and are connected with consumer and farmer . 

Keyword: Covid-19, Lockdown, essential goods, consumer, online retailer. 

INTRODUCTION 
Shopping is an activity of buying goods from shops .While online shopping in which a customer 

searches the available goods or services presented by one or more retailers with the internet to 

purchase a suitable selection of them. It is the process of purchasing items in exchange for money. 

Nowadays there are two mediums available for shopping. These mediums are online and offline 

shopping. Online shopping is the most recommended way to make purchases. It is the act of 

purchasing products or services over the Internet. Offline shopping is a traditional way of buying 
services or products. Both mediums have their own advantages and drawbacks . Online retailers 

experience a low cost structure , because they do not have to invest in expensive retail space o r hire 

store personnel, which reduces operating costs. A lean cost structure provides more flexibility, 

especially if there is a sudden downturn in your industry. 

Information technology systems can use an online order-entry system directly to a company's 

inventory tracking system so you know exactly how many items are in stock and when you should 

reorder. Small retailers can reach a customer through simple e-commerce websites. An online venture 
offers convenience to customers, can check product reviews and place orders at their spare time. An 

online venture may experience higher product returns because customers did not get the product as per 

their specification or there was damage during shipment. This policy reduces net sales, which can 
affect retailers profits. The additional shipping costs may deter some customers, while others may not 

be comfortable with the security of online transactions. Online shopping typically cannot provide the 

personal touch or the first-hand experience that often closes a sale. Although online business has 
global reach, they must also compete with potentially thousands of other online retailers offering 

similar products. 

On the other hand, offline shopping includes the opportunity for customers to establish personal 

connections with business, which can build loyalty. Some customers may prefer to buy only after 
touching or trying on a product, which may reduce the risk of product returns for certain businesses. 

The offline business is the only option for many businesses. For example, a restaurant can advertise 

through social media or put up its menu online, obviously to test food they should visit the restaurant 

or use food delivery apps. 

Offline retailers lease or build facilities for their customers, while e-commerce websites are global 

storefronts for online companies. The market for an offline business is usually limited. For example, a 
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restaurant's clientele may live within a 10-mile radius, which could restrict the owner's growth 
opportunities. Several traditional businesses, such as bookstores and video rental stores, have become 

unprofitable because they cannot compete with the low cost structure of their online counterparts. In a 

pandemic situation consumer buying  behavior changed according to lock down. in Remote area  

preference given to buying from offline retailers ,where techno save consumers prefer to purchase 

from online retailers. 

OBJECTIVES 

1 to understand consumer behavior during lockdown 

2. To understand opportunities and challenges of online shopping during the lockdown period. 

DATA COLLECTION METHOD 

For the data collection method, researchers use a random selection method. Because of the lockdown, 
researchers use an online survey method. Survey conducted in Pune city. The sample size was 190. 

The online questionnaire was used to collect data. 

Analysis and Interpretation 

The data collected through an online questionnaire from 190 respondents in Pune city. 

Type of product (preference in lockdown ) 

TYPE OF PRODUCT NO. OF RESPONDENT 

All 7 

Beauty product 4 

Books 5 

Cloths and accessories 14 

Essential (food, vegetable, groceries) 92 

Electronic goods 9 

Recharge subscription 2 

No  online purchase 57 

 

 

From above bar graph clearly indicts shopping for essential commodities are high in lock down period. 

but  shopping for other things like shopping for clothes , shoes and other accessories reduced during 

lockdown. 
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Following is the comparative data of customers during the period of lockdown 

1. Comfort ability on online shopping during lockdown period 

 

Observation- it is observed that 9.5% respondent show average interest in online shopping  ,where 
as17.9% respondent feel quite comfortable while shopping online and 22.6% respondents are not 

considerable comfortable with online shopping. 15.8% respondent are extreme comfortable while 

34.4% are not at all comfortable to online purchasing. 

2. Frequency of shopping product on line 

 

The percentage of extreme shopping and moderate shopping is same before lock down i.e. 15.8% . 

30.5% Respondent shows interest in regular shopping habit from online stores. while 37.9% , means 

72 respondent out of 190  little bit interest  in online shopping. 

4  Problem Concerned With Online Shopping During Lockdown 

 

55.8% means 106 respondent does not face any problem but44.2 % respondent face problem while 

dealing with online shopping. 

5 Modes of Payments 
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Almost 54% people use mobile app, debit and credit card on the other hand 46.3% people use cash on 

delivery. 

 

FINDINGS 
Due to the spread of Covid-19 drastically changes occur in the shopping habits of consumers. It is 

observed that people refuse to shop online. Instead of ordering from online retailers, people are buying 

goods from retail stores nearby like Reliance malls, D- Mart, small grocery shops. Some grocery shop 

owners provide home delivery. In this critical condition and social distancing period people choose 
contactless purchase mode. It is observed that online or telephonic orders accounted for about 30% of 

the hypermarket’s sales, even as the bulk of sales continued to be through customers visiting stores 

even during the lockdown period. As more cities are going under lockdowns, nonessential businesses 
are being ordered to close, and customers are generally avoiding public places. Limiting shopping for 

all but necessary essentials is becoming a new normal. Brands have to adapt and be flexible to meet 

changing needs. 

Other reasons to avoid buying commodities in this period are, some shoppers have raised questions 
about the safety of receiving their online orders. Experts are finding that the virus can live on surfaces 

from three hours to up to three days, depending on the material. The Trade Promotion Council of India 

(TPCI) has said there is an above 100 per cent increase in demand in essential commodities such as 
rice, wheat and pulses. Other food categories like- confectioneries, sweets, organic processed food and 

spices have also witnessed 15-20% rise in this period. Lockdown affects food processed industry like 

restaurants and small food vendors, and people cooking their own restaurant style dishes at home ,  
therefore in the first phase people were buying basic necessary items such as atta, pulses and sugar, 

but in the second phase they focused more on food items like biscuits, noodles and pasta. 

Consumers are more aware about what they are buying. They are taking more effort to limit food 

waste, shop more after cost consideration and buy more sustainable offers. 

CONCLUSION 

Consumer behavior shows lots of changes in buying patterns , some consumers feel worried and start 

buying essential food and hygiene products. On the other hand some consumers remain unconcerned 
and continue their routine. consumers go with local brands then branded products on the online 

market. consumer priorities of basic health hygiene increased , where demand for non-essential 

products was reduced. online stores must consider this pattern after this lockdown period and must 

give priority to keeping Grocery and essential products on their webpage. 
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ABSTRACT 
This study aims to examine the Social, Personal and professional condition of Front Line Warriors. In 

this critical Situation whole world is fighting against Covid 19. Most of the countries are following 

lockdown and people are making themselves quarantine in home. All are frightened and in stress. 
While we  stay at home to prevent the spread of COVID-19, Number of   doctors, nurses, paramedical 

staff, Policemen, Vegetable hawkers, farmers, grocery Shop owners, across the country  are fighting 

from the frontline against this pandemic virus. They are fighting and giving services to society by 
wearing masks, gloves and protective clothes , they are working very hard and round the clock along 

with emergency services to demolish the disease. While doing this they know that their own life is at 

risk. While soldiers are taking care at borders and saving us and our countries from attackers the 

same way these people are knowingly put their life at risk for which we are calling them frontline 
warriors. In this article we will review the current situation, challenges and recommendation for  front 

line warriors. 

Keyword:  Covid 19, Front line Warriors, Lockdown, Social, Personal impact, Risk on life. 

INTRODUCTION 

What is Covid? 
COVID-19 is a disease caused by the “novel coronavirus”. Due to its crown like shape it is called as 

Corona. Common Symptoms of this disease are fever, dry cough, breathing difficulty, 

Some patients also have congestion, runny nose, sore throat or diarrhea. 

We need to take utmost care as patients are doubling or tripling in a week in some countries. 

What do we mean by Front Line Warriors? 
Warrior is a person who is brave and sacrifices their life for the nation. Here we are calling “warriors” 

to doctors, nurses, paramedical staff, Policeman, Vegetable hawkers, farmers, grocery Shop owners, 

persons working for all essential services. 

Why are we calling them Front Line Warriors? 
As soldiers by knowing their life is at risk fighting against enemies and keeping our nation safe in the 

same manner all these front line warriors know that their life is at risk still they are serving our nation 

day and night. While we are sitting at home watching Ramayana, Mahabharata and news channels 
they are on field to save the patients, to save the people from infections, to make the grocery available 

for us, to provide us fresh milk and vegetables, doing tests to avoid further spread requesting people to 

stay at home. They are giving their blood and sweat to fight against this pandemic and hence they 

deserve to be called as “Frontline Warriors' '. 

SCOPE 
We here tried to identify the impact of their services on their own professional,personal and social life 

and what can be the improvement areas. 

OBJECTIVE 
Through this research we would like to establish the importance of front line warriors,we are trying to 

analyze the importance of their work. We will also try to find out the impact on their personal and 
professional life. We will also try to identify the risk involved for themselves and their family 

members. From this our objective is to find out the gaps and try to give some suggestions for future 

situations. 
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METHODOLOGY 
The research has been done on both primary and secondary data. The research work area is Pune city. 

The base of the study builds upon the collection of primary data. Whole data is collected from various 

employees & Students of colleges within Maharashtra State. Along with primary data, secondary data 

is also collected from various books and websites. 

REVIEW OF LITERATURE WORK 
(DR NAMAN SHAH, M.D., PHD April 14, 2020), IS A FAMILY medicine physician and infectious 

disease epidemiologist at Jan Swasthya Sahyog (JSS), a community-based health system in rural 
Chhattisgarh. He has worked in the areas of pandemic influenza planning, disease-control research and 

program management with health departments, the Indian Council of Medical Research and the World 

Health Organization. Speaking to Frontline on the COVID-19 outbreak (SARS-COV-2) in India and 
the aspects that need to be prioritized, including health preparedness, Dr Shah believes that cases will 

grow exponentially in India and that there is an acute need to centre-stage institutions such as the 

National Centre for Disease Control which was set up for research in epidemiology and the control of 

pandemic. 

The international research literature that has been identified suggests that there are few individual level 

factors that impact the generation of ideas from public sector interface. A US study of third sector 

organizations has explored which workforce factors most encourage front line workers. 

Covid-19 is transmitted much more readily between humans than its closest relation, Sars, which 

caused outbreaks of serious disease in a few countries in 2003. The new coronavirus is, however, less 

dangerous to most people it infects than Sars. Computer modeling suggests that each new Covid-19 

case infects 2.5 other people on average when no effort is made to keep people apart. The Chinese 
authorities have greatly reduced this “reproduction number” through drastic action to isolate cases and 

trace their contacts — and the rest of the world is rapidly introducing social distancing measures. 

The most likely way to catch Covid-19 is to be physically close to someone shedding significant 
amounts of virus — which usually means a person with evident symptoms of disease, though there is 

growing evidence that people carrying the infection with few or no symptoms also play an important 

role in transmitting the disease. Respiratory infections are most commonly spread through the air by 
viral particles in droplets from a cough or sneeze, though health workers and family members are also 

vulnerable to infection through close physical contact with patients without good barrier protection. A 

study by the US National Institutes of Health showed that if the droplets fall on to a surface, the active 

virus is detectable for up to 24 hours on cardboard and two or three days on plastic and steel. However 
contaminated surfaces are not thought to be the most important transmission route. The incubation 

period between infection and symptoms appearing can range from two to 14 days. About five days is 

most common, according to the World Health Organization. 

ANALYSIS OF THE INFORMATION COLLECTED FROM THE RESPONDENT 

Graph: 1 showing the number of respondents. 

 

Analysis: -Graph 1 shows the total 5 number of colleges and companies from Pune and Latur are a 

data research area. 
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Graph: 2 showing the importance of work of front line warriors. 

 

Analysis: - around 75.8 % employees are agree that front line warriors role is very important where 

14.8 % are not agreed and only 9.4 % are neutral. Participants are ready to accept that they are all safe 

and healthy because of front line warriors. 

Graph: 3 showing that frontline warriors are able to manage their duties in well manner. 

 

Analysis: - Around 85.9 % participants are agreed that frontline warriors are working in very good 

manner whereas 8.7% are not agreed and 7.5 % are neutral. It shows that most of the front line 

warriors are working on regular basis and are able to perform duties in well manner. 
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Graph: 4 showing the details of front line warriors need to go on field on daily basis or it is on 

rotation. 

 

Analysis: - Almost 69.6% participants are agreeing and 17.6% are not agreed and 12.8% are neutral. It 

means most of the front line warriors are going outside on daily basis. 

Graph: 5 evaluate the safety measures for doctors and nurses. 

 

Analysis:-Around 52.7% are agreed that doctors and nurses having well equipped with safety 

measures whereas 20.7% are not agreed and 26% are neutral. It means that somehow doctors and 

nurses are having risk of getting infected though they are having equipments and safety measures. 

Graph: 6 evaluate the risk involved in the work of frontline warriors. 
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Analysis: -Almost 89.9% participants are agreed that there is risk involved in the work of frontline 
warriors where as 4.1 % say no and 6% are neutral. Even in the period of lockdown, smooth working 

is going on at all places due to front line warriors and they are prone to infected. 

Graph: 7 showing the details of infrastructure for covid -19 tests. 

 

Analysis: Around 85.7% are agreeing to increase the infrastructure for covid -19 tests whereas 8.3 % 

are not agreed and 6% are neutral. This means that daily the no of corona patients are going increase 
and due to this it is very necessary and essential to increase the infrastructure for covid -19 tests to 

avoid further spread. 

Graph: 8 evaluate the necessity of wearing of mask. 

 

Analysis: - Around 96.6% are agreed where 3.2% are not agreed and 0.2% is neutral. In lockdown 

period all the peoples are in favor of wearing mask so that infection should not spread from anyone. 

Graph: 9 evaluate the mental health of front line warriors 
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Analysis: - 65.1% are agreed that mental health of front line warriors is taken care, 16.1% are not 
agreed, and 18.8% in neutral phase. Some participants think that the mental health of front line 

warriors is not take care during covid-19 and necessary action needs to be taken. 

Graph: 10 showing the details of capacity of performing role. 

 

Analysis: - 64.9% are agreed ,12.2% are not agreed, and remaining 21.6 are neutral .But as per some  

candid opinions front line warriors are somehow not able to cope between their personal life and 

professional life. 

Graph: 11 evaluate of the sacrifices of front line warriors on family front. 

 

Analysis: - undoubtedly around 89.9% participants are strongly agreed that front line warriors are 

sacrificing whereas only 4.1 % are not agreed and 6.0% are neutral. Frontline workers are not able to 

spend quality time with their children and family members. They sacrifices for our family and also for 

Nation. 

Graph: 12 evaluate, are the frontline warriors benefited in well manner? 
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Analysis:-Around 60.3% are strongly agreed, 19.2% are not and 19.9% are neutral. Graph shows that 

there is scope for improvement where only 60 % are agreed that the are getting salaries without cut. 

Graph: 13 showing the burden of extra duties of Policeman 

 

Analysis: - 96.6%are strongly agreed whereas only 1.2% are totally disagreed and 2.2% are neutral.  

Policemen in our country are working very hard and giving their tireless services day and night 

without thinking about the risk involved in it. 

Graph: 14 showing the details of facility given by government. 

 

Analysis: -   Around 12.8% are strongly agreed, 81.2 % is not agreed and other 6% are neutral. It 

shows that opening of wine shops can become the reason for people to come outside of the home and 

can increase the risk of spared corona. 

Graph: 15 showing the reactions over the security of doctors and nurses. 
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Analysis:-  55.1% are protest the misbehave and violence against the doctor and nurses where   e, 
37.4% are not agree and 7.5% are totally neutral  so it shows that most of the participants  has 

provided strong support to doctors and nurses. 

Graph: 16 showing the details of devotion of front line warriors during  lockdown period 

 

Analysis: - Around 94.6% are strongly agreed. 0.8% are not agreed and 4.6 % are neutral. Almost all 

are agree that front line warriors are working very hard and playing important role in these critical 

situations. All are appreciating the hard work of frontline warriors . 

CONCLUSION 

“As millions of people stay at home to minimize the spread  of corona ,Frontline warriors like doctors, 

nurses, paramedical staff, Policeman, Vegetable hawkers, farmers, grocery Shop owners workers 
prepare to do the exact opposite. Policemen are going on roads to keep the people in home, Milkman 

are going daily outside in houses and societies to give the milk, farmers and vegetable hawkers are 

going to market with fruits and vegetables, and doctors and nurses are going to to clinics and hospitals, 

putting themselves at high risk from COVID-2019. 
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ABSTRACT 
There has been an impressive increase in NGOs cooperating on development over the last two 
decades. The main reason for this has been the belief - among both experts and the general public - 

that NGOs have many benefits to the public sector when it comes to efficiency. The following article 

examines the role of NGOs during covid 19( lockdown) and its benefits to the society. 

Keywords: NGOs, Humanity 

INTRODUCTION 
The complete form of the NGO is the Non-Governmental Organization, NGOs are also called 
Nonprofit Organizations (NPO's). An NGO can be defined as an organization with a specific cultural, 

educational, religious or social program registered in the Central Government. 

While NGOs do not have a formal or formal definition, they are often described as non-profit 

organizations of state influence (though they may receive government subsidies). 

It is difficult to distinguish NGOs from certain activities. However, in broad terms, many NGOs can 

be classified as Operational or Campaigning. 

 

Activist NGOs achieve small-scale change directly through projects while NGO Campaigning 

Campaigning comes at a disproportionate degree through indirect influence through the political 

system. 

PERFORMANCE VS CAMPAIGNING FOR NGOs 
Working NGOs should mobilize resources in the form of financial donations, materials, and 

volunteers to support their projects and programs. This is a complex process, and these NGOs often 
have bureaucracy and field workers. Campaigning NGOs will perform similar tasks, but with different 

balances between them. Fundraising is still needed, but to a lesser extent it also serves as a symbolic 

function to strengthen donor identification. Convincing people to give of their time is very important; 

NGOs campaign successfully with the ability to mobilize large numbers of people for specific issues 

and events. 

Both active and campaigning organizations are required to participate in fundraising, coordinating 

work with supporters, organizing special events, developing media and managing headquarters. Only 
straightforward tasks - running projects or hosting demonstrations - work for differentiation. In fact, 

the difference is not clear. Activist NGOs often campaign when the impact of projects seems 

insufficient. Major development and environmental NGOs run regular campaigns or at least support 
campaign networks. Similarly, NGOs who campaign often feel that they cannot ignore the practical 

problems of their policy domain. Human rights NGOs and women's rights NGOs have programs that 

help victims of discrimination and injustice. 
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TYPES OF NGOs 
There are other types of NGOs that promote change through the diversity of these two main activities. 

Research institutes have a unique set of applications, where the purpose is to increase knowledge and 

understanding. They claim overcrowding from those who promote the issue of reading, which is 

politically inconsistent with those of assaulting and disseminating information for campaign purposes. 

There are also bodies of professional staff, trade unions, entertainment groups and corporate 

organizations, which provide programming activities for their members. At other times, these 

organizations are also campaigning to improve their economic interests and position. 

FEATURES THAT DIVIDE NGOs 

An organization can best be called an NGO if it has four characteristics identified by the 

Commonwealth Foundation, an NGO study group operating in London. These features are included 
here, with the permission of the Commonwealth Foundation, from the publication of the 1995 Non-

Governmental Organizations: Policy Guidelines and Good Practice. 

1. Voluntary: NGOs are formed voluntarily by citizens who have something to offer. The United 

Nations Human Rights and Political Organization, established by the United Nations in 1966 and as 

ratified in 135 countries, provides for the right of assembly. 

3. Nonprofits: NGOs are not made for private gain or profit. NGOs, in many countries, can participate 

in fundraising activities, but must use only income to achieve the purpose of the organization. Like 
other businesses, NGOs have paid employees for what they do. Boards are not always paid for the 

work they do, but can be reimbursed for expenses incurred while performing their board duties. 

4. Non-use of related goals and values: The aim of NGOs is to improve people's circumstances and 

hopes and to address concerns and problems that harm the well-being, circumstances, or hopes of 
individuals or society at large. NGOs are not the only word used to describe organizations with the 

four symptoms listed above. Some common names are listed in the chart below. You may notice that 

the words indicate one of the distinguishing features of a group. 

HOW NGOs HELP FROM FOOD TO SANITATION PROGRAMS DURING COVID 19 

 In India hundreds of migrant workers 'return' to their homes in remote cities when the work has 

dried up because of the ban, governments and NGOs have come out to help provide food in the 

hinterland. 

 The Ministry of Home Affairs (MHA) has already recommended that countries use the services 
of NGOs and religious organizations to provide food and shelter for migrant workers, who have 

lost their jobs and have been displaced. NGOs have now started efforts to support the masses to 

find a way out to help those in need. 
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 The Ministry of Home Affairs (MHA) has already issued advice to the nations to be used 

activities of NGOs and religious organizations to provide food and shelter immigrant workers, 
who lost their jobs and were lost in remote areas. NGOs have now started efforts to support the 

masses to find a way out to help those in need. 

 Good hygiene is all that is needed to help thousands of poor families, elderly people, urban 

dwellers, patients with cancer and many others in need. Help India fight Coronavirus. Provide 

hygiene kits to thousands of dysfunctional families in India. 

 MCKS Foods for the Hungry, Akshaya Patra Foundation, Safa India and the Uday Foundation are 
among many NGOs working to provide services to people in need. Karnataka Governor Vajubhai 

Vala also praised Akshay Patra for the social movement, during a video conference of governors 

and President Ram Nath Kovind, saying the NGO had "played a role" in distributing food packs 

across the country. 

 

NGOs PROVIDING RELIEF DURING COVID-19 

India in its fight against COVID-19, has gotten help from 983 NGOs and civil society groups and at 

least 19,000 volunteers. Fifty-five NGOs partnered with the government who will supply cooked food 

and rations. 

 MCKS Food for the Hungry Foundation started distributing nutritional and energy packed 

foods such as biscuits, bread and rusk. 

 Youth Food Program in India under the SAFA Organization serves the urban poor by 

introducing healthy lifestyles through a community-based model. This includes establishing skills 
training centers for youth. With covid-19 negatively impacting migrants, Safa and other NGOs 

including Cry, BGIF, and 15 others helped us spread to Hyderabad, Bengaluru, Chennai, 

Gurgaon, Delhi, Mumbai and Northern Karnataka. 

 Zomato Feeding India this not-for-profit started the ‘Feed the Daily Wager’ project after the 
announcement of the 21-day lockdown to provide food support to many families of daily wage 

earners across cities. 

 Give India they are raising funds for two COVID19 programmes at the moments. Hygiene kits 

for those in high risk areas. 

 Delhi Sikh Gurudwara Management Committee (DSGMC) has stepped forward with a 

helping hand and is feeding 79000 people daily through the mega kitchen setup. 

 Humanity First in India, is helping the underprivileged and needy in different parts of the 
country. The team has helped by donating masks, grocery items, sanitizers, drinking water and 

gloves etc. 

 Paras India at this moment of crisis, under the project Samarpan COVID-19, PARAS is suppling 

sanitizers, food packets, fruits, basic medicines, producing and giving face masks among the most 
vulnerable communities. They are also distributing women with sanitary napkins in the urban 

slums and have started English Communicative Programme for the kids from the urban slums 

who are missing out on their classes in the schools. 



 

 

104 

Impact of Lockdown                                                      Dr. Sangeeta Shashikant Shinde 

 Seeds is taking some burden off frontline health workers by providing hygiene kits and 

supplementing public health systems, supporting the establishment of temporary quarantine 

facilities. 

 Goonj Under the program Rahat, volunteers aim to provide services such as dry food and 

personal care products, and relocate them to more than one million people in areas with large 

packages for migrant workers. They will also use donations to address the impact on family 

income, health, debt and education. 

 Uday Foundation works on health, support and dignity at home and disaster relief. The current 
outbreak of Coronavirus (Covid-19) continues to spread, causing many people who live on the 

streets to become self-sufficient, to receive health care. The Uday Foundation provides all the 

necessary assistance and services for this vulnerable community during the disaster by accepting 

donations such as handwash, water purifiers and one-month food distribution. 

 YUVA (Youth for Voluntary and Voluntary Action) NGO has been giving food to the slum 

dwellers and needy individuals amid coronavirus outbreak. They conducted a survey recently and 

identified households which are in desperate need of help -- like families of icecream walas, 

garland makers, waste collectors etc. 

 Care India is an international economic aid organization working with partners in more than 80 

countries to help the most disadvantaged women and girls in the COVID struggle 19. CARE 

India has a 1400+ team working with the Government of Bihar in supporting government in 

monitoring, monitoring, infection control, lab and enforcement. hospital to fight COVID. 

 Habitat for Humanity India is supporting families and people living in vulnerable situations by 
providing essential items and hygiene items without a safety net. While housing is at the heart of 

everything we do, Habitat for Humanity India is raising awareness on the importance of 

sensitivity and hygiene through our Wash (Water, Sanitation and Hygiene) program. 

 Government Oxfam India is supporting the efforts of the Government of India with food, 
personal protective equipment (PPE), sanitation kits and awareness programs in 14 states and 

helping the most marginalized and underprivileged. 

 17000 ft Foundation as part of the workshop each school will receive a Health and Hygiene Kit 

along with Awareness posters and material. 

The work of charities is varied. While some work directly with beneficiaries, many are working with 

government departments involved in supporting activities. There are still many NGOs serving street 

dogs. 

CONCLUSION 
NGOs are playing an important role in all over Country to fight against COVI-19. It is recognized that 

voluntary efforts are helping in distributing food, ration, drinking water, sanitation kits, women 

sanitary napkins and food packets to urban area and people going back to their village. Many people 
also donated Marks, grocery item, gloves, sanitizers. All NGOs are working very hard to provide relief 

to urban people. NGOs need not confine themselves to providing temporary remedies but strive for 

ensuring sustainable solution. 

Whatever they do, it is time for NGOs to think globally and act locally so as to ensure that their 

intervention is relevant, appropriate, latest, just and right. 
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ABSTRACT 
CoronaVirus Disease (COVID-19) is established as an epidemic of the century. It is spreading its web 

throughout the world. This disease produces enormous respiratory harm in severe cases like 

gastrointestinal disorders, pneumonia, kidney failure, weakened immune systems or even death. There 
are many laboratory experiments, multiple clinical trials, evaluations that may result in potential 

treatments are ongoing.  Due to COVID-19 majority countries announced lockdown to reduce the 

spread of disease. India is  one of those countries. On 24 March 2020, Mr. Narendra Modi ordered a 
nationwide first lockdown for 21 days as a preventive measure against the COVID-19. Now India is 

going through a third phase of lockdown where the whole country is suffering the impact of lockdown. 

This chapter has focused on the impact of Lockdown on Indian economy due to coronavirus disease 

and measures taken by the Indian Government to reduce the negative impact on Indian economy. 

Keywords: COVID-19, CoronaVirus, pneumonia, lockdown, epidemic. 

1.1 INTRODUCTION 
The whole world is going through a difficult face of COVID-19 where there are no drugs or vaccines 
for corona viruses yet. Every country is trying to stimulate the situation by keeping social distancing 

because till now there are no specific vaccines or treatments for COVID-19. COVID-19 is affecting 

everyone resulting in mass destruction of populations which causes human suffering, creating panic, 

disturbing everyone economically and stressing all kinds of development of the entire mankind. For 
maintain social distance the Government of India under Prime Minister Mr. Narendra Modi announced 

a lockdown for 21 day. Before that he was ordered public curfew on 22 March. The number of 

confirmed positive coronavirus cases in India has been increased so again announced a second phase 

of lockdown from 15 April 2020 to 3 May 2020 for 19 days. 

During lockdown all services, shops, commercial and private establishments, educational institutions, 

training research institutions were closed. Indian economy is very much hampered due to lack of 

circulation of money. 

1.2 OBJECTIVES 
1) To understand COVID-19. 

2) To understand the Impact of Lockdown on Indian economy. 

3) To study measures taken by the Indian Government. 

1.3 COVID-19 
COVID-19 is continuously affecting the populations across the globe. It is an emerging, rapidly 
evolving situation. It is a concentrated disease. In severe cases COVID-19 produces enormous alveolar 

damage and progressive respiratory harm which result in death. On 31 December 2019 Corona Virus 

was first diagnosed in Wuhan, China. COVID-19 was declared as a Public Health Emergency of 
International Concern on 30 January 2020. The World Health Organisation (WHO) names new 

coronavirus disease as COVID-19 and on 11 March 2020 characterized this disease as a pandemic. 

This disease is originated by a typical type of virus, causes disease in mammals as well as in birds. 

There is no specific vaccine or treatment innovated for COVID-19. Strict isolation and supportive care 
are given to COVID-19 patients. Treatments include only the management of diagnosed symptoms. 

Common symptoms like fever, sore throat, coughing and shortness of breath. Young people or those 

whose immune system is good face mild to moderate respiratory problems and can recover without  
requiring special treatment. Older people need to take more care from COVID-19 because older 

people and persons with pre-existing medical issues such as asthma, cancer, heart problems and 

mailto:renuka.w.scos@sinhgad.edu
mailto:rewalunj@gmail.com
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diabetes may develop serious complications. An individual is measured at risk if they have travelled to 

an area with a group of people near to contact with an infected person within the 14 days. 

1.4 IMPACT OF LOCKDOWN ON INDIAN ECONOMY 
The impact of CoronaVirus Disease 2019 has been hugely disruptive in India.  India’s growth for 

fiscal year 2020 has downgraded as per World Bank and credit rating agencies, which is the lowest 

figure in the last three decades since India’s economic liberalization. 

During the lockdown people are losing their employment. Across the nation more than 45 percent of 

household income drop as compared to previous year. 

The Indian economy is losing their revenue in crores. In India nearby 53 percent of businesses will be 

significantly affected. 

COVID-19 not only disrupted human lives and global supply chain but it is a severe demand shock 

which has offset the green shoots of recovery of the Indian Economy. 

During the lockdown there was a lack of clarity in essential things and what was not. Supply chains 

were put under stress due to restrictions in place. Daily wage groups came under risk due to lockdown 

restrictions. Number of Farmers faced uncertainty to sell their perishables. Various private businesses 
and corporations like hotels and airlines cut the salaries of the employees / workers and also lay off 

employees to cope up with business or industry loss. 

Shops dealing with food items and manufacturing units and transportation of “Essential goods” are 
functioning. Food industries are tackling the shortages of labour. Workers and factory managers were 

unable to reach workplaces and faced fear of legal action which results in shortages and a raise in the 

prices of food items. 

Businesses are struggling with ‘tremendous uncertainty’ about their future growth. COVID-19 will 
have a deep impact on various Indian businesses. Business suffered losses may cope up by reduction 

in manpower which caused increase in unemployment. Already Indian economic activities 

unprecedentedly collapsed due to COVID-19. The Gross Domestic Product (GDP) for India 
downwards the fiscal year 2020. Indian business activity in the foreign markets is slow which implies 

a negative impact on the companies. Many sectors are affected including auto, tourism, metals, drugs, 

logistics, pharmaceuticals, electronic goods, MSMEs, hospitality, civil aviation, agriculture and retail 

etc. 

Big business companies like Tata Motors, Aditya Birla Group, Bharat Forge Larsen & Toubro etc 

have temporarily suspended and somewhere significantly reduced their operations. New start-ups' 

companies funding had fallen.  Fast moving consumer goods sectors in India also reduced their 

operations and focused on essentials. 

China is the world’s largest exporter and in imports, the dependence of India on China is huge. The 

dependence on China will have a significant impact   due to the current outbreak of coronavirus in 

China. 

During lockdown stock markets in India faced the worst losses in history especially on 23rd March 

2020. 

There is a positive impact on the environment during the lockdown.  There is sight of clear water 

flowing through the canals of Venice and the improved air quality levels across the globe. In India the 

air quality has shown improvement over the past few weeks. In New Delhi the concentration of 

Particulate Matter (PM) 2.5 has fallen from 91 micrograms per cubic metre to 26 micrograms per 
cubic metre in just a week post lockdown. This reduction in emissions and concentration of 

greenhouse gases could heal the environment. 

1.5 MEASURES TAKEN BY THE INDIAN GOVERNMENT 
To tackle the COVID-19 situation, the Government of India announced various measures like food 

security, extra funds for healthcare, incentives and tax deadline extensions. 
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On 26 March the Government announced various economic relief measures for the poor community. 
On 27 March Reserve Bank of India made available around Rs. 3,74,000 crore to the Indian financial 

system. On 29 march all essential and non-essentials movement allowed by the government during 

lockdown. 

For facing difficulties during coronavirus, on 3 April the Central Government released funds of Rs. 
28,379 crore. To tackle the coronavirus pandemic the World Bank and Asian Development Bank 

approved support to India. 

On 14th April  the Prime Minister Mr. Narendra Modi, extended the lockdown to 3rd May due to the 
severity of COVID-19, so a new set of guidelines opened for the economy. On 17 April Mr. 

Shaktikanta Das, the RBI Governor announced more measures for reducing the economic impact of 

the pandemic and also announce to provide Rs. 50,000 crore finance to National Bank for Agriculture 
and Rural Development (NABARD), Small Industries Development Bank of India (SIDBI), National 

Housing Bank (NHB). 

On 18 April the government changed India’s Foreign direct investment policy to protect Indian 

Companies during the pandemic. All capital acquisitions have been put on hold by the Department of 
Military Affairs. The COVID-19 is the greatest emergency since Independence. So As per Arvind 

Subramanian , Forma CEA, it would need Rs. 720 lakh crore to overcome the contracting caused due 

to CoronaVirus Disease. 

1.6 CONCLUSION 
Indian lockdown is creating so much human suffering. India is a major country in the world where 

citizens are walking hundreds of kilometres home, going hungry and being ‘lathicharged’ by the 

police. The lockdown hit India harder because India is a developing country and majority of people 

are middle class and poor. 

To increase demand and employment there is an urgent need to mobilise resources to stimulate the 

economy. But it is expected that as compared to other advanced or developed countries India’s 
economic recovery will be smoother and faster. The government also took a step ahead by announcing 

many measures to protect Indian economy. 

COVID-19 impacted on the whole world and faced difficulties across industries. The World Health 
Organisation(WHO) is declared as a national emergency. In India Private consumption, investment 

and external trade are the three major contributors to GDP which will all get affected. World and 

Indian economy are trying to reduce the health risks of COVID-19. Still more necessary measures are 

expected to improve this  situation. 

In future India needs to prepare for a negative growth rate in the next financial year that is in 2021 and 

the country will need huge finance to recover or stimulus to overcome the contraction due to COVID-

19. As per projection of International Monetary Fund the financial year 2021-22 India’s GDP growth 
is 1.9% which is highest among the G20 nations. The global economy is affected by the COVID-19 

pandemic so according to the World Bank’s assessment, India is expected to grow 1.5 per cent to 2.8 

percent 

In the post corona phase Indian economy will slow or may be a total mess. Chaos and disorder can be 

scary but it can also create future opportunities 
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Down period. As well as it founds that there will also not effects the COVID 19 on Telecom services 

after the Lock Down. Only the usage of services are somewhat increased due to getting free time to 

consumers at their home. Due to increase in usage of services the over all findings are shows that the 

Bhavishya of India is good after the COVID 19 Lock Down period. 

SCOPE OF STUDY 

This study of research is limited only in the Thane Municipal Region. This will give further scope for 

study.  

ABSTRACT 

The paper shows that in service sector the Telecom sector achieved a great success and a best 

opportunity for business. Some historical data shows the rapid growth of the Telecom services. As well 
as the present statistical data shows the slight change in their revenue. As per the data collected from 

survey reveals that the usage of Telecom services during COVID 19 Lock Down period has more than 

before the Lock Down. Consumers faced some challenges while using the services as well as the 
survey shows that the consumers felt the usage of telecom services can be slightly change after the 

COVID 19 Lock Down. 

Keywords: Service Sector, Telecom Sector, COVID 19, revenue, usage, challenges, slightly. 

OBJECTIVES 

1 To highlight the performance of telecom services in service industry. 

2 To find out the impact of telecom services on the consumers in pandemic situation. 

3 To show the influence of telecom sector before, during and after COVID 19. 

INTRODUCTION 

History (Statistical Data)  

The starting of telecom sector in India has not only achieved the rapid growth but also helped a great 
deal towards maximization of consumer benefits. As per  the data given by Indian governmentas a 

result of increasing competition, tariffs have been falling across the board with the telecom service 

price index falling to 85.08 in 2007-08 from 100 in 2004-05. Further the revenue of Telecom sector 

for the year 2019 has made to 58,414 crore. 

The telecom sector has grown from a level of 933.02 million telephone subscribers in 2014 to 1183.41 

million in 2019. Wireless telephone connections have contributed to this growth as the number of 

wireless connections rose from 96.95 million in 2014 to 98.17 million by the end of March 2010. 

Tele-density, which was 75.23 per cent, increased to 90.10 per cent in 2019. However, there is a wide 

gap between rural tele-density (57.50 per cent in 2019) and urban tele-density (159.66 per cent in 

2010). 

The Internet, which is one more growing mode of communication, it’s users are worldwide. 

Broadband is often called ‘high speed’ Internet, because it usually has a high rate of data transmission. 

Broadband subscribers grew from 60.87 million in 2014 to 563.31 million as at 2019. 

There is slight increase in revenue of telecom services during the COVID 19. 

And also after COVID 19 Lock Down there will not be any change in impact on them. We can say 

there will be slight changes in their revenue. 

 



 

 

111 

Impact of Lockdown                                                      Dr. Sangeeta Shashikant Shinde 

RESEARCH METHODOLOGY 

PRIMARY DATA 

Primary data is taken from the local sellers of Mobile Phones ,sim cards and internet providers on 

telephone. 

The survey is taken with questionnaire method. Here the total respondents are 30. The respondents 
size is small due to the COVID 19 Lock Down there is not possible to take face to face 

communication. All data is taken with the help of Google forms. 

SECONDARY DATA 

Secondary data has been taken from e-books, e-articles and survey or questionnaire method. 

The following table shows the classification of respondents as per their Age Groups, Gender, Income 

Level. The following information taken from the survey. 

 

 

 

 

 

 

 

 

 

 

 

Consumer’s Usage of Telecom Services 

 Very Frequently Frequently Sometime Rarely Never 

Before Lock Down  10 16 4 00 

During Lock Down 1 10 18 1 00 

Frequency of Usage of Accessible services given by Telecom Industries 

 Calling / 

messaging 

 

Playing 

Games 

 

Official Purpose( 

Banking, Payment, 

Shopping) 

Whatsapp/Faceb

ook/Instagram 

Before Lock Down 28 10 22 25 

During Lock Down 28 18 27 29 

Frequent usage of Telecom service provider 

 During Lock Down % 

Airtel 4  

Vodafone 5  

Jio 18  

BSNL 2  

MTNL 1  

Other 00  

 

 

Age group:  Total 

Teenagers 15  

30 Semi Adults 11 

Old 4 

Gender:   

Male 17  

30 Female 13 

Transgender 00 

Income Level:   

Below 1 Lakh 19  

 

30 
1-5 Lakhs 8 

5- 10 Lakhs 3 

Above 10 Lakhs 00 
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Problems of Challenges facing by Consumers. 

 Very High High Low Very Low Never 

Lack of Knowledge of available telecom 

facilities 

2 5 15 8 1 

Lack of Experience of using telecom 

service 

2 6 18 4 00 

Poor Quality of internet Facility 10 5 11 4 00 

Improper interaction with receiver 4 11 7 8 00 

High rates charging by telecom service 

providers 

2 2 9 1 16 

Experiences of consumers about Service provided by Telecom Service Providers 

 Very Good Good Satisfactory Not Satisfactory 

Own Experience of using telecom 

services in day to day activity 

10 14 4 2 

Co-operation of service providers 

to any problem 

8 10 12 00 

Overall satisfaction level 10 13 4 3 

Frequency of consumers with agreement of some sentences. 

 Strongly Agree Agree Neutral disagree Strongly disagree 

Lock down Provided 

an opportunity to know 

well those services 

which provided by the 

service providers 

11 9 9 1 00 

Telecom services helps 

to explore our internal 

qualities via there 

internet facility 

12 11 3 3 00 

Use of telecom services 

in day to day activity 

will continue in future 

at same pace as it was 

in lock down 

10 15 3 2 00 

Usage of telecom 

services in lock down 

are more than before 

lock down. 

12 11 1 5 01 

As per the Consumers impact of Covid-19 (Lockdown) on Telecom services in India 

 No of Respondants 

Highy Positive 16 

Positive 10 

No Effect 2 

Negative 1 

Highly Negative 1 

ADVANTAGES TOWARDS CONSUMERS  

1. The most important advantage of telecom service sector is, it saves the time and cost of 

theconsumer as well as it reduces the office space for the activity. 
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2. Telecom services helps to improve electronic network communication with their wire and 

wireless services. 

3. Telecom helps to enhanced team management to those who need day to day discussion about 

their work at anywhere. 

4. They provide 24*7 prime customer services, where at anytime the provider solves problems of 

their customers. So it reduces the distraction with the activity they going to be done. 

5. They provides multi facilities with calling like messaging, calendar, Notes, Chatting, games, 

multipurpose applications etc. Ext.. 

TOWARDS SELLERS 

1. Sellers get a great business opportunities towards their business career. 

2. They earn goodwill for their successful business life. 

3. They get continues succession in the business. 

DRAWBACKS 

Towards Consumers 

1. The most important drawback of telecom service is, it eliminate face to face contact between 

sender and receiver. 

2. It Increases the Vulnerability for hacking and attacks of information 

3.  There is lack of security of consumers information, where the service providers sells consumers 

personal information to other companies like to banks, financial institutions etc. Ext. 

4. Isolation effect: here availability of communication makes segregation of employees from their 

office, colleague, and the work atmosphere which can indirectly effects on the work. 

5. It increases the cost for the service provider or can say it can expensive for the consumers. 

Towards Sellers 

1. Due to the competition there can make a bad effect on their revenue as well as on profit. 

2.  Charging high pricing for services can helps to reduce their consumers 

3. New technology and infrastructure can effects to their running services. 

CONCLUSION 

From the above research we found that the most of consumers felt that the Telecom services has slight 

impact on their services in COVID 19 Lock 
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ABSTRACT 
In fight against corona virus epidemic NGOs across the worldhave played pivotal role by helping 

people. Essential supplying, Healthcare services and self awareness during lockdown were the works 

done by many NGOs across the country. Reaching the areas where Government couldn’t shows the 
dedication of these non profitable organizations for the society. In many parts of the country NGOs 

have worked better then Government or have effectively cooperated with Government which shows 

that they are not mere spectators as considered most of the time . 

INTRODUCTION  

27th of February is celebrated as world NGO day and on around  same time world was caved in a 

disaster of COVID19 pandemic. Ranging from disaster relief to advocacy of the marginalized and 

disadvantaged communities from time to time in our country NGOs have been important part of work 
to help the Government in many sectors. The idea of voluntary organizations came into Indian society 

for the first time with the social reform movements during British rule in India.There has been difficult 

environment for the NGOs in recent decades in India due to vague laws that are stopping them from 
questioning the unjust Government policies, discrimination and advocating rights of deprived 

groups.To ensure NGOs transparency and accountability in country through laws  can allow these 

organizations to work with the Government. It will lead to the promotion of democracy and social 

welfare at the grass-root level across the country. 

World Bank defines NGOs as  private organizations that work for people and their suffering, promote 

the work of needy, protection of environment and work for  community development which has been 

largely done by NGOs in current covid-19 crisis. NGOs operate independently from Government. 

They are non-state groups working mostly for the un-prevailed groups. 

In 2009 the study by the Government of India showed that there are around 33 lakh NGOs across the 

country working for the betterment of people.Countries like India have one NGO for every 800 

people. 

Role of NGOs 

NGOs in nearly more than13 states and Union Territories provided meals to more people during 

lockdown. Due to the wake of the rapidly spreading novel corona viruspandemic reaching ground 
level has been very difficult for central as well as state Governments. In this daunting time NGOs 

across the country played vital role in helping needy and poor. Central government announced 

that94,26,509 people were provided food and shelter across the country during the lockdown. Out of 
which 30.11 lakh were fed by NGOs. In Delhithe capital of country 13.37 were fed due to lack of 

resources. State Governments also fed many people. The government share in helping people shows 

different ratio in different states. State of Tamil Naidu was leading followed by Haryana. NGOs in 

these states started helping people from the beginning of nation wide lockdown. 
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FOOD AND   SHELTERING OF  PEOPLE 
NGOs from all over the country provided meals to the needy people and also opened the shelter or 

homes to take refuge. 

From providing meals to the needy, NGOs across the country opened shelter homes for people to take 

refuge. The analysis of the central government shows that 10.37 lakh people in India took refuge in 

shelter homes provided by NGOs. This counts for around 39.14 per cent. 

Maharashtra is one of the best examples where many NGOs are contributing in sheltering people hit 

by the lockdown mostly due to movement of people back to villages. Of the 4.47 lakh people in the 
state, 83.56 per cent are in camps set up by NGOs. In Meghalaya, this figure is 95 per cent.While the 

states like Haryana topped in feeding the migrating people. 

Ø  HARYANA, DELHI GOVT'S LEADINGIN FEEDING PEOPLE. 

56.15lakh people were fed by state governments in India. Highest ratio shows 34.70 lakh were fed by 
the state governments of Haryana and Delhi. The Kerala government sheltered the largest number of 

people. The Kerala government has alone set up 15,541 camps which is 69.86 per cent of all 

government camps.Kerala was the leading state in sheltering the people during the lockdown. Uttar 
Pradesh (2,230 camps) and Maharashtra (1,135 camps) were the other leading states. To ensure NGOs 

and charitable organisations have uninterrupted supply of food grain, the Food Corporation of India 

(FCI) has been directed to provide wheat and rice to these organisations at the open market sale rates 

(OMSS)across the country without going through the e-auction process. Sheltering people was very 
difficult for state governments in lockdown with much of the sectors closed, in these difficult times 

NGOs played a good role. 

NITI Aayog identified around  92,000 NGOs and  appealed to them to help the Government in 
identifying Covid-19 hotspots in their respective areas. Many of the NGOs took Initiative by helping 

the central government in identifying the hotspots and their coordination in the administrative works 

of government. 

Access FoundationHyderabad based NGO runs a tailoring unit to support local women in the 

community. They were helping them prepare for the lockdown period.The NGO has been effective in 

works like distribution of essential goods. Most NGOs in Delhi-NCR, have now joined the fight 

against Covid-19 pandemic to help the people. Naad Foundation — a Delhi based NGO that aims to 
preserve the cultural heritage of India, has helped many people all over Delhi. Since the lockdown was 
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announced, to fight coronavirus, this NGO started feeding thousands of needy in the city, and even 
provided packets of ready food with door to door service. Community kitchens and NGOs in 

Visakhapatnam are helping the homeless. After the announcement of lockdown they used all their 

groceries to feed the needy and migrants. 

Other organisations are also helping the poor in Visakhapatnam. Several hospitals also struggled to 
find the masks and sanitizers for staff  but  Ananya Gopalshetty, an entrepreneur, helped them by 

providing the essential goods. She also helped the Government staff by providing masks and other 

medicines. By her circle of good organizers she supplied around 2000 masks to the needy mostly in 

Government Hospitals. 

Greenface, an NGO that works for environmental issues is currently supporting other organisations by 

donating medicines, food and other necessities in many working areas. Their main motive during this 
pandemic is that every needy should be helped.NGOs have grass-roots presence and strong linkages 

with the communities across the country and can readily respond to the needs of the affected 

community. Their role has been mostly unrecognized due to lack of focus but they have done their 

work effectively. The number of cases from the COVID-19 pandemic continue to rise as governments 
around the world try to control the crisis. To stop the increasing cases, guidelines and regulations are 

must to be followed by people. Different programs are run by Government along with many NGOs to 

stop the spread of COVID19.The hasty decision of lockdown has adversely affected many sections of 
the society especially the poor but at ground level it were NGOs who knew the ground reality and 

reached their before centralized Government of India. Daily wage labourers had their incomes and had 

no way to feed them. Many NGOs came forward and provided relief to the poor by feeding them and 

distributing  kits. 

Ø   Relief effort by NGOs in different parts of the country. 

The Akshaya Patra Foundation has helped millions of people by meals to vulnerable communities. 

The foundation has provided freshly meals to many migrants and needy stranded people.This 
organization has been working 12 hours a day in distributing the meals. There is still much more to be 

done as the effect from the novel Coronavirus continues to spread across the world. The pandemic has 

triggered mental health issues. Some NGOsare even taking the initiatives by organising online 
laughter programmes to engage the people. The best example is Sarhad, Punewhich organized a 

happy man program on YouTube to keep people mentally stress free. Despite the PM’s repeated 

appeals, mass gatherings continue. 

In this situation, NGO’s can play a big role in controlling the pandemic. NGOs have deep connections 
and  penetration in society. They can help the people where  healthcare organizations are absent. They 

are known and trusted by the communities where they work, and they have been spreading the 

awareness regarding the coronavirus. 
Sarhad Pune NGO in Maharashtra is an organization established to work in border states and has 

been doing wonderful activities during the lockdown. The youth of this organization distributed 

around 5000 food packets at 15 different places in Pune city. They have also requested the central 
railway ministry for evacuation of stranded students across the state of Maharashtra. Before the 

outbreak of this pandemic Sarhad Pune has worked in providing education to the poor children of 

border areas. In this daunting time Sarhad has evacuated around 4000 stranded students all over 

Maharashtra. Sarhad is recognized as the best NGO which worked for the betterment of people in 
Maharashtra during pandemic. 

NGO’s can help provide  information about mental health care to the Government. They can have an 

important role as mental health care is not always accessed by the Government, especially the rural 
and backward areas. Several organizations in our country have set up help lines. The government has 

also acknowledged this. So NGOs can bridge the gap between the Government and professionals and 

the people who need help mainly in the pandemic hotspots. 
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Ø  Mental health concerns 

A recent survey  found a steep rise in the number of patients suffering from mental illness after the 
outbreak of the novel coronavirus all over the world. Lockdown has had a massive impact on the 

lifestyle of people mostly young and elderly which mainly suffered from some other diseases before 

the outbreak of coronavirus. They are staying indoors with limited resources. They are now suffering 
from different pains like panic attacks, and even alcohol withdrawal syndrome which is not common. 

The main daunting task has been to keep students engaged and keep them mentally prepared for the 

coming days. 

Ø  Ground challenges 
Goonj foundation which is active in Delhi since riots has been doing much for the people. They were 

amidst the relief work for the Delhi riots victims when the Coronavirus pandemic hit India now 

includes relief from Corona as well. 
The  networks they built in cities, villages, with community workers and local institutions across the 

country for the past 15 years have helped them to stop the community transmission of virus. They 

have been transferring money to organizations to buy locally. 
The non-profit Goonj is also working towards long-term rehabilitation of daily wage earners across the 

country that are likely to be unemployed for an unforeseen period of time due to the pandemic. They 

run  programme Rahat, the volunteers aim to prepare kits with essentials such as dry rations and 

personal care products, and transport them to migrant labour 

Ø  NGOs and their work in different sectors during lockdown 

The countless organizations are working day and night along with their respective Government all 

over the world to save their societies from dying. Their work is unrecognized due to lack of popularity 
but they are emerging as the game changers all over the world to save humanity. In sectors like food, 

shelter, health, education, and being mentally prepared NGOs all over are trying in communities to 

help them during this pandemic. Some of the organizations have been mentioned below along with 

their contributions for the purpose of saving people's lives. 

KS Food for the hungry Foundation: 
The organisation is based in New Delhi. This NGO is working day and night during this Pandemic and 

their main mission is that no one should sleep hungry. They are running different feeding programmes 
and have fed millions of people for the past 15 years. This organisation has been the backbone of the 

Government in Delhi as they are in touch with the community in cities like Delhi. 



 

 

118 

Impact of Lockdown                                                      Dr. Sangeeta Shashikant Shinde 

YFIP under SAFA Organisation 
Youth feed India Program is Hyderabad based NGO which works for the urban poor among which 

mostly are the migrants from North India. They along with other organisations in Hyderabad have ben 

distributing food to the needy migrants. 

Give India 
Aiming to provide resources to NGOs this is an online donation platform raising funds for COVID19 

programmes. Funds are used for providing food to needy and  Hygiene kits in states like Maharashtra. 

Kashtakari Panchayat 
The organisation has been working to raise funds and help the workers mainly inPimpri-Chinchwad 

and other red zone declared areas in Pune. Funds were mainly used to provide grains, sanitizers, 

gloves and other essential goods. 

SEEBS 
The NGO is working in the states like Maharashtra, Odisha, Kerala and many other states hit by 

COVID19. Main area of work is to help Elderly and Children. This is the only NGO which is working 

to make temporary quarantine facilities. 

SharnarthiSewa 
The NGO is based in New Delhi and is working in the areas of health, education and women 

empowerment. So far they have been able to reach the people in this pandemic and have covered a 

large area of the capital city to help the poor and needy people. 

Uttishtha Foundation 
The NGO has been working earlier to provide scholarship to students. They run a programme called 

Bhagwat Katha to bring harmony among villagers. In this pandemic they have been providing test kits 
for COVID19 and meals to the migrated workers. The headquarter of the organisation is in Uttar 

Pradesh. 

Khushiyaan Foundation 
The NGO has been working in Mumbai since last one year. Since the lockdown has been announced 

the organisation provided cooked meals to the daily wage earners across the Mumbai city. 

YUVA Foundation 
Mumbai city is the leading city hit by COVID19. City has been declared a hotspot with more than 

20000 cases. YUVA NGO has been reaching slum dwellers and providing meals since the lockdown 

has been announced. 

K&G IRS COVID Relief Initiative 
The organisation has been working to provide meals to migrants. This organisation is mainly working 

in Karnataka. Other foundations like Lifeline foundation and Government bodies like Bengaluru 

Municipal Corporation collectively work with them. 

Care India 
CARE is a global humanitarian organisation working nearly in above 90 countries including India. 

Their area of work has been marginalised women and girls during this pandemic. In India the 
organisation is active mainly in the state of Bihar. They are helping Bihar Government to strengthen 

hospitals in the state. 

Chikka Federation of India 
Chikka Federation is working mainly in resource-less communities of Muzaffarpur by providing them 
meals and other essential goods. They  also run the awareness programme regarding the COVID19 

pandemic. Their main area of work is mostly the north eastern states. 

Yein Udaan 
Yein Udaan is the only NGO which successfully provided grocery kits and essential items to more 

than 500 Trans Women across the city of Chennai. Chennai emerged the hotspot of coronavirus during 

the early lockdown. 
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CONCLUSION 
India may have the largest number of NGOs across the world and their role has shown improvement in 

health, education, poverty and awareness programmes during this pandemic. Their voices have been 

vital in raising the concerns of the people across the world. NGOs across the country informed and 

analysed the public about the issues and self preparedness of covid-19.Their kindness and 
effectiveness has done much vulnerable work without which there could have been the community 

transmission of coronavirus in early months.The unsound able work is now reaching the ears of deaf 

as well. By the end of this pandemic work of NGOs will be regarded as the best helping hand along 
the Government sector the way they have been cooperating and connecting people with Government. 

Indeed, the Government sector itself is helpless if these NGOs will neglect or stop their work they 

have been carrying forward. The contribution of NGOs to curb COVID19 will continue until there will 
be a permanent solution for this pandemic. In fact work of NGOs done before this pandemic and its 

continuation is the biggest factor for every country to tackle the spread of virus. In each and every 

factor regardless of any discrimination NGOs have been working for betterment and will continue to 

work until the spread is curbed by a permanent solution  by finding the vaccine. 
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ABOUT THE BOOK 

To stop the spread of coronavirus in India, the central government imposed a nation-wide 
lockdown on March 25, 2020.  The lockdown necessitated the suspension of all economic 
activities, except the ones classified as ‘essential’ from time to time, and the ones that can be 
carried out from home. 
As a result, all economic activities that require people to travel or work outside the home, such 
as the production and construction of non-essential items, have since ceased. 
While this has resulted in a loss of income for many individuals and business. It severely impact 
the revenue of the central and state governments, primarily the tax revenue that they would have 
generated from all such economic activities. 

Through this book researchers jot down the impact on Indian Economy, Agriculture, Education, 
service providers, employee of various sector. Researchers have collected the primary and 
secondary data, analysis it and present in their research chapter I am sure this will definitely give 
the clear idea about the impact of lockdown on various sector and will be useful for research 
scholar, students and policy maker. 
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